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Cancelling Policies 
By First Class Mail 
Held Satisfactory 


London Acumenee Group Holds 
This Method Preferable to Use 
of Registered Mail 


2.0, RECEIPT IS SECURED 


Courts Have Held There Is a Pre- 
sumption of Delivery When Let- 
ter Is Sent First Class 


After experimenting for fifteen months 
in cancelling fire policies for non-pay- 
ment of premiums by first class mail with 
apost office receipt, rather than by regis- 
tered mail, the London Assurance group 
is now authorizing its agents in those 
sates where registered mail is not re- 
quired to use this method of cancellation, 
according to Chris LD. Sheffe, assistant 
manager. Two and a half years ago 
Executive General Agent Walter Meiss 
devised a new method of cancelling auto- 
mobile policies by first class mail with a 
post office receipt and this method is now 
used by most other companies for auto- 
mobile cancellations. 

At the time this method was inaugur- 
ated, Joseph Greenhill, attorney-at-law, 
who collaborated with Mr. Meiss in 
creating it, felt that despite the differ- 
ences in the wording of the cancelation 
clause of the automobile and fire policies, 
ths mere economical method was also 
sound for fire insurance policies, since 
registered notices were not specifically 
required by fire policies. The only reason 
for the use of registered mail was to 
secure some proof of service, but cancel- 
lation by registered mail has ,not been 
satisfactory unless a receipt cgigld be se- 
cured signed by an assured @r by one 
with authority to so act. Frequently such 
a signature has not been secured, leaying 
the policy in operation. ar 
With the Government now permitting 
the use of Form No. 3817, which is a 
receipt by the Post Office Department of 
the acceptance of a letter by the post 
office for delivery, and because of the 
experience reported by certain agents in 
cancelling by first class mail, it was de- 
tided, through the cooperation of Gen- 
tral Agent Russon G. Ganner and As- 
‘stant Manager Sheffe, to conduct an 
periment with first class mail instead 
of registered mail. This was undertaken 
y the metropolitan department of the 
-ondon Assurance. Under this plan can- 
cellation was effected for three cents or 
four cents—the post office receipt costing 
one cent—rather than the thirty cents or 
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Social Security 


Governmental pensions under the present S ul Security 


Act necessarily are at the minimum subsistence figure, and many 


classes of our population are excluded. It may be expected that 


the Governme 


nt’s sponsoring of the principle will so popularize 


it that there will be a heavy retirement income demand on the 


life insurance 


companies from the excluded classes, from recip- 


ients of the governmental minimum who are able to increase it, 


and from those who may be indifferent to what the Government 


offers. Social 


security therefore will neither deprive the life 


underwriter of his livelihood, nor diminish his income. 


There ‘s a general questioning by prospects about the scope 


of the Act. Few have read it, and most of them are thinking, 


until differently informed, that the plan has universal breadth. 


The life unde 


rwriter, if he would be master of retirement in- 


come interviews, should thoroughly study the analyses and 


explanations which are appearing in insurance journals and 


company publications 


_— THE PENN MUTUAL LIFE INSURANCE CO. 
Fire Dept. Sa WM. A. LAW, President 
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Group Annuity Rates 
Increased By Aetna 
And Metropolitan 


Low Mortality Experience And 
Decreasing Interest Rates 


Lead to Change 
EFFECTIVE ON NOVEMBER 18 














Other Companies Expected to 
Follow Trend; Change Is 
Not Unexpected 





The Metropolitan Life this week made 
an increase in Group Annuity rates which 
will become effective on November 18 
Low mortality was a determining influ 
ence in bringing about the rate change, 
a move being strongly considered by sev 
eral companies writing this type of busi 
ness. The average increase in the Met 
ropolitan rate is about 10% varying one 
way or the other according to age. 

The Aetna Life announced a similai 
change in Group Annuity rates last Fri- 
day which will also go into affect on 
November 18. The reported increase in 
that company is from 10 to 25%. 


Applies to New Contracts 


The change in rates will apply only to 
new contracts and to new policyholders 
coming into group plans. The experi- 
ence of the companies shows a very low 
mortality factor which is not being offset 
by a favorable interest rate or satisfac- 
tory investment opportunities. Several 
of the companies changed the interest 
rate on policy reserves last year and this 
year are changing the mortality factor in 
order to preserve as conservative a mar: 
gin of safety as has been the practice in 
the past. 

The mortality assumption is studied by 
the companies from two angles: from 
the standpoint of the applicant’s reason- 
able expectancy as a member of the 
group from his present age until he 
reaches retirement Age 65 and his expec- 
tancy beyond 65. Many of the Group 
Annuity plans paid for by the employer 
do not provide for a death benefit. 


Change In Line With Trend 


The companies writing Group Annuit: 
contracts retain the right to change or 
adjust the rates after a period of five 
years or thereabouts. Such changes if 
any will be based upon the experience of 
the group during the period that the con- 
tract has been in force. 

As insurance companies’ experience in 
writing group annuity policies has been 
limited, they now are finding that the 
table of longevity of annuitants is not 
proving satisfactory, as annuitants gener- 
ally are living longer than had been ex- 
pected when the contract was first drawn 
up. This factor played an important part 
in the decision to raise rates 

Increase in rates on Group Annuity con- 
tracts does not come as a surprise to the 
business since practically all companies 
have increased rates on regular annuity 
contracts during the past year. 
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“and nerts to you too, Mr. Oust’ 


Is such parting repartee more often on the end of your tongue than the sweet closing 
words of a sale? Are such exits a common occurrence with you,—literally? Is it be- 
cause you try to give him the well known “audit” talk? Is it because you blunder through 
the old “what will happen to your family” story? Or is it because you irk him with the 
“cash value” chestnut? Life insurance is an old story. Why don’t you tell him the new 
one with all— — 


THE CONFIDENCE AND ASSURANCE THAT GOES WITH 


THE NEW “COMPRESENTATION” 


AVAILABLE ONLY AT 
aie 
the New fstie A gency 


100 E 42d St 


Massachusetts Mutual Life Insurance Company 
LLOYD PATTERSON 


GENERAL AGENT 
ASHLAND 4-8610 
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What 


One of the outstanding achievements 
of the life insurance companies of the 
United States has been the organiza- 
‘jon, training and management of one 
of the most intelligent and successful 
corps of salesmen in existence. 

This achievement in itself is conclu- 
ive evidence of the fact that men of 
life insurance know the fundamental 
principles of selling and the practical 
methods of applying these principles to 
their problem. Life insurance men_are, 
rst of all, practical—not idealists. Their 
very business in the world is to trans- 
late ideas and dreams into cold facts by 
the use of the most practical and sound 
financial service. oy 
The idealist differs from the life in- 
surance man in that he has painted so- 
ciety as in that highly informed and 
tranquil state that every man knows 
what he wants and needs and so volun- 
tarly takes steps to fill those require- 
ments. Life insurance men, on the other 
hand, are keen observers of facts and 
life and human nature as it really exists, 
and so they have sent salesmen out, fully 
equipped to convert the people to the 
belief that life insurance is something 
men need and should really want and 
then get the order for it. Conscious of 
the virtue and human service involved 
in their business, life insurance men 
nevertheless go out and get the applica- 
tion by salesmanship. 

Part Which Advertising Plays 
It is not surprising, therefore, that this 
understanding of the problem of selling 
carries with it an appreciation of the 
important part which advertising plays 
in the job of converting a prospect into 
a policyholder. The fact is that no sale 
is ever made without advertising in some 
form, 
Either there must be the spoken word 
by the agent or a friend, or the printed 
word to lead the prospect along the fixed 
and never changing path of thought and 
action to the happy and enviable posi- 
tion, finally, of policyholder. 
The reasoning which has been em- 
ployed by the life insurance official is 
more understandable if we consider just 
what happens in every case before the 
point of actual sale is reached. 
First, the attention of the prospect 
must be attracted to the idea of insur- 
ance and to an institution. However 
this may be accomplished, it is done by 
advertising by either the spoken or writ- 
ten word. 
Second, the interest of the prospect 
must be aroused. 
Third, the desire to possess is created 
by an appeal by spoken or written word 
'0 some one or more motives lying in 
the mind of that prospect. This is ad- 
vertising, 
Fourth, the attention, the interest and 
the desire are then merged into action 
and the prospect buys and becomes an 
applicant for insurance. 














his is selling, you say. Certainly, but 
advertising is selling. 
ne has but to note the close tie-up 
meen the company and the agent in 
€ use of advertising to realize how in- 





separable is the advertising factor from 
the selling job itself. The advertising 
life insurance companies realize the ne- 
cessity for this close, cooperative rela- 
tionship between the company and the 
agent, and in fact proceed on the theory 
that advertising is used not to replace 
the agent, but to dovetail with and sup- 
plement and make more effective the 
work of the agent. 
Reasons For Advertising 

As a proof of this fact ask the ques- 
tion of any official of a national adver- 
tising life insurance company, “What do 
you hope to accomplish by national ad- 
vertising?” The answers you receive 
will vary in some degree, but out of 
them all at least nine important pur- 
poses and the reasons therefore will be 
outstanding. What are those reasons for 
advertising as related by the officials? 
They are as follows: 

1. To make the company better known. 

Briefly, this means the use of adver- 
tising to attract attention, which is the 
first step in selling. Also it means that 
interest is aroused in life insurance and 
in the advertising institution, which is 
the second step in selling. 

It is obvious that if these two objects 
are accomplished by advertising, much 
time is saved for the soliciting agent 
who otherwise would be compelled to 
perform this service by word of mouth 
advertising. The less time spent on a 
prospect means more prospects inter- 
viewed and in turn that means, of course, 
more sales per agent. 

2. To emphasize the strength and secur- 
ity of the company. 

In other words, to create confidence, 
which is the basis of all insurance sales 
made. 

Some companies have, in times gone 
by, confined their advertising to this ob- 
iective alone. Obviously the point must 
be made but if the security and solidity 
of the company is alone made the story, 
then the complete object of advertising 
cannot be accomplished. Men do not 
buy insurance because the company is 
big and rich and strong. They buy be- 
cause of other motives and reasons, but 
having been sold on the idea of buying 
life insurance and the necessity for hav- 
ing it, then the time comes when the 
buyer must select the company to which 
the job will be entrusted. Here, then, 
the object above stated is accomplished 
and becomes worth while. 


3. To serve as a reminder and interest 
sustainer between agents’ calls. 

In seeking to accomplish this result, 
we find a very complete coordination 
between company advertising and agents’ 
personal work. Advertising will often be 
read when the prospect is at leisure and 
his mind more free to absorb the salient 
facts. Salesmen of all kinds know the 
discouraging experience of trying to gain 
the interest of a man who pretends to 
listen but who is, in reality, thinking only 
of the duties which lie before him on 
his desk. Such a situation is hopeless. 

In addition, the printed word which 
goes to the prospect beats the stamp 








E. J. SCHOFIELD 


of official origin and is able to tell the 
story in a more orderly and complete 
way than can ever be done by any oral 
canvass. Thus the salesman is free, on 
his next call, to emphasize one important 
point only, if necessary, and he more 
quickly and with fewer calls reaches the 
conclusion of his selling work. 

The fact is, the number of calls neces- 
sary to produce an application is re- 
duced by the use of the printed word 
advertising. 

4. To cut down number of lapsed pol- 
icies, 

During the last few years this has been 
a most important and irritating problem 
and if this result can in any part be ob- 
tained, then the advertising has really 
performed a service. 

5. To encourage the agent and to at- 
tract new agents. 

There can be no denying that under 
present circumstances there is a good 
deal of inter-company competition for 
producing agents. Men, by nature, seek 
a line of least resistance and all field 
men and all salesmen of all kinds need 
encouragement and help from the home 
office now and then. The man _ who 
makes the cold canvass has a very hard 
job to attract attention to himself or to 


the institution which he represents if’ 


neither the individual nor the institu- 
tion is known at all to the prospect. To 
create any confidence under those con- 
ditions is a difficult task. The cold can- 
vass is warmed immediately if the com- 
pany is known because of its advertis- 
ing. 

Field men and field supervisors know 
very well the effect of a national adver- 
tising program and the effect of a well 
organized sales assistance direct pro- 
gram for their various agents in the mat- 
ter of holding together the producing 
organization. 

New men are naturally attracted, of 
course, to represent a company which is 
a well-known one. It lends confidence 


to the new man who starts out and in- 
creases his morale to the point where it 


Life Insurance Compan 


ADVERTISING Really Does 


By Emerson Schofield 
C. E. Rickerd Advertising Agency—Detroit 


may actually determine the difference 

between a success and his failure. 

6. To tell the public what life insurance 
is and does. 

In telling to the public the story of 
what life insurance means and what it 
actually does to the individual, advertis- 
ing is supplementing the work of the 
agent very definitely. 

The service which life insurance per- 
forms may be told in great detail and a 
variety of motives may be made the ob- 
ject of the copy as it is written. If 
properly done, the agent may well find 
himself two steps towards the sale when 
he first faces the prospect. This is a 
great time saver for the soliciting agent. 
7. To resell the present policyholder on 

the company in which hé ¢arries his 
insurance. 

This is the very important work of 
good will building. Good will, as every 
institution recognizes, is by far the most 
valuable and most precious of business 
assets. In this particular objective ad- 
vertising can generally do more than the 
agent himself to produce this institu- 
tional result. 

8. To back up and strengthen the direct 
or other forms of advertising used. 

National advertising must be consid- 
ered always a background for, and a 
base for other forms of advertising. It 
is always necessary to couple national 
advertising with other forms and by sell- 
ing the agent on the means and methods 
of using advertising generally to reap 
the greatest possible harvest from the 
seed which has been sown. 

9. To build generally a faith and confi- 
dence in life insurance as a depend- 
able and unfailing personal security 
plan for the individual. 

Every official will appreciate that in 
these later days of the “doubting Thom- 
as,” the “skeptic” and the “rumor ped- 
dler,” such building and such defense is 
extremely important. In certain juris- 
dictions where difficulty has been ex- 
perienced by policyholders, people are 
very much inclined to place all life in- 
surance institutions in the same cate- 
gory. 

Real Functions of Advertising 

From these reasons, which have been 
quoted from official statements made by 
life insurance men themselves, it is ob- 
vious and plain that advertising is done 
to obtain desirable effects upon three 
divisions of people. First, the prospect; 
second, the present policyholder; third, 
the agent. 

Of all the people to be affected, how- 
ever, the most desirable and productive 
of results is the effect on the agent 
himself. As a matter of fact, not a sin- 
gle objective named among the nine 
above cited can fail to benefit the agent 
in his work. 

Many executives insist that the sole 
function of advertising is to help the 
agent and therefore to render a real 
company service to the producing staff. 
In this fact we find the answer to the 
question which is very often asked by 
officials, “Does advertising pay?” The 
answer to that question is found in the 
record of increased business from pres- 
ent agents and not in the attempt to 
earmark or label any individual orders 
which may come. 

To those who undertake national ad- 


(Continued on Page 10) 
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With Penn Mutual Life 


CELEBRATE AT HOME OFFICE 
Company Family Party With C. B. Mer- 
riam and Dr. C. A. Herrick Among 
Guests; President Law’s Tribute 

Without ostentation, characteristic of 
the man whom the event was designed to 





honor, the Penn Mutual Life’s official 
family headed by President William A. 
Law last Wednesday celebrated the 
golden anniversary of Vice-President 





KINGSLEY 


WILLIAM H. 
William H 


company. 

Mr. Kingsley joined the Penn Mutual 
in 1885, when a youth of eighteen on 
graduation from Girard College in Phila- 
delphia. This is the chronology of his 
ascent to his present important position: 
Office boy August 10, 1885; Western 
Financial Representative 1896 to 1903; 
Secretary and Treasurer 1903 to 1906; 
Second Vice-President 1906 to 1922; 
Vice-President since 1922. 

At 9:30 President Law and the official 
family gathered in Mr. Kingsley’s office, 
to present to him, as a gift of the staff, 
a grandfather’s clock of ancient origin 
but with perfect time-keeping ability. 
The presentation address was made by 
John A. Stevenson, who spoke both of 
the varietv and the worth of Mr. Kings- 
ley’s long service, the family spirit which 
has reigned in the entire staff of the 
home office building on Independence 
Square. Especially Mr. Stevenson also 
emphasized the affection in which Mr. 
Kingsley is held by everyone in the 
building and by all in the Penn Mutual’s 
organization who have had contact with 
him all down the years. As a compan- 
ion-piece to the clock, there was a beau- 
tiful wrist watch. Mr. Kingsley respond- 
ing, with hardly controlled emotion, 
dwelt upon the happiness he had enjoyed 
in his relations, throughout all the fifty 
vears, with his home office associates 
and with those beyond its walls; and he 
added that he looked forward to many 
years’ continuance of the association and 
of service of the company to which his 
entire business life had been devoted. 

Speakers Tribute to Kingsley 

In the evening there was a dinner at 
the Rittenhouse Club, Philadelphia, 
which was almost exclusively a Penn 
Mutual family meeting, with President 
Law presiding and the trustees and the 
official staff present. Also present were 
the presidents of the Provident Mutual 
and the Philadelphia Life — M. Albert 
Linton and Clifton Maloney. Dr. Chees- 
man A. Herrick, president of Girard Col- 
lege, Philadelphia, a long-time personal 
friend and administrative associate of 
Mr. Kingsley, represented that institu- 
tion. From Washington came Carroll B. 
Merriam, vice-president of the RFC 
board, who for many years at Topeka, 


Kingsley’s service with the 
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Friendly Wish to help make you 
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GREATER OPPORTUNITY 


The Keynote of this Agency is 
Building Up Men 


We have the Organization, Equip- 
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may be more 


the Sincere, 


William H. Kee, Manager 


The Mutual Life Insurance 
Co. of N. Y. 
16 Court Street, Brooklyn, N. Y. 








had charge of the company’s 
mortgage interests in that region,—an 
intimate friend of Mr. Kingsley’s. In 
addition, there were a few of Mr. Kings- 
ley’s friends from among the prominent 
financiers of the city. 

In opening the postprandial portion of 
the evening Mr. Law briefly stated the 
significance of the celebration, and then 
presented Dr. Herrick. Dr. Herrick des- 
cribed the long connection of Mr. Kings- 
ley with Girard College, and detailed the 
variety of services which Mr. Kingsley 
had rendered to it,—services that drew 
on business experience and ability,—and 
of various forms of helpfulness, continu- 
ing through a long period of years, toa 
students and graduates. He stated that 
Mr. Kingsley was the only alumnus of 
Girard College ever elected to the Board 
of City Trusts of Philadelphia, which, 
administering the affairs of Girard Es- 
tate, controls the college. “I like to 
imagine that on the outside of one of 
the entrance gateposts of the college is 
the word ‘Opportunity’,” said Dr. Her- 
rick, “and that on the inside of the same 
post is the word ‘Service’.” Mr. Kings- 
iey was declared by the speaker to be a 
graduate and alumnus who, in his youth 
having made fullest use of the opportunity 
to prepare himself for adult life, had like- 
wise to the fullest extent, throughout the 
fifty years since the day of his graduation, 
exemplified the service ideal of the in- 
stitution. 

Next came Mr. Merriam. President 
Law told of Mr. Merriam’s connection, in 
Topeka, with the company’s mortgage de- 
partment, and of his long friendship with 
Mr. Kingsley. Mr. Merriam eulogized 
Mr. Kingsley as one who in all of his 
dealings with him and with the company’s 
borrowers has shown a fairness at all 
times colored with sympathetic under- 
standing of difficult and very often dis- 
tressing circumstances. And then he 
spoke in highest praise of the manage- 
ment of the companies which comprise 
the institution of life insurance, and of 
the record of the companies during the 


Kansas, 


depression, and of the even less than neg- 
ligible concern they had given to the RFC. 
This led the speaker to the Penn Mutual 
and its management, and the highly cred- 
itable and responsible part which Mr. 
Kingsley has and has had in it. His ac- 
tivities, said Mr. Merriam, were not 
bounded by his Penn Mutual service, his 
judgment and his wide experience in af- 
fairs being frequently drawn upon by 
Washington’s governmental authorities. A 
life of service and of warm and _ loyal 
friendships, and a man of consummate 
business skill and ripe wisdom, summed 
uP Mr. Merriam’s estimate of Mr. Kings- 
ey. 

Mr. Law then presented Mr. Kingsley. 
He told of their thirteen years of asso- 
ciation, during which there had _ never 
been an unpleasant word between them, 
but that, on the contrary, always their 
relations had been of the friendliest, Mr. 
Kingsley being at all times staunchly co- 
operative. To this was added an evalua- 
tion of the worth of Mr. Kingsley’s serv- 
ice to the Penn Mutual. 

Mr. Kingsley traced the history of Phil- 
adelphia’s life insurance. companies and 
then spoke feelingly of friendship as the 
soul of corporate life—friendship among 
an organization’s entire personnel, exem- 
plified by those who control and direct 
the daily working toward an undivided 
object. Whimsically he spoke about the 
grandfather’s clock and the watch which 
had been presented to him in the morning, 
and ended with an invitation to everyone 
in the dining room to come and check 
their time with these two prized treasures. 


FEDERAL’S SPECIAL EDITION 

During November the Federal Life oi 
Chicago is celebrating its thirty-fifth an- 
niversary. A special policyholders’ edi- 
tion of the Federal has been printed for 
distribution, including articles by Presi- 
dent Isaac Miller Hamilton; Executive 
Vice-President L. D. Cavanaugh; Vice- 
President George Barmore; A. R. 
Thompson, secretary and assistant actu- 
ary; Assistant Actuary Glen W. Myers 
and Treasurer A. F. Wieland. 
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F. O. Affeld, 3rd, Assistant 
Counsel, Penn Mutual Li, 
The Penn Mutual Life has appoint 
Francis O. Affeld, 3rd, as assistant coup. 
sel at the home office, Philadelphia, Mi, 
Affeld graduated from Cornell jn 7) 
and from Yale Law Schooi in 192g He 
then served for three vears on the staff 
of Governors-General Henry L, Stimso, 
and Dwight F. Davis in the Philippine; 
Upon his return to this country he y. 
came associated with the law firm ,; 
Winthrop, Stimson, Putnam & Rober 
His association continued up to the tim 
of his new appointment. 
He is the son of Francis O. Affeld jr 
of the firm of Affeld, Sowers & Herrick 
insurance counsel, New York and , 
grandson of Francis O. Affeld, who fi 
over forty years prior to the war map. 
aged the old Hamburg-Bremen Fire j 
this country. 





Supreme Court Affirms 


“Aeronautics” Decision 


The United States Supreme Cour 
this week confirmed the finding of the 
Eighth Circuit Court of Appeals to 
the effect that a passenger in an air. 
plane is not participating in “aeronay. 
tics” unless he is scientifically or tech. 
nically interested in the flight or has 
control of the plane. This decision 
of the Court of Appeals was reviewed 
fully in The Eastern Underwriter of 
October 11, Page 20. 

The case is that of Gregory v. Mu- 
tual Life and the effect is that the 
company must pay double indemnity 
on three policies, despite the clause 
that double indemnity would not ap. 
ply to death while “participating in 
aeronautics” and the insured was 
killed when his son’s airplane crashed, 
It was an unusual case in that the 
decision hung upon the definition of 
“aeronautics” as distinct from aerial 
transportation. 








35 YEARS WITH AETNA LIFE 
Recognition for Richard W. DeLamater 

on Anniversary; Is Accident Depart- 

ment Underwriting Sup’t. 

Richard W. DeLamater, now superin 
tendent of the accident underwriting de- 
partment in the Aetna Life, observed his 
thirty-fifth anniversarv with the con- 
pany a few days ago. He started in 1% 
in the accident claim department. Office 
associates remembered his anniversary 
with a golfing outfit and flowers. Mr 
DeLamater, a military man, is captai! 
and chief of staff of the First Compan 
Governor’s Foot Guard as well as 4 
niajor in the reserve corps. 





BROKERS AND BANKERS BUY 

3rokers and officials of banks and real 
estate companies bought more large lit 
insurance policies during the past month 
than did men in any other classification 
according to an analysis of buyers of bi 
policies made by The Lincoln National 
Commercial travelers were second in this 
respect and wholesale buyers, _ thirl 
Other occupations among the leaders 
the big buyer classification were: Insut 
ance agents, stock raisers, retail dealers 
actors, and automobile factory officials 





HALL TO BE NEWARK SPEAKER 

Due to the fact that Monday, Novett 
ber 11, is a legal holiday in New Jer- 
sey, the luncheon-meeting of the Lite 
Underwriters’ Association of Northem 
New Jersey has been postponed ut! 
Monday, November 18, at which time } 
Elliott Hall of the Penn Mutual Life 
New York City will address the mem 
bers. 





R. J. WILLIAMS WITH EXCELSIOR 

R. J. Williams, formerly Prudential Or 
dinary manager in Toronto, is now W! 
the Excelsior Life as a general agett 
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Foster Made Counsel 
for Canadian Officers 


JOHN APPLETON IS RETIRING 





Officers Association Separating From 
Dominion Mortgage and Investments 
Group After Fifteen Years 





R. Leighton Foster, whose resignation 
as Superintendent of Insurance for the 
Province of Ontario was announced last 
week and who is entering private law 
practice, has been appointed general 
counsel of the Canadian Life Insurance 
Officers Association. 

John Appleton, for twenty years sec- 
retary of the Dominion Mortgage & In- 
vestments Association and for fifteen 
years secretary of the Canadian Life Of- 
fcers Association, is to retire at the end 
of the year. Upon Mr. Foster’s appoint- 
ment the two organizations will be sep- 
arated. The Canadian Life Insurance 
Officers Association has been established 
approximately fifty years and is unique 
in that all companies doing business in 
Canada are members. The head offices 
of both organizations, as in the past, will 
continue to be in Toronto. 

The decision to separate the two as- 
sociations, which for fifteen years have 
been operated under the joint secretary- 
ship of Mr. Appleton, was reached at 
an executive meeting of both organiza- 
tions, For some time past the officers 
have recognized that the growth of bus- 
iness in the Dominion and the marked 
distinction in the functions and respon- 
sibilities of the two organizations would 
necessitate a separation and with Mr. 
Appleton’s retirement decided to take 
the step. 

With the separation of the two associ- 
ations Mr. Foster was appointed general 
counsel of the Canadian Life Officers As- 
sociation and Jules E. Fortin, for some 
years assistant to Mr. Appleton, was ap- 
pointed secretary-treasurer of the Mort- 
gage Association. Mr. Fortin is a na- 
tive of Montreal who was taken West 
by his parents when ten years of age 
to Yorkton, Saskatchewan, where he at- 
tended high school and later the Uni- 
versity of Saskatoon. 


C. P. Mayfield Chairman Of 
L.A.A. Eastern Round Table 


Clifton P. Mayfield, manager of pub- 
licity for the Fidelity Mutual Life of 
Philadelphia, will be chairman of the 
eastern round table of the Life Adver- 
tisers’ Association to be held Tuesday, 
December 10, at the Hotel Pennsylvania, 
New York City. President D. Bobb Slat- 
tery has called a meeting of the executive 
committee just prior to the round table. 

Advertising representatives of eight life 
companies in various sections of the 
country will comprise the press commit- 
tee of the association for the coming 
year; J.H. McCarroll, Bankers Life, chair- 
man; John H. Rees, Colonial Life; H. 
P. Brandon, Columbus Mutual; Charles 
E. Crane, National Life of Vermont; L 
J. Evans, Northwestern Mutual; Freder- 
ick Faulkner, California Western States 
Life; J. H. Castle Graham, London Life 
ry Canada, and Rex B. Magee, Lamar 
fe. 





42%, MORE REPAYMENTS 

Repayments made by borrowers on 
Policy loans for the three months ended 
September 30 were 42% above the same 
quarter last year, reducing outstanding 
Policy loans to $9,339,782.11, a new low 
since 1931, according to the third quar- 
ter report of Northwestern National Life 
of Minneapolis. Cash surrenders for 
the first nine months of 1935 showed a 
reduction of 25% as compared to the 
Corresponding period of 1934, and the 
aps€ ratio continued its steady decline, 
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the report stated. 


FRASER IN HOSPITAL DRIVE 
»fonn M. Fraser, Fraser Agency, Inc., 
"as accepted the chairmanship of the 
gents’ division of the United Hospital 
Campaign committee. 














BHe A Good Influence! 





Few persons have as much oppor- 
tunity to serve Society as that given 
to the Life Insurance salesman by 
virtue of his calling. 


Upon his earnestness of purpose and his un- 
selfish desire to be fair depends whether 
he is a GOOD influence. 


Your advice helps to fix your prospect’s fu- 


Make it SOUND advice. 


ture. 


Che Prudential 


Insurance Company of America 


Epwarp D. DuFFie.Lp, President 


Home Office, Newark, New Jersey 
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Howard W. Kacy Made 


Acacia Vice-President 
CONTINUES AS GEN’L COUNSEL 





Cornerstone of New Home Office Build- 
ing Laid by President Montgomery; 
Stryker on Board 





Howard W. Kacy, general counsel for 
the Acacia Mutual Life, has been elect- 
ed vice-president to fill the vacancy 
caused by the death of J. P. Yort. He 
will continue his duties as general coun- 
sel. Frank J. Stryker, prominent Wash- 





Harris & Ewing. 
HOWARD W. KACY 


ington banker and president of the Co- 

lumbia National Bank, has been appoint- 

ed to the board succeeding Mr. Kacy. 
Mr. Kacy, a graduate of Indiana Uni- 


versity, practiced law in Huntington, 
Ind., from 1920 to 1923, coming from 
there to Acacia Mutual as assistant 


counsel in 1923. He was made counsel 
in 1927, later being named general coun- 
sel and then a director of the company 
in 1931. He is admitted to practice be- 
fore the Supreme Court of Indiana, Fed- 
eral Court of Indiana, Supreme Court of 
the District of Columbia, U. S. Court 
of Appeals for the District of Columbia, 
Supreme Court of the United States. 
400 See Laying of Cornerstone 

The cornerstone of the new home of- 
fice building in Washington, D. C., facing 
the Capitol, was laid by President Wil- 
liam Montgomery before an informal 
group, including the board of directors, 
400 employes and John A. Marshall, Su- 
perintendent of Insurance of the district 
The project is the largest non-govern- 
mental project in the history of Wash- 
ington. 

Among the many articles placed in the 
cornerstone were the names of members 
of- the William Montgomery Quality 
Club, the building committee, directors, 
officers, all home office employes, field 
supervisors, managers, assistant mana- 
gers, branch office cashiers and assist- 
ants, and clerks. 





HAAS AGENCY CONVENTION 





Charles Benjamin Heads Office Field 
Club; Agency Is 12% Ahead of 
All 1934 Business 
The A. F. Haas agency of the Mutual 
Life of New York in Pittsburgh held a 
convention in that city at which it was 
announced that Charles Benjamin is the 
new president of the Pittsburgh Agency 
Field Club, elected by production. Ap- 
proximately 100 men from_ southern 
Pennsylvania qualified to attend the con- 
vention. - According to Mr. Haas the 
agency in nine months has accomplished 
its new business requirement for the en- 
tire year of 1935. It is 12% ahead of 

last year’s entire production. 
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Life Managers Set 
Annual Dinner Date 


TO BE DEC. 5 AT YALE CLUB 
M. Albert Riaten aul Forrest Morton 
to Address Business Conference; S. 


T. Whatley Dinner Speaker 


The Life Managers’ Association of 
Greater New York will hold its annuai 
business conference and dinner at the 
Yale Club, New York, on Thursday, De- 
cember 5. E. W. Allen, general agent, 
New England Mutual, who is president 
of the association, will preside. 

Harry Gardiner, general agent, John 
Hancock, chairman of the dinner and 
conference committee, has arranged a 
splendid program which includes among 
the speakers M. Albert Linton, presi- 
dent of the Provident Mutual Life. Mr. 
Linton is much in demand as a speaker 
especially during the past year because 
of his connection with the Federal Social 
Security Commission. His topic before 
the general agents’ and managers’ con- 
ference has not been announced. 

Forrest L. Morton, tax authority of 
the New York Life and in charge of the 
Vanderbilt Branch, New York, for that 
company, will also be a speaker at the 
business conference. He will discuss tax- 
ation as it affects life insurance, a sub- 
ject on which he qualifies as an expert. 
The conference will start at three o’clock 
and will be followed by a business meet- 
ing for members of the association. 2° * 


S. T. Whatley, vice-president, Aetna 
Life, and chairman of Life Insurance 
Week for 1936, will be the principal 
speaker at the dinner held in the Yale 
Club the same evening. It is expected 
also that Louis H. Pink, Insurance Su- 
perintendent of New York, will be a 
cuest at the dinner. 


Business to come before the meeting 
includes reports of committees and the 
appointment of a nominating committee. 
Present officers of the association arc 
Mr. Allen, president; Mr. Gardiner, vice- 
president, and Walter Barton, president 
of C. B. Knight Agency, Inc., Union 
Central Life, secretary-treasurer. 

There will be a brief entertainment 
during the dinner. Afterward the man- 
agers and general agents will find the 
Yale Club at their disposal for a period 
of good fellowship. 


Brooklyn Managers Invite 
Supervisors to Annual Affair 


Combining a new feature with past 
custom the Life Managers’ Association 
of Brooklyn will entertain the agency 


supervisors at the annual dinner meeting 
and conference on November 13. The 
meeting will be held at the Brooklyn 
Club. It is the first time that the super- 


visors have been guests of the general 
agents and managers. 
The afternoon conference starting at 


4:45 o’clock will include two speakers. 
Their topics will be the supervisors’ place 
in agency management and supervisory 
work among brokers. The meeting is 
designed to bring about a greater coordi- 
nation of effort among managers, assist- 
ant managers and supervisors. Alfred 
(;. Correll, general agent. New England 
Mutual, is in charge of the program. 
George A. Kederich, New York Life, and 
John H. Scott, Home Life, are members 
of the program committee. 

Entertainment at the dinner will in- 
clude songs by Jack Westlake of the 
Sackerman agency, Massachusetts Mu- 
tual, accompanied by Jack Warshaue1, 
manager, Guardian Life. Mr. Westlake 
is a radio entertainer besides being a 
leading producer in his agency. 

Officers of the Brooklyn Association 
are Melvin J. Sackerman, general agent. 
Massachusetts Mutual, president. and 
John Scott, Jr., general agent, Home 
Life, secretary. 


POLICIES ABOVE AVERAGE 
The average size Dern Month policy 
sold in the first part of October by field 
men of The Lincoln National Life is 

20.4% above the average for the year. 


Northwestern Mut. President 
To Address N. Y. Association 





M. J. Cleary, president, Northwestern 
Mutual Life, will be speaker at the din- 
ner meeting of the Life Underwriters’ 
Association of New York City on No- 
vember 14 at the Hotel Pennsylvania. 
Presidents of life insurance companies 
in the Metropolitan territory will be the 
invited guests of the association on that 
evening. 

An indication of the attraction which 
the meeting holds for representatives of 
the Northwestern Mutual is that five res- 
ervations have been made from Bethle- 
hem, Pa., for members of the company’s 
agency in that city. 

Glenn B. Dorr, president of the asso- 
ciation, will preside at the dinner. Each 


meeting conducted under his administra- 
tion thus far has been a tremendous 
drawing card. He will head an unofficial 
delegation from the local association to 
the mecting of the New York State As- 
sociation in Utica on November 15. 


| N. Y. Ass’n to Hear Sibley 
| At Policyholders’ Affair 
To Be Held Next Spring 


| . e 

Policvholders and _ their agents, 
| members of the Life Underwriters’ 
| Association of New York City, will 
| 
| 
| 





hear Harper Sibley, president of the 
| Chamber of Commerce of the Unitcd 
| States, when they meet for the annuai 
| policyholders’ luncheon next spring on 
Thursday, February 13, in the Penn- 
sylvania grand ballroom. Mr. Sibley 
was secured as a speaker by Clifford 
L. McMillen, chairman of the asso- 
ciation’s speakers’ committee, and 
| Julian S. Myrick. 





Life Supervisors Meet Nov. 6; 
Dr. C. B. Piper To Be Speaker 


The Life Supervisors’ Association of 
New York City will hold its next meet- 
ing and luncheon next Wednesday, No- 
vember 6, at the Hotel Governor Clinton. 
The program committee, of which Wil- 
liam Smerling, Wolfson Agency, is chair- 
man, has secured as spcaker Dr. Charles 
B. Piper, medical director of the Con- 
necticut Mutual and former medical di- 
rector of the Guardian Life. Dr. Pipci 
is an excellent speaker and his subject 
for the occasion, “Present Underwriting 
Trends,” is of special interest. 

Among business matters to come be- 
fore the meeting is a report of the spe- 
cial committee headed by Samuel PD. 
Rosan, C. B. Knight Agency, which has 
been drawing up a new constitution for 
the association. It is expected that this 
new constitution will be ready to be pre- 
sented by Chairman Rosan’s committee 
and will be adopted. 
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State Association to 
Meet in Utica Nov. 15 


CLANCY CONNELL TO PRESipr 





Interesting Discussion of Insurance Leg. 
islation is Anticipated; Many 
Delegates to Attend 





The annual fall mecting of the Ney 
York State Association of Life Under. 
writers, aly,ays an occasion for reunion 
of old friends, will bring together dele. 
caies from many associations on Novem. 
ber 15 at Utica. The meeting will be 
held at the Hotel Utica. Early reports 
indicate that all member associations wil] 
be represented with a full delegation of 
ih-ee men. The business meeting ywilj 
start at ten o'clock in the morning. Ip. 
teresting discussion is expected to de- 
velop concerning recent numerous at- 
iempts on the part of judgment creditors 
to collect from insureds or beneficiaries, 
uch cases involving interpretation oj 
Section 55-A of the state insurance law 
and Section 15 of the personal property 
law. ; 

The state association has done splendid 
v ork in getting laws 55 A, B and C on 
the statute books and members feel that 
uch legislation is of great social benefit. 
(overnor Lehman once said regarding 
55-B that he believed it would prevent 
many people from becoming wards of the 
state. 

Another matter to come before the 
meeting is to decide the place for the 
sales congress in May. Invitations have 
already been received from Buffalo and 
Schenectady. At the afternoon session 
the many interesting reports of the 
member associations will be heard. The 
Utica Association of Life Underwriters 
will hold its luncheon meeting the same 
day. 

Clancy D. Connell, president of the 
state association, is a delegate from New 
York City. Other delegates from that 
city are two former presidents of the 
state organization, Julian Myrick, man- 
ager, Mutual Life of New York, and 
George Kederich, manager, New York 
Life. Mr. Conneil is general agent of the 
Provident Mutual Life. 


Other past presidents who expect to 
attend the meetings are Sydney Werti- 
mer, Prudential, Buffalo, and Frank 
Wenner, Connecticut Mutual, Utica. 
Present officers besides Mr. Connell are 
Jack Wintsch of Syracuse, vice-presi- 
dent, and J. L. “Biffy” Lee of Buffalo, 
secretary-treasurer. 

Many delegates will stay over in Utica 
on November 16 to attend the football 


game between Hamilton College and 
Union. Mr. Connell is an alumnus of 
Hamilton. 


Planning to attend the meeting from 
New York City are Glenn B. Dorr, Lloyd 
Patterson, Ralph G. Engelsman, Arthur 
Youngman, Leon Gilbert Simon andy 
others. 





4. 
NO ORAL INSURANCE 5 


- 


An interesting ruling of the Oklahoma? 
Supreme Court indicates that in an acy 





tion on a life insurance contract where) 
no written policy or contract is made of 
issued and the plaintiff relies upon ay 
leged oral contract of insurance with they 
soliciting agent of the company, and the] 
evidence merely shows that the agent] 
has authority to take the application and@ 
iransmit them to the home office wher€ 

the risk is passed upon and the policy} 
issued or refused, that such agent cally 
not bind the company by an oral agree 

ment of insurance. 3 





PRESTON GOES TO WASHINGTON® 
R. V. Preston, who has been with C. BR 
Knight agency of the Union Central, 
New York City, in the conservation de% 
partment for the past seven years, ft 
resigned to accept an appointment as a> 
sistant manager in the Washington D. 
general agency of the company. A nativ€ 
of the South and a student at Washing 
ton & Lee University, he came No 
some years ago and became a life agenty 
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Prospecting Inventory 

Is Business Yardstick 
BETHEA TELLS W.H. KEE AGENCY 
New York General Agent Shows Brooklyn 


Group Ways of Combining 
Work and Planning 





Setting up a prospecting inventory at 
the first of every month as a means of 
measuring potential business was recom- 
mended by Osborne Bethea, general 
agent, Penn Mutual, New York, at the 
Kee agency, Mutual Life of New York, 
in Brooklyn on Monday. William H. 
Kee, agency manager, called Mr. Be- 
thea’s talk one of the best he had ever 
heard. 

Using the letters of the word work 
Mr. Bethea charted his talk on the 
blackboard, saying that in order to win 
it is necessary to organize time, pros- 
pecting, selling and finances; to radiate 
enthusiasm, courage, sincerity; to know 
the theory of the insurance business, its 
practices and something about other peo- 
ple’s business. He developed each point 
in order. 

About the prospecting inventory Mr. 
Bethea said: “If you could set up an 
inventory each month of thirty names 
for a potential volume of $180,000 new 
business you would be in a fair way to 
determine your production in advance. 
Practice in our agency shows that you 
will close about one-sixth of this busi- 
ness. Another sixth you will write off 
as no good, leaving a balance of $120,000 
for the next month. Each month you 
close and write off a certain amount so 
that potential business keeps going 
down. This means you must build new 
prospects as you close. The ideal thing 
is to build and to close simultaneously 
through the month. The prospect in- 
ventory will serve as a measuring rod 
to indicate when you are heading for a 
slump and it will warn you in advance.” 

Concerning what to say, Mr. Bethea 
said there are two types of sales talks: 
one for the package sale and the other 
for the audit or program type. He ad- 
vised that each agent must find the one 
that suits him best as an individual. 

Concluding, he said: “The man who 
plans without working is a dreamer, who 
works without planning is a drudge, but 
the man who combines planning and 
work is a conqueror.” 

Another meeting will be held in the 
Kee agency next Monday with John E 
Spence of the Bethea agency as speaker. 
Mr. Spence is a million dollar producer 
who specializes in the audit system of 
selling and is an authority on taxes. He 
will speak on the use of the audit. 


Plan Group Sessions For 
Agency Officers’ Meeting 


The study of advertising costs made 
recently by the Sales Research Bureau 
and the Life Advertisers’ Association, 
also a new study on declined business 
just completed by the Bureau, will be 
among the topics discussed at the joint 
annual meeting of the Bureau and the 
Association of Life Agency Officers at 
the Edgewater Beach November 11-13. 
These subjects will be taken up at group 
sessions where each man meets with oth- 
ers from companies of approximately the 
same size as his. Five such groups will 
meet under the leadership of Bureau 
staff members and the sessions will take 
all the afternoon of November 12. 

An informal dinner will be held ‘the 
evening of November 11. A special 
Armistice Day program will be presented 


by the hotel. On November 12 ther« 
will be a luncheon to members of the 
press 


PLAN JULIAN PRICE DRIVE 


Managers and agents of the Jefferson 
Standard Life of Greensboro, North 
Carolina have completed plans for stag- 
ing a big drive during the month of 
November in honor of the birthday of 


Julian Price, president 
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The Berkshire’s Leading General Agency 





The Latest Distinction 
to be won by our 
sales-minded managerial 
staff is the award of the 
C. L. U. degree of 


WM. C. “BILL” SMERLING 


Bill’s knowledge of 
BERKSHIRE contracts and 
requirements is available 


for the asking. 








BERKSHIRE 


“21 LIFE INSURANCE CO. 


Organized in 1851 
Massachusetts 


Pittsfield 


“Eighty-four years’ Continuous Service to Policyholders” 


November 1, 1935 


Woods Agency Holding 
Convention in N, y. 
HAS FIFTY-FIFTH ANNIVERSAry 








Sessions at Waldorf-Astoria Today an 
Yesterday; Parkinson Speaker; 
Duff Presides 





The E. A. Woods agency of The Eqyj. 
table Society in Pittsburgh is holding , 
convention at the Waldorf-Astoria in 
New York City, beginning yesterday an/ 
continuing through today. It will cop. 
clude with a dinner tonight. Presiden; 
Thomas I. Parkinson is the leadin 
speaker of the convention, which cele. 
brates the fifty-fifth anniversary of th, 
agency, considered to be the largest jy 
the world. 

During the past fifty-five days 4) 
agency force wrote business at a rate oj 
$5,000,000 a month, $10,000,000 for thy 
fifty-five days. Agents who qualified jy 
troduction are attending the convention 

The agency represents the Equitab| 
Life Society in sixty-two counties tha 
center about Pittsburgh and compris 
parts of four states. This agency has 
placed for its clients, all told, a billion 
dollars worth of insurance, has 400.0) 
policyholders with $800,000,000 dollars of 
insurance at present in force. 

William M. Duff, who is presiding a 
the convention, has been with the agency 
for forty years and became its president 
in 1928, 


PETER FOLEY DEAD 





Columbian National General Agent at 
Hartford for 22 Years; Blackall 
a Policyholder 


: Peter Foley, general agent at Hart- 
ford for the Columbian National Life, 
died last week after a week’s illness 


He had been general agent for the com- 
pany there for twenty-two years. For 
a long time he had been a personal 
friend of John C. Blackall, now Insur- 
ance Commissioner for Connecticut, and 
Mr. Blackall was one of his policy 
holders. 

Born in Milwaukee, Wis., Mr. Foley 
had been a resident of Hartford since 
1903. For over thirty years he was en- 
gaged in the insurance business, serving 
for the first eight years with the Nev 
York Life. He left that company to be- 
come general agent for the Columbia 
National and remained in this capacity 
for twenty-two vears. 

Mr. Foley was a member of the City 
Club and of the Hartford Lodge of Elks 
He was active in the General Agents 
Association of Hartford. 





RUNS CHINESE CONTEST 

The Southern California agency 2 
Los Angeles of the Connecticut Gener 
Life, Walter G. Gastil, manager, is en- 
gaged in a Chinese contest which begat 
October 1 and will continue to Decem- 
ber 31. Following the Chinese custom 
of getting all bills paid before the New 
Year, in order to start January 1 with 
a clean slate, a feature of the campaigt 
is to get all self-assumed quotas com 
pleted before the end of the year, this 
being termed the clean-up period. The 
slogan for the special effort is “Was 
your dirty linen,” and the agency is é: 
vided into two Chinese tongs, one know 
as the “Washum Quickee” tong and the 
other the “Muchee Washee” tong. Each 
tong is affiliated with a laundry by th 
same name, and as business is produce! 
bundles of finished laundry are place 
on the wash rack. The agency quartet 
are decorated in Chinese fashion, wil! 
urns of incense and punk burning in the 
room. At the end of the campaign tht 
winning tong will be given an elaboratt 
Chinese dinner. 


HOLDING PATERSON CLASSES 

The Paterson, N. J., district office : 
the Mutual Life of New York will ho! 
instruction classes for agents every Tues 
day and Thursday evening for a ™ 
weeks’ period which started this week 
Joseph K. Wilson is the instructor; 
B. Edgerton the district manager. 
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w. G. Gooderham Dead; 
Canada Co. President 


HEADED MANUFACTURERS LIFE 





Grandson of Toronto Founder Was One 
of Outstanding Figures in Financial 
World There 





William George Gooderham, president 
of the Manufacturers Life of Canada 
and one of the leading financial figures 
in Toronto, died in that city Sunday. 
He was president of a number of other 
fnancial institutions including the Bank 
of Toronto. 

Grandson of one of the founders and 
incorporators of Toronto, Mr. Gooder- 
ain was Chairman of the board of gov- 
enors of Upper Canada College and 
president of the Old Boys’ Association 
of the college where he was educated. 
Concerns he headed include Canada Per- 
manent Mortgage Corp., Canada Perma- 
nent Trust Co. and the Old Windmill, 


Ltd. 

The first William Gooderham came to 
Toronto a hundred and three years ago 
ty join his son-in-law, James Worts, 
who had built a flour mill in Canada, 
powered by a huge wind-mill which was 
the outstanding structure of the village 
which became Toronto in 183. 


Dwight Johnson’s New Office 


For Continental in Phila. 


Dwight Johnson, Philadelphia producer 
and insurance instructor, is opening a 
uew agency for the Continental Assur- 
ance in the Girard Trust Building, Penn 
Square, as a life branch of Herkness, 
Peyton, Bishop, Inc., firm which for 
many years has represented the Conti- 
nental Casualty. 

Even in school days Mr. Johnson be- 
came active in life insurance, his sales 
activities letting him qualify for $100,000 
clubs several times before he graduated 
from Coe College in 1918. Thereafter ae 
took post-graduate work in insurance 
and joined the Wharton School of 
Finance at the University of Pennsyl- 
vania as instructor cf insurance and cor- 
poration finance. His record of produc- 
tion in the Philadelphia territory has 
been by specialization on estate and in- 
heritance taxes. 





TWO BUREAU CONGRESSES 





Detroit and Hershey, Pa., to be Scenes 
of Management Sessions Conducted 
During November 
John Marshall Holcombe, Jr., man- 
ager, and H. G. Kenagy, assistant man- 
ager, of the Life Insurance Sales Re- 
search Bureau in Hartford will be the 
principal speakers at two Management 
Congresses to be held under the auspices 
of local managers’ and underwriters’ 
groups, The first will be November 18 
and 19 at the Detroit-Leland Hotel, De- 
troit, under the auspices of the Detroit 
Managers’ and General Agents’ Associa- 
ton. The second will be November 21 
and 22 at Hershey. Pa., under the aus- 
pices of the Pennsylvania Life Under- 

Writers’ Association. 

Management Congresses such as these 
have been conducted by the Research 
Bureau in a number of cities. They are 
open to Managers and General Agenis 
and their assistants in agency building. 
George E, Lackey, general agent of the 
Massachusetts Mutual in Detroit and 
Louis Paret, general agent of the Provi- 
dent Mutual in Philadelphia are the 
chairmen of the local committees arrang- 
ing for the meetings. 


SACKERMAN AGENCY MEETS 


Agency meetings in the Melvin J. 
ackerman agency, Massachusetts Mu- 





ery Tues 
yr a int 
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_ Brooklyn, are not held as a reg- 
War thing but only when there is a real 
message to pass on to the agency force. 


at. ackerman was the speaker last 
aturday. 


Frisbie Heads Seattle 
Agency of New England 





Grady 


CHARLES J. FRISBIE 


Charles J. Frisbie, leading producer of 
the New England Mutual Life’s Seattle 
agency for the past thirteen years and 
who made a big hit as a speaker at the 
les Moines convention of the National 
Association of Life Underwriters this 
summer, has been appointed head of the 
company’s general agency in Seattle. He 
succeeds Marion R. Cummings, who died 
in September. Mr. Frisbie was born in 
1895 at Nice, France, where his parents 
are still living. He studied at the Uni- 
versity of Lausanne, then at the Univer- 
sity of Michigan, where he received his 
A.B. degree in 1916. 

On the declaration of war he enlisted 
in the ambulance service. In the spring 
of 1918 he was sent overseas and was 
immediately transferred to the Intelli- 
gence Branch of the Adjutant-General’s 
Department. After the armistice he ac- 
companied the Army of Occupation as a 
liaison officer, being discharged July 2, 
1919. 

Mr. Frisbie went to Seattle in the au- 
tomobile business, soon thereafter enter- 
ing the New England Mutual as an 
agent. In 1920 he married a resident 
of Seattle and has one daughter. He 
belongs to many of the important local 
clubs and civic organizations of the city 
and is now president of the Underwrit- 
ers’ Association. 


DOWNTOWN AGENCY 100% AHEAD 
Gerald A. Eubank, Prudential Manager, 
Reports Business Improvement; 
Using Direct Mail 
Paid-for business in the Downtown 
agency of the Prudential, New York, in 
October is more than 100% ahead of the 
volume for the same month last year. 
Gerald A. Eubank, agency manager, re- 
ports that every month this year with 
the exception of September has shown 
an increase. He said, “Business has defi- 
nitely improved and will continue to do 

so.” 

Mr. Eubank is making profitable use 
of direct mail advertising. He is now 
sending out a series of letters using a 
tax approach. A clever inclosure is a 
small diary for the month of November. 
It contains a few pertinent insurance 
ideas which lead the way to the back 
cover, a detachable business reply card, 
A new diary will be mailed out each 
nionth. : 





METROPOLITAN SCHOOL 


After the summer vacation the Met- 
ropolitan Life has started a new series 
of agency training schools for managers. 
Twenty. managers are now taking the 
two-weeks’ course at the home office. 
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ANNOUNCE DUPLEX 
PROSPECTING PLAN 


The essential steps of the selling process are 
finding and qualifying prospects, organizing, 
cultivating, and interviewing. Northwestern 
Mutual sales promotion and advertising tools 
help agents to improve the QUALITY and 
QUANTITY of their work in each of these 


basic steps. 


Nation-wide agency meetings this month 
have brought to Northwestern Mutual agents 
a new Duplex Prospecting Plan. Simple, pow- 
erful and flexible, this plan is built around 
eight direct mail letters of a new type, tested 
for their effectiveness as need-developing 
and interview-winning tools. Used in con- 
junction with the other parts of the coordi- 
nated set of sales promotion and advertising 
equipment, this plan is helping agents to do 
a better balanced job in each of these basic 


steps of the selling process. 


gr 
Northwestern 
Mutual 


LIFE INSURANCE COMPANY 





The assets of the Northwestern Mutual, as reported to state insurance 
departments, now total a billion dollars—a great estate administered 
for the mutual welfare and protection of more than 600,000 policy- 
holders with over three and one-half billions of insurance in force. 
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Public Overestimates Intentions of 
Security Act, W. J. Graham Believes 


The public at large has many misun- 
d-rstandings and over-optimisms about 
ithe federal social security program, ex- 
pecting much more than the prograin 
promises, according to William J. Gra- 
ham, vice-president of the Equitable So- 
ciety who addressed the Industrial Rela- 
tions Association of Chicago at the Uni- 
versity of Chicago last week. 

“The greatest security to any individ- 
ual able and willing to work,” he said, 
“is to be found in a job carrying with 
it fair wages, fair working conditions and 
fair hours. The creators of jobs are the 
makers of security. Our business needs 
to be soundly supervised and held to a 
high order of responsibility, but it must 
be encouraged to exist by fair application 
of the profit motive.” 

Mr. Graham cited the gains to the pub- 
lic in the passage of the Social Security 
Act, through attempting in a comprehen- 
sive, nation-wide system to alleviate the 
hazards of unemployment and dependent 
old age, as well as io minister to crippled 
children, the blind, and other unfortu- 
nates. 

Idea Apt to Remain, Regardless of 

Fate of Act 

“Plans of protection as outlined in this 
act,” he said, “will probably be with us 
indefinitely, whether this particular act 
is constitutional or not. This statement 
is based upon the reasonable supposition 
that public sentiment favorable to old- 
age assistance by the state and the Fed- 
eral government and to some form of 
compulsory old-age pensions, with con- 
tributions by employers and employes as 
well as to some form of unemployment 
benefits has been definitely created in 
this country.” 

At the same time he emphasized the 
danger of placing too great reliance upon 
the Social Security Act as a means of 
completely eliminating the great hazards 
that threaten the individual in the mat- 
ter of unemployment or of dependent old 
age. The good intended to be served by 
unemployment measures, Mr. Graham as- 
serted, is threatened at least in degree 
by prevailing ignorance of the limitations 
of such measures to bring about either 
employment or substantial substitute for 
the loss of the pay envelope due to un- 
employment 
Does Not Cover Present Unemployed 

The public does not realize, it was 
pointed out, that the nine and one-half 
millions now unemployed in the United 
States will not receive aid from the act 
as long as they remain unemployed; no 
benefits can come to them except as they 
are absorbed in the labor market and 
subsequently suffer unemployment. The 
amount of benefit that an unemployed 
person will receive depends on the num- 
ber of weeks he works prior to his next 
period of unemployment. The benefits 
provided in the measure would average 
about $10 weekly for a period ranging 
between nine and sixteen weeks. 

“If a period of depression such as we 
have been experiencing continues,” Mr. 
Graham declared, “the employes covered 
under this scheme will belong largely to 
a special group of steadily employed per- 
sons who will, for the most part, remain 
steadily employed. Thus the number of 
persons eligible for benefits will likely 
small as to have little effect in 
increasing the purchasing power of the 
unemployed masses. 


be sO 


“On the other hand, if the mass of 
unemployed should be absorbed in the 
labor market during the next two or 


three years, they would all become elig- 
ible for unemployment benefits, and no 
unemployment law would long stand up 
against the early recurrence of a sudden 
and far-reaching depression such as we 
have known in the past five years.” 
Not Many Will Get Maximum 
The public at large, the speaker said, 
appears to be excessively optimistic as 
to the ability of the Social Security Act 
to supply adequate old-age benefits for 


the superannuated in industry. A fact 
that appears to be implanted in the pub- 
lic mind is that the maximum benefit 
provided tor superannuated employes is 
$85. This maximum, it was pointed out, 
could only be attained if an employe 
worked for forty-three years at a salary 
of at least $3,000 each year. The aver- 
age benefit payable during the next 
twenty-five vears was estimated as some- 
thing less than $35 monthly. 

“In introducing social insurance fea- 
tures in this country,” Mr. Graham con- 
cluded, “we are late by many tests, but 
by no test should we introduce with the 
beneficial features any alien philosophies 
that the individual should cease his strug- 
gle for economic independence of his 
own making and lean on the state.” 

M. L. FAIRCHILD RESIGNING 

Myron L. Fairchild is resigning as 
manager in San Francisco for the Con- 
necticut General Life. A native of Syra- 
cuse, N. Y., he was an agent there for 
the company, then manager, and was 
sent to San Francisco after a short ser- 
vice in the home office. He is retiring 
president of the C.L.U. Chapter, San 
Francisco. 


_ GOV. WAS EXECUTIVE 
Samuel Harrison Elrod vice-president 
of the Midland National Life of Water- 
town, S. D., who died recently, was the 
fifth governor of the state. 





Made Aetna Life’s New Ass’t 


Superintendent of Agencies 


ALFRED H. HIATT, JR. 


From his post as assistant general 
agent of the Aetna Life at Chicago Al- 
fred H. Hiatt, Jr., has been called to the 
home office by Vice-President S._ T. 
Whatley to be assistant superintendent 
of agencies. With a background of suc- 
cessful experience as a personal produc- 
cr, supervisor and. assistant general 








es a 


PROOF 


like and will buy it. 


ing idea: “superior. contract.” 


LIFE INSURANCE COMPANY 








Though a product or service may be technically 
sound—the very apple of its makers eye—it can fail 
miserably if the prospect doesn’t like it. 
long been sure that the Mutual Benefit policy con- 
tract is technically and “mutually” sound . . . but 
Mutual ‘Benefit men proved again that prospects 
Here is the proof: they hung 
up a new record in submitted applications, doubling 
the goal they had set and far surpassing the pre- 


vious best week of the Company’s history. 


The Mutual Benefit 


We have 


The sell- 








NEWARK, NEW JERSEY 








agent, Mr. Hiatt comes to his new dutie 
with broad experience. 

Graduate of University of Wisconsi; 
he is in his early thirties, having joing) 
the Aetna Peoria agency after leayin, 
college and has worked under such prom, 
inent men as Lester O. Schriver, § 7 
Whatley and R. S. Edwards. Mr. Hiat 
was elected president for 1935 of the Lif, 
Agency Supervisors’ Association of Chi. 
cago. 


PROUTY’S PRODUCTION 

Phinehas Prouty, Jr., producer of the 
John W. Yates agency at Los Angeles 
for the Massachusetts Mutual Life, wh, 
qualified last year for the Million Dollar 
Round Table, has produced to date thi 
year over $1,100,000 in paid volume of 
new business. ; 





MORE SOUTHLAND OIL WELLS 
The Southland Life of Dallas, Texas 
which previously has had the experienc 
of having an oil well brought in on |an( 
owned by it, has leased out its lang 
adjacent to a new well which ya 
brought in recently as a good producer 


JACK POT CAMPAIGN 
The Atlantic Life was planning this 
week to launch its annual Jack Pg 
campaign November 1. 


Advertising Story 


(Continued from Page 3) 
vertising for the purpose of bringing in 
floods of inquiries and the rush of pros- 
pects to the agent’s door the adventure 
is likely to prove a disappointment. The 
rather intangible character of the com- 
modity which is being sold is something 
of an answer to that situation. The fact 
is, however, that we must turn to the 
human element for an_ explanation 
Those who expect the agents to giv 
advertising full credit for a record which 
that agent has made in his sales prog- 
ress are forgetting this human element 
Advertising may be helping—in fact, does 
help—the salesman in the field, but very 
few salesmen representing any _institu- 
tion and selling nationally advertised 
goods ever admit the full value of ad- 
vertising. The test of the effectiveness 
of advertising, therefore, lies wholly in 
the record of policies sold. 

The fact is, last year the division of 
commercial research of the Curtis Pub- 
lishing Company, in cooperation with the 
Life Insurance Sales Research Bureau 
and also with the cooperation of a nun- 
ber of independent companies, found in 
their investigation among men who hold 
ordinary life insurance policies two sig- 
nificant facts, namely: 72.2% felt that 
they had “bought” life insurance instead 
of being “sold”; 47.9% said that they i 
itiated the purchase of the policy, The 
question arises, “Was advertising the 
cause ?” 

In the recent acceptance of advertis- 
ing in a major way the life insurance 
companies have followed the plan which 
has always been theirs in every under- 
taking. That is, “What you do, do well. 
All advertising experience teaches the 
wisdom of that plan. An ill conceived 
plan, or poorly executed good plan, 184 
waste of money in the life insurance bus- 
iness or in the selling of dishpans. The 
result has been that with few exceptioms 
the life insurance advertising has beet 
splendidly done, generally by experts “ 
insurance as well as in advertising amt 
the life insurance companies are cre 
ited today with advertising well dont 
interesting, attractive, clean and ¢& 
fective. | 

While advertising of a national charac 
ter is not new among life insurance cof 
panies, the recent development and tht 
use of modern methods and improve! 
ideas has served to bring to the life 
surance companies a new leadership ™ 
selling among all other insurance com 
panies. 
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Mr. Hiat john G. Parker, actuary of the Im- 
of the Lif, perial Life of Canada, president of the 
on of Chi. \ctuarial Society of America, became 
the subject for an interesting article 
when he presided at the fall meeting 
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Post a personality sketch part of which 
is reproduced below: 

The door of their meeting place was 
open wide, so I walked into one of the 
meetings and sat down. 

In a few minutes a ruddy, broad- 
shouldered figure slipped into a seat be- 
side me and explained (with a _ smile) 
that actuaries are self-conscious individ- 
vals when meeting “en masse,” who pre- 
fer to be left alone in their delibera- 
tions. 

Genial President 

It was J. G. Parker, actuary of the 
Imperial Life Assurance Co. and for the 
past year and a half president of this 
august actuarial association. Without the 
least fuss or bother he had taken the 
trouble to descend from his presidential 
chair and say a personal word about the 
meeting; apologize that it was not 
“open,” and offer his cooperation in any 
way he could. 

Which explains in large measure why 
“Jack” Parker is one of the best-known, 
best-liked Canadian actuaries on_ this 
continent; why he has for years been 
chairman of the famous Canadian “Joint 
Committee” that has smoothed out real 
and potential troubles among field force, 
managers and company officials across 
the Dominion, and which is a model or- 
ganization of its kind anywhere insur- 
ance is known and written; why he is 
the only man to have been president 
both of the Actuarial Society of America 
and of its sister body, the American In- 
stitute of Actuaries. 

Gold Medalist and Teacher at University 

One of a family of ten, John Parker 

was born fifty-two years ago in Cayuga, 
Ont, where his father (formerly a far- 
mer and storekeeper) was registrar of 
Haldimand County. Proximity to the 
Grand River gave him a taste for canoe- 
ing—his favorite sport; his other ath- 
letic interest when he went to Toronto 
University at age 17 was the gymnasium 
team of which he was a member. 
_ In 1904 he graduated with a gold medal 
in mathematics; was asked by G. Cecil 
Moore to come and help Imperial Life 
with some mortality tables. In those 
days Mr. Moore was associate actuary 
of the company, Thomas Bradshaw, ac- 
tuary. 

But $25 a month (the current pay for 
actuarial juniors in those days—it is now 
nearer $00) seemed pretty small compen- 
sation, so for two years the gold medal- 
ist returned to Varsity and lectured in 
mathematics where tutoring, plus a fel- 
lowship, brought three times the mone- 
tary reward of the insurance office. But 


DAVIDSON ASKS CORRECTION 
In The Eastern Underwriter of Octo- 
ber 25 it was stated that R. F. Wicken- 
den of Albany was formerly connected 
with the Estate Planning Corp. and Fi- 
duciary Counsel, Inc., of New York. 
Clinton Davidson, president of the Estate 
Planning Corp. and vice-president of Fi- 
duciary Counsel, states in a letter to The 
Eastern Underwriter that Mr. Wicken- 
den was employed by Fiduciary Counsel, 
ne, for some time but he was not con- 
nected with the Estate Planning Corp. 
Mr. Davidson goes on to say that the 
‘wo words “estate” and “planning” were 
put together for the first time when the 
Estate Planning Corp. was formed. 


START HOUSTON C.L.U. GROUP 

A Chartered Life Underwriters’ chap- 
ter has been organized in Houston, the 
first chapter in Texas. Homer G. Hew- 
Itt is president. 














John G. Parker, Canadian Actuary, 
An International Insurance Figure 


two years brought a change of heart and 
saw him once more with his friends at 
the Imperial. By 1912 he was assistant 
actpary; 1914 associate, and 1923 in com- 
piete charge of the department. 

Long Association With Actuarial Society 

His interest in actuarial society mat- 
ters began thirty years ago when he first 
became an associate of Actuarial Society 
of America. This body with headquar- 
ters in New York looked after the needs 
of the profession in the East while a 
sister body (American Institute of Actu- 
aries at Chicago) ministered to the pro- 
fession in Western states. 

In recent years Mr. Parker has de- 
voted much effort to eliminating over- 
lapping between these two bodies, no 
longer separated to any extent by geog- 
raphy. When he was president of the 
American Institute a few years ago he 
zttended in that capacity the Interna- 
tional Congress of Actuaries being held 
at London and received that rare distinc- 
tion in the actuarial world—an honorary 
fellowship in the British Institute of Ac- 
tuaries. 


THREE-DAY ST. LOUIS SCHOOL 





Ralph Engelsman to Conduct Sessions 
Next Week; Phil O. Works Heads 
Committee There 
The General Agents’ & Managers’ As- 
sociation of the St. Louis Life Under- 
writers is sponsoring a school to teach 
fundamentals and other phases of life 
insurance to be held November 4, 5 and 
6 with Ralph G. Engelsman, New York 
City general agent for the Penn Mutual 
Life, in charge. Phil O. Works, St. 
Louis general agent for the Penn Mu- 
tual, is chairman of the committee that 

made arrangcments for the school. 

Mr. Engelsman has conducted life in- 
surance schools in various narts of the 
country. A feature of the school will be 
an open forum, allowing the students to 
ask specific questions touching on life 
insurance selling problems. The course 
will include three hours of classes on 
each of the three davs. The school will 
have its headauarters on the sixth floor 
of the Boatmen’s Bank Building. 





JOINS BANKERS NATIONAL 
Joseph Zizzamia, for eleven years an 
agency examiner with the Connecticu: 
Insurance Department, has resigned to 
join the Abraham Goldstein agency of 
the Bankers National Life there. 











The Human Side 


Stratford Lee Morton, Jr., son of the 
Connecticut Mutual Life general agent 
in St. Louis, is with J. P. Morgan & 
Co. of New York as a special student 
He distinguished himself in football last 
year at Yale, from which he was gradu- 
ated in June. 








x * 

Leroy A. Lincoln, vice-president of the 
Metropolitan Life, and Benjamin R. C. 
Lowe, general counsel for the Home Life 
of New York, were members of a party 


which toured the battlefields around 
Richmond last week. 
x * O* 


Frank D. Kenyon, district superin- 
tendent of the Prudential at Olean, N. 
Y., was guest of honor at a dinner last 
week-end which marked the celebration 
of his twentieth anniversary with the 
company. 





R. M. CHANDOR’S SISTER DIES 
The distinguished educator and head- 
mistress of the Spence School of New 
York City, Miss Valentine L. Chandor, 
who died last week, was a sister of Regi- 
nald M. Chandor, editor and publisher 
of Insurance Decisions. 











nite benefits. 


ETHELBERT IDE LOW 


Chairman 


The outstanding characteristic of the 
professional concept in any line of activity 
is making the interest of the client a mat- 
ter of paramount importance. A customer 
may find it necessary to have in mind the 
old legal maxim, "Let the buyer beware." 

‘ A client may properly expect that he shall 
always have the benefit of the specialized 
knowledge and disinterested advice of the 


person he has retained to serve him. 


Those of you here who have evidenced 
by your action a desire to put your busi- 
ness on a professional career basis must 
realize, therefore, that you are undertaking 
certain definite obligations and responsi- 
bilities and that you are embarking on a 


course which makes very specific demands 


has published in the interest of their 


HOME LIFE 


CLIENTS VS. CUSTOMERS 


disinterested 


problems. 


upon you but which in turn has very defi- 


If you would like a copy of this entire speech, write for the booklet "A Career 


or a Job"... or, if you are interested in other material which the Home Life 


"Career Underwriters", 


copy of any of the following booklets: "Client Building Through Estate Planning"; 
"The Making of a General Agent’; “My Daily Dollars’; 


C. C. FULTON, JR. 


President Agency Vice-Pres. 


In getting a further picture of what these 
demands are, and what the benefits are it 
might be well to examine briefly the de- 
velopment of professions. 


It is not mere chance that some types of 
activity developed into professions. They 
developed on professional lines largely 
because of the necessity in those lines for 
advice 


specialized knowledge. 


In my judgracnt tho complexities of the 
problem of an individual carrying any rea- 
sonable amount of life insurance under our 
present-day civilization have reached a 
point where professional service is abso- 


lutely essential in the solution of those 


you may have a 


"Planned Estates”. 


INSURANCE COMPANY 
256 BROADWAY @ NEW YORK, N. Y. 


JAMES A. FULTON W. P. WORTHINGTON 


based on 


highly 


—James A. Fulton 
President, Home Life 


Supt. of Agencies 
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HEARD on the WAY 





The story back of the name, Hartley 
Dewart McNairn, borne by the new su- 
perintendent of insurance for Ontario, is 
told by the Financial Post of Toronto: 
Thirty years ago a Toronto grain deal- 
er and merchant named Samuel McNairn 
was celebrating with his friend Hartley 
Dewart, K.C., the winning of an impor- 
News came of the 
So to 


tant legal victory. 


arrival of a son to Mr. MecNairn. 


memorize the double event and to forge 
another link in a lifelong friendship, the 
boy was called Hartley Dewart McNairn. 

With a name like that, the die was also 
cast for the boy’s future career. He just 
had to be a lawyer, and twenty-three 
years later he prepared to enter the legal 
office of his father’s friend only to be 
checkmated by the sudden death of Mr. 
Dewart. He changed his plans and ap- 
prenticed himself instead (at three dol- 
lars a week) to the legal firm of Denton 
& Denton. 

The entry of Mr. McNairn into insur- 
ance circles dates back about fourteen 
months Political complications had 
created a vacancy on the Ontario Ad- 
visory Board (official clearing ground for 
contentious matters involving applica- 
tions and complaints of insurance agents, 
brokers and adjusters). Mr. McNairn 
was asked by his friend Attorney-Gen- 
eral Arthur Roebuck (with whom he had 
been closely associated during the pro- 
vincial election), to serve as chairman of 
the board. He did a good job which put 
him in direct line for the higher opening 


W. T. MITCHELL DIES 





Long With State Mutual and Active in 
Worcester Politics; Executives 
At His Funeral 

William T. Michell, Referee of Claims 
and Titles of the State Mutual Life, and 
for forty-four years a member of its 
staff, died in St. Vincent’s Hospital in 
Worcester on October 23 after a long 
illness. 

Bearers at his funeral were President 
Chandler Bullock; Vice-Presidents Ste- 
phen Ireland and Ross B. Gordon; Gen- 
eral Counsel Irving T. F. Ring; Secre- 
tary Nelson P. Wood; and Assistant Sec- 
retary Raymond N. Hayes. 

One of the oldest members of the 
Company’s staff, and active in local poli- 
tics, Mr. Mitchell was born in Worcester 
in 1871, and educated in its schools. At 
the age of 20 he became a clerk in the 
Title Department, and seven years later 
was transferred to the Actuarial Depart- 
ment. In 1920 he was elected Assistant 
Secretary, and in 1930 assumed his duties 
as Manager of the Title and Claim De- 
partment. He became Referee of Claims 
and Titles in 1933 and retained that posi- 
tion until he was forced to retire in 
December 1931 because of 111 health. 

Mr. Mitchell early ioined the Republi- 
can party and took an active interest in 
politics, serving in the Common Council 
for three terms and on the upper board 
for three more terms before retiring. 


McMILLEN GET-TOGETHER 

The McMillen Agency Association, 
composed of the production force of the 
C. L. McMillen agency, Northwestern 
Mutual Life in New York City, will hold 
a “Good Fellowship Get-Together” Fri- 
day, November 8, at the branch agency 
office in Times Square, 1450 Broadway. 
It will be in the form of a buffet sup- 
per, followed by moving pictures. Head 
of the association is Walter Rederscheid. 


BATAVIA MANAGER 


Don C. Near is succeeded as manager 


of the Batavia branch of the Metropoli- 
tan Life by Charles F. Schultz. The lat- 
ter has been manager of the Oswego 


office of the Metropolitan since 1932 


when Mr. Foster resigned as 
tendent. 

3orn December 27, 1904, Mr. McNairn 
was educated at Upper Canada College, 
University of Toronto and Osgoode Hall 
\t school he was an ardent rugby player, 
today, with a wife and one daughter he 
cnjoys the quieter recreations of fishing 
and hunting. He has been for some 
years secretary of the Toronto Men’s 
Liberal Association. 


superin- 





James D’Wolf Lovett, nonogenarian 
who died in Cambridge, Mass., recently, 
joined the John Hancock in 1866, only 
four years after the company was 
tounded, and served the institution fifty- 
three years. 
some of the great life insurance organi- 
zations have grown to their present posi- 
tion in the world within the span of one 
man’s lifetime. Although the New Eng- 
land Mutual Life was chartered ten years 
before Mr. Lovett was born, no life com- 
panies were operating till 1845, the year 
after his birth in 1844. 





Listing in the street-floor lobby is one 
of the recognitions given producers of 
the Clifford L. McMillen agency, North- 
western Mutual Life. The agency has 
its own directory-board, with the com- 
pany name cast in bronze, mounted on 
the lobby wall next to the main directory 
of the building at 347 Madison Avenue, 
New York City. When agents produce 
over a certain minimum of business dur- 
ing a year they are included in the list. 


Uncle Francis 


NEW COMPANIES IN L.O.M.A. 








Five Organizations Join Management 
Group Raising Total to 138; Repre- 
sentatives Listed 
Five companies have recently been 
added to membership in the Life Office 
Management Association raising the to- 
tal membership of that organization to 
138 companies. The official and alternate 
representatives of the new companies are 

the following: 

Alliance Life, Peoria, III. 
Westermann, statistician; C. 
manager bureau of issue. 

American Savings Life, Kansas City, 
Mo. J. T. Mayall, vice-president; K. W. 
Wood, assistant secretary. 

Columbia Life, Cincinnati, O. 


George J. 
M. Casper, 


Sumner 


M. Cross, president; Miss C. M. Fred- 
ericks, secretary. 
Columbian National Life, Boston, 


Mass. Norman M. Hughes, vice-presi- 
dent and secretary; John Y. Ruddock, 
actuary. 

Reliance Life, Pittsburgh, Pa. R. C. 
Kneil, assistant to executive vice-presi- 
dent; A. D. West, assistant secretary. 





L.O.M.A. PICKS WASHINGTON 

Washington, D. C., and the Wardman 
Park Hotel will be headquarters for the 
1936 annual conference of the Life Of- 
fice Management Association. Confer- 
ence sessions will be held in the new 
Acacia Mutual home office building which 
will be completed by that time. 


HILL SPEAKS IN L. A. 

Grant L. Hill, director of agencies for 
the Northwestern Mutual Life, was the 
principal speaker at the breakfast-meet- 
ing of the Life Underwriters’ Association 
of Los Angeles, held at the Jonathan 
Club last week. 





TORONTO SALES CLINIC 
A two-hours’ sales clinic was held by 
Life 
the monthly luncheon. 
speakers 


Underwriters’ Association fol- 
Of the 


Toronto men. 


the 
lowing 
five 


four were 


It is hard to realize that. 


“Looking Backward” Tells 
Manhattan Life History 


The Manhattan Life has issued a 
booklet, “Looking Backward,” reviewing 
the eighty-five years of company history 
since it was incorporated in 1850. The 
appropriate cover is a reproduction of 
the cover design of a prospectus of pre- 
mium rates, etc., published by the cdm- 
pany in 1865 and ornately decorated in 
the style of that. time. 

There are many illustrations, both of 
company material and of events current 
at the time under discussion, One of 
the pictures is of the old home office of 
the company at 66 Broadway, which was 
the city’s first skyscraper, sixteen stories 
high, one of the wonders of the world 
and the equivalent of the Empire State 
Building today. The booklet opens with 
a New York skyline of 1850 and closes 
with one of today. 

When the Manhattan Life was found- 
ed by a group of New York City busi- 
ness men the city had a population of 
696,000. The oldest life insurance com- 
pany was only a few years old. The 
organizers paid in $100,000 capital to 
guarantee the interest of the manage- 
ment in the conduct of the company’s 
affairs and assure the policyholders 
against loss. It was further provided that 
all policyholders share in the profits. 

The first president was Alonzo A. AIl- 
vord, who served until 1854 when he re- 
signed on account of ill health. During 
its early days the company issued what 
it calls the first group policy—for $21,000 
on the lives of Chinese coolies being 
shipped from China to Panama. The 
premium was $840 and the losses were 
only $408. After the Civil War the com- 
pany won the name of “Old Reliable” 
by looking up and reinstating old policy- 
holders in the South. Thomas E. Love- 
joy has been president of the company 
since 1913 and the company moved up- 


town to a new home office a few yearg 
ago. 





DISABILITY 


PUBLIC ENEMY NO. 1 


and 


DISABLED MEN FACE 
FOUR PROBLEMS 


| - They need a definite, guaranteed income, supervision free, about 


which there is no worry. 


2 - They need this income regardless of the cause or type of 


disability. 


house confinement. 


| SOLVES 


HOME OFFICE 
Los ANGELES, CAL. 

















Yours to Enjoy 


That is the title of a de luxe bro- 


chure 


built a direct mail work plan with 
which to supplement its successful 
lead service. 
tools offer an organized plan of 
work which is unusually resultful, 


A 


That is the selling theme around 
which the work plan is built. It is 
a theme which induces a cordial 
reception, a fair hearing and sub- 
stantial business. Fidelity offers, in 
addition to its Income for Life 
plan, Family Income, Family Main- 
tenance and an Adjustment plan— 
all peculiarly suited to today’s 


needs. 


i 


around which Fidelity has 


These two workable 


Life Income For You 


DELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT Present 











The basis for payment must be inability to work, rather than 


It must be theirs irrespective of physical condition. 


THE NEW PACIFIC MUTUAL 


Non-Cancellable Income Policy 
ALL 


Founded 1868 


| acitic Mutual Lite 


Insurance Company sara 
GEORGE 1. COCHRAN, passioent 
OFFICES 
PRINCIPAL Cities 
42 STATES 


r Oo VU & 


ASSETS 
OVER $205,000, 000 
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Conn. Mutual to Adjust 
Dividends to Interest 


Because of the continuing tendency 
toward lower interest rates the Connec- 
ticut Mutual expects to make a revision 
of its dividend scale in those particulars 
where dividends are affected by inter- 
cst. According to President James Lee 
Ioomis the new basis will be such as to 
have these results: 

No change in the standard of distri- 
bution with respect to premium paying 
insurance policies in the aggregate; but 
with some increase in the dividend on 
policies of shorter duration and a de- 
crease in the dividend on_ policies of 
longer duration. The latter carry the 
higher reserves, on which the interest 
rate allowed is a more important factor. 
A reduction in the dividend on paid-up 
nolicies, on which the interest factor is 
the principal one. 

On dividends left with the company 
tc accumulate at interest, and on funds 
ieft with the company at maturity of 
nolicies, pursuant to the Optional Settle- 
ments provisions, 4% to be allowed in- 
stead of the present 4VY%. 

On sums applied to pay future premi 
ums the rate credited in 1936 to be 3% 


RALPH WEBB MADE MANAGER 
Heads Union Central Agency at Spring- 
field, Ill.; a Native of That Region; 
Was Grocery Salesman 
Ralph D. Webb has been appointed 
manager for the Union Central Life’s 
agency at Springfield, IIL, succeeding 
Hugh McGehee. Mr. Webb has been 
associate manager of the Louisville agen- 

(y since last year. 

A native of Illinois, his early life was 
spent in Mount Vernon and Centralia, 
ear Springfield. He was a salesman ior 
a wholesale grocery firm for some time, 
in 1918 became territorial manager for 
the Arbuckle Coffee Co. with a staff of 
eighteen men; left the grocery field in 
1924 to become president of a shoe com- 
pany; returned to the grocery field in 
1930 and two years later joined the Union 
Central Life. 

The Louisville agency helt] a congratu- 
latory luncheon for Mr. Webb. 





WINS AD CLUB TROPHY 


Martin J. Mullen, a member of the 
publicity department of the General 
American Life recently was awarded a 
silver trophy donated by the St. Louis 
Post Dispatch for outstanding service to 
the Advertising Club of St. Lous during 
the past year. 

A BIRTHDAY PARTY? 

J. M. Morgan, Lincoln National Life 
representative at Long Beach, Cal. 
whose birthday is October 10, while so- 
licitine on that day in honor of Vice- 
President A. L. Dern’s birthday which is 
also October 10, sold a policy to a pros- 
pect born October 10. 


MUTUAL OF CANADA RATES 
_The Mutual Life of Canada will intro- 
“uce a new and slightly higher schedule 
of premium rates on January 1, accord- 
ing to Walter H. Somerville, general 
Manager, low interest rates being the 
reason for the change. 

John F. Bast of Eau Claire, Wis., has 
been appointed northwestern Wisconsin 
manager of the Franklin Life of Spring- 
field, Til. He also is continuing his office 
és secretary of the Personal Indemnity 
Limited Mutual of Eau Claire. 


———— 


WOODWARD and FONDILLER, Inc. 


® Consulting Actuaries * 
90 John Street, New York 


Telephone Beekman 3-6799 




















At this season of the year, 


THE GUARDIAN LIFE 
OFFERS THANKS 
TO ITS LOYAL FIELD FORCE 


for their never-tiring efforts in building a 


greater “Guardian of American Families” 


MAY YOU 
AND YOURS ENJOY YOUR 
VERY HAPPIEST 
THANKSGIVING DAY! 


Carl Heye, PRESIDENT 


De 


James A McLain, VICE-PRESIDENT 


-“ 





WHITE AGENCY STARTS DRIVE 

Turkeys at Thanksgiving time will be 
the reward for the leader in applications 
and the leader in volume in the W. A. 
White agency of the John Hancock, 
Newark. The agency started a produc- 
tion drive last week which will run till 
the first of the new year. Howard Beers, 
production manager in the Tom Hart- 
man agency of the New England Mutual, 
Newark, was the speaker at the meeting 
which launched the drive. Mr. Beers is 
the son of William H. Beers, New York 
eeneral agent for the New England. He 
spoke on programming. 





PHILADELPHIA GENERAL AGENT 

The United States Life has appointed 
Raymond L. Deabler general agent for 
Philadelphia, eastern Pennsylvania and 
southern New Jersey. A. Martin Walter 
is assistant manager. Both men were at 
one time agents of the Metropolitan Life 
Mr. Deabler has recently been in the 
general field, writing life through the 
United States Life. 





JOINS MARSTERS AGENCY 


Arthur E. Marsters, Inc., of Bloom- 
field, N. J., has announced that Bernard 
Werbel has become affiliated with the 
organization. He is well known in the 
real estate and insurance field in north- 
ern New Jersey. 





INDUSTRIAL 


HOME OFFICE 


INTERMEDIATE 





ARE YOU ANXIOUS TO ADVANCE? 
— HERE'S YOUR OPPORTUNITY — 


The Colonial Life Insurance Company 


— of America — 


— PUBLIC SERVANT SINCE 1897 — 


Operating in New Jersey—New York—Pennsylvanis 
and Connecticut 


MAKE GOOD WITH A GOOD COMPANY 


C.L.U..S INTEREST SWEDES 

Gjallarhornet, Swedish insurance mag- 
azine published in Stockholm, devoted 
two pages of its mid-October issue to 
the American College of Life Under- 
writers and the C.L.U. degree. The arti- 
cle included illustrations showing Dr. 
S. S. Huebner, president of the College; 
the C.L.U. key, and a cartoon on the 
banning of part time agents. 





OWEN’S DEFINITION 

“The essense of salesmanship is taking 
things from where they are and putting 
them where they ought to be,” was the 
cefinition given by Ernest W. Owen, De- 
troit manager for the Sun Life of Can- 
ada, in a talk before the St. Louis Asso- 
ciation of Life Underwriters. He warned 
the agents not to go actuarial with many 
figures. 





PLAN MO. STATE MEETING 


When the Missouri State Association 
of Life Underwriters meets at Cape 
Girardeau it will hear Superintendent of 
Insurance R. Emmett O’Malley and the 
Department attorney, Powell B. McHan- 
ey; also Lester O. Schriver, president of 
the National Association and Frank M. 
See, general agent for the New England 
Mutual in St. Louis. 





ORDINARY 


JERSEY CITY, N. J. 


GROUP 


Want to Get List of 
N. Y. C. Women Agents 


PROJECT OF NATIONAL ASS’N 





Leonore Olson to Address League Next 
Week; Kathryn Ford Heads Com- 
mittee for City 


A drive to add a large number of New 
York City insurance women to the na- 
tional and local life underwriters’ asso- 
ciations is being started by Mrs. Kath- 
ryn Ford of the Myrick agency, Mutuai 
Life, who is a member of the National 
Association’s women underwriters’ com- 
mittee and president of the League of 
Insurance Women. At present the at- 
tempt is to compile a list of women 
agents in this city and an appeal has 
been sent out for all such agents to write 
Mrs. Ford. At present there are about 
fifty women in the New York association. 

The League of Insurance Women, also 
headed by Mrs. Ford, has joined the 
General Federation of Women’s Clubs 
and the state and city federations. This 
affiliation is expected to give additional 
prestige for the League in its custom of 
sending out members to lecture to wom- 
en’s groups. 

Miss Leonore Olson, manager of the 
New York City Rockefeller Center wom- 
en’s branch of the John A. Stevenson 
agency, Penn Mutual, will address the 
League at its regular meeting next 
Thursday, November 7, at the Barbizon- 
Plaza, at 4 in the afternoon. 





WADE HEAVEY JOINS GUARDIAN 





Assistant Manager of Hoffman Agency 
in Chicago; West Point Graduate; 
Ten Years in Business 
Wade Heavey has joined the Guardian 
Life as assistant manager in Chicago to 
be associated with George Hoffman in 
the Hoffman agency there. The agency 
is located in the No. 1 La Salle Street 
Building. Walter W. Grosser is also an 

assistant manager there. 

Mr. Heavey, a graduate of United 
States Military Academy at West Point, 
instead of a career in the service en- 
tered the life insurance business as an 
agent ten years ago. After several years 
in the field he went to the home office 
of the company with which he was asso- 
ciated and for some time was in the 
home office agency department. Recently 
he returned to the field in Chicago and 
Wheeling, W. Va. 





SHELTON SAUFLEY ILL 

Shelton M. Saufley, former Insurance 
Commissioner of Kentucky and later oi- 
ficial of the old Inter-Southern Life, now 
manager of the district office at Louis- 
ville, of the Foreign & Domestic Com 
merce denartment, suffered a heart at- 
tack on October 23 and was taken to 
the Kentucky Baptist Hospital at Louis 
ville. 


McCANN HEADS C.L.U. GROUP 

Carl McCann of Indianapolis has been 
clected president of the Indianapolis 
Chapter of Chartered Life Underwriters, 
membership of which covers the entire 
state of Indiana. He is an agent of the 
Northwestern Mutual. 














HAIGHT, DAVIS & HAIGHT, lic. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 
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PRO AND CON OF COMPULSORY 
AUTOMOBILE LIABILITY 
Arguments pro and con as to the ad- 
visability of a compulsory automobile lia- 
bility New York State are 
flying thick and fast, and the situation is 


law in now 
somewhat reminiscent of that existing in 
Massachusetts just before the passage of 
a law there in 1927. The joint investigat- 
ing commission, appointed by New York 
Legislature, which has been holding pub- 

has’ reported 
that it been 
handicapped by what he calls the two- 


lic hearings upstate, 


through its chairman has 


faced attitude of speakers on both sides 


of the question who talk one way and 
think another. But it is hard to believe 
that opponents of compulsory insurance 
in stock casualty ranks would fall into 


such a category. Intelligently and with 
plenty of fighting spirit they have 
mapped out a program of action well in 
advance of the opening of legislature 


when the commission is expected to re- 
port back its findings. 

Upstate agents in a series of meetings 
the past have received a 
new perspective on the situation just as 


» during week 
New York City insurance people who sai 


in on an open forum discussion of the 
subject with the motor vehicle adminis- 
trators a week ago got fresh angles, 
kelpful to them when the fight reaches 
its climax in a month or so. One thought, 
ably by John C. Blackall, 


Connecticut insurance commissioner, was 


expressed 


that the difficulty with the auto accident 
problem is that it is very simple in its 
analysis which makes it all the harder to 
handie. Obviously, the easiest way out 
would be compulsory automobile insur- 
ance but this has not impressed Com- 
the 
He is chiefly interested in hav- 
ing facts put before him as to the evo- 
nomic loss suffered by families of auto 
accident victims, and as a member of the 
special commission in Connecticut study- 


missioner Blackall as permanent 


solution 


ing financial responsibility and compul- 


insistent that such in- 
formation be developed. 

From another angle Professor Ralph 
H. Blanchard, 


Columbia 


sory laws he is 


insurance educator of 


University, New 


York, ex- 
ploded the widely publicized argument 
that the compulsory law in Massachu- 


setts has been one of the chief causes of 


increased premium rates. In other states 
when rate increases are about to be made 
a number of 


being 


factors are mentioned as 


responsible. Is it not possible, 


Professor Blanchard asks, that some of 
the same factors are present in the Bay 
State? So, before reaching a conclusion 
as to the effects of the compulsory act 
in that state, he would make a few com- 
parisons as to the accident experience in 
other states. 

Finally, the fact that the Massachu- 
setts compulsory law has become intri- 
cately involved in politics cannot be 
denied by proponents of such a law in 
New York State, notably among them 
being Motor Vehicle Commissioner 
Charles A. Harnett. He continues to be 
open-minded on the subject but will not 
drop his advocacy of a compulsory act 
for this powerfully 
convincing are given to 
Even at that he has 
recently declared himself as opposed t 
a law patterned after that in Massachu 
setts. 


state unless some 
arguments 


change his mind. 


CREDIT MEN’S EXPERIMENT 


The idea of holding an insurance group 
session as part of its general tri-state 
conference was tried out last month by 
the New York Credit Men’s Association 
and it proved successful. Insurance men 
from all lines who attended were stimu- 
lated by exchange of viewpoints and rec- 
ommended that such meetings be called 
regularly. It was furthermore urged that 
a speaker on insurance be invited to at- 
tend some of the forum meetings which 
the association holds monthly; that he 
be qualified to discuss all phases of the 
business in a fashion helpful to both lay- 
man and insurance man. 

The idea of having certified public ac- 
countants include as part of their work 
a complete insurance audit was opened 
up for discussion and proved of such in- 
terest that it will be given further study 
this month. These evidences of a closer 
relationship between insurance and credit 
mien are encouragingly in the right direc- 
tion and the New York Credit Men’s 
Association should feel well pleased with 
the initial results of its experiment. 





Charles P. Butler of the Insurance Co. 


of North America, and A. Chalmers 
Charles of Barry, Wainwright, Thacher 
& Symmers, returned Wednesday of last 
week from Toronto where they had rep- 
resented the joint committee on the na- 
tion-wide definition of inland marine 
underwriting powers. The Canadian un- 
derwriters were meeting to form a simi- 
lar Canadian joint committee for the 
same purpose in Canada. 


days. 
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The Human Side of Insurance 
Office and place of business, 94 Fulton Street, New York, N. Y. Tele- — —e 

















© Wide World Photos 
Senator George L. Radcliffe, left, with President Roosevelt and Governor Nice 
at the opening of the Choptank River Bridge. 


Senator George L. Radcliffe, first vice-president, Fidelity & Deposit of Balti- 
more, realized a fifteen-year ambition last Saturday when President Franklin D, 
Roosevelt, his personal friend, dedicated the $1,400,000 Choptank River bridge at 
Cambridge, Md., connecting Dorchester and Talbot counties of Maryland. Aboard 
the yacht Sequoia President Roosevelt and his party were the first to pass through 
the draw of the mile and three-quarters long span. Standing at his side was Sen- 
ator Radcliffe. Others in the party included Secretary of Agriculture Henry A. 
Wallace and Mrs. Wallace and Mr. and Mrs. David Gray of Portland, Me. Mrs. 
Gray is an aunt of Mrs. Roosevelt. Gov. Harry W. Nice of Maryland delivered 
a dedicatory address, naming the bridge in honor of Emerson C. Harrington, the 
state’s war-time governor. In his own remarks the President said that he had not 
come to make a speech but to take part in a little ceremony “largely because of my 
friendship for a neighbor of yours, George Radcliffe.” He then explained: “About 
fifteen years ago, when I was first associated in business with Senator Radcliffe, 
he began talking to me about the need for a bridge at Cambridge. So when I went 
to Washington and helped in building the bridge I was very happy.” The span, 
a P.W.A. project, took a year and a half to construct and is the longest in Maryland 





Vincent B. Coffin, superintendent of 
agencies for the Connecticut Mutual 
Life, and Geo. F. B. Smith, his assistant, 
who are visiting the Pacific Coast field, 
completed on October 25 an all-week 
round table conference with six general 
agents of the company at a meeting in 
San Francisco which was devoted to 
discussion of agency problems. The gen- 
eral agents attending the conference 
were S. S. Northington, Los Angeles; 
John H. Goodwin, San Diego; James L. 


John G. Diekmann, assistant general 
agent of the North British Group, was 
elected president of the Kings County 
American Legion Mounted Guard, which 
organization is the only mounted troop 
of the Legion in the country. Mr. Diek- 
mann, who is active in Legion circles, 
assisted in establishing the Insurance 
Post, has been a past commander of his 
own post, district commander in Brook- 
lyn and just completed a two-year term 
on the executive committee. He also 


Taylor, Oakland; B. F. Shapro, San _ helped organize and is at present sec- 
Francisco; Roland Lockwood, Portland, retary-treasurer of the Johnny Club. 
and Caleb Baldwin, Seattle. <2 = 

* * * 


Charles R. Page, vice-president, Fire- 
man’s Fund and affiliated companies ol 


Rita De Leporte, wife of Douglas J. I i , : 
San Francisco, arrives in New York to- 


Murphey, director of sales research and \ ; 
advertising for the General Americat day after a stop-over at Chicago. He will 
Life of St. Louis, will be ballet mistress be in the East several weeks. 

of the St. Louis Grand Opera Co., which . & © 

will have a short season at the Municipal William A. Riordan, New York City 
Auditorium there next month. She was manager of the Automobile of Hartford, 
a dancer at the Metropolitan Opera in j¢ one of the incorporators of the New 
New York for eleven years before her York World’s Fair 1939, Inc., the tem- 
marriaze to Mr. Murphey this year. porary name of the corporation which 


* * * will organize the proposed fair to be 
H. Lloyd Jones, manager of the Lon- held near Flushing, L. I. 
don, England, branch of the Imperial fit el 


Life of Canada, has been visiting this 
continent. He sailed last week from 
New York City, where he visited some 
insurance personalities. He had previ- 
ously been at the company’s home office 
in Toronto. 


Walter LeMar Talbot, president of the 
Fidelity Mutual Life, is touring the Pa- 
cific Coast field, inspecting company in- 
vestments. He has been in Los At- 
geles, going from there to San Francisco 
last week, and will proceed to Portland, 

* * * Seattle and Spokane. 

Carl Sholtz, agent for the Common- eR 
wealth Insurance Co. in Miami, Fla., Cliff C. Jones, president of the R. B. 
and brother to the governor of that Jones & Son, Inc., agency of Kansas 
state, has been in town for the last few 


City, Mo., was seen on William Street 
last week. 
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Leighton Foster’s New Posts 

The Canadian Life Insurance Officers’ 
Association has appointed R. Leighton 
Foster its general counsel. Mr. Foster, 
whose resignation as Superintendent of 
insurance for Ontario was announced 
last week, will also undertake a con- 
sulting practice in fire and casualty in- 
surance law and in loan and trust cor- 
poration law with offices at 302 Bay 
Street, Toronto. 


Some people may have got the idea 
that the resignation of R. Leighton Fos- 
ter as Ontario Superintendent of Insur- 
ance was not entirely voluntary after his 
dozen vears of service in that position 
but the facts are that not only was his 
leaving much regretted but he recom- 
mended his successor. At a_ recent 
luncheon in Toronto where both were 
guests Mr. McNairn told the facts how 
Mr. Foster recommended McNairn to the 
attorney general who followed the sug- 
gestion with the appointment. 

Mr. Foster explained that if he stayed 
in ofice another twelve months he would 
reach his fortieth birthday. It is his be- 
lief that unless a man intends to make 
civil service his life work he should make 
a change before he is forty. He has 
ambitions for his career at the bar and 
hence his decision. 

* * * 


Notables Present at Wedding of 
Richard A. Corroon’s Daughter 


Miss Mary V. Corroon, daughter of 
Richard A. Corroon, president of Cor- 
toon & Reynolds, Inc., the American 
Equitable and other companies in the 
same group, and Mrs. Corroon, was mar- 
tied last Thursday to Daniel Reeves, son 
of Mr. and Mrs. james A. Reeves of 
93 Fifth Avenue, New York. Among 
the hundreds who attended the wedding 
on Long Island were the executive offi- 
cers in the Corroon & Reynolds organ- 
ization. 

The guests also included Ex-Gov. Al- 
fred E. Smith and Mrs. Smith, Supreme 
Court Justice John H. McCooey and 
Mrs. McCooey, former Mayor John P. 
O’Brien and Mrs. O’Brien and former 
Police Commissioner Grover A. Whalen 
and Mrs. Whalen. 


A nuptial mass was celebrated in the 
Cure of Ars Church, Merrick, on Thurs- 
day morning. The edifice was decorated 
with cedar trees thirty feet high, palms 
and autumn leaves. The Rev. John D. 
Middleton of St. Joseph’s Seminary, 
Dunwoodie, N. Y., officiated. He was 
assisted by seven other priests, including 
the Rev. Arthur Leonard, pastor of the 
church. A male quartet from the Dio- 
cesean Choristers of Brooklyn sang. 
The bride and her attendants wore 
white satin Renaissance gowns and car- 
ted orchids. Miss Claire Corroon, a 
Sister of the bride, was maid of honor. 
he other attendants were Miss Flor- 
nce Potter of Boston, Mrs. Phillip Cur- 





ty, Jr, and Mrs. Alfred Y. Morgan, Jr., 

















of New York and Miss Antoinette Cor- 
roon, another sister of the bride. 

The bride is a graduate of George- 
town Visitation Convent at Washington 
and Rosemont College, New York. The 
bridegroom attended the Newman School 
in New York and was graduated from 


Georgetown University. The best man 
was Edward Reeves, a brother of the 
bridegroom. There were 800 guests in 
the church. 

At the 100-acre Corroon estate on 
Merrick Road, Massapequa, more than 
1,200 guests were entertained at a re- 
ception. A pavilion had been erected 
on the shores of the lake and connected 
with the house by a canvas walk. 

x *  * 
Helena Earthquake Gave Warning 
Before Big Shock 


The Helena earthquake which ruined 
many buildings in that Montana city 
“telegraphed” that it was coming, ac- 
cording to Charles D. Greenfield, Jr., of 
the agency service department, Montana 
Life, which has its home office there. He 
writes: 

“Earthquake damage in Helena is es- 
timated at $2,500,000 to $3,000,000 with 
very little earthquake insurance in force. 
Three days before our first hard quake 
of October 11 there was a slight tremor 
which frightened an old lady and she 
thoughtfully went downtown and took 
out earthquake insurance. Her home was 
destroyed by the quakes of October 18. 
After the quake of October 11 several 
enterprising insurance men advertised 
earthquake insurance and did a little 
business. Practically no earthquake in- 
surance had been carried in Helena. 

“No buildings of modern construction, 
except schools, suffered more than minor 
damages, like plaster cracks and bricks 
off cornices. The West Side, consid- 
ered the best residential district, escaped 
with nothing more than damaged chim- 
ney tops. It is a different formation 
from the rest of Helena, in many in- 
stances bedrock being blasted out to 
make cellars. On the East Side the 
formation is alluvial and damage was 
much more extensive. The same is true 
of the Sixth Ward district in the north- 
east part of town. Damage to the new 
half million dollars high school building, 
occupied only this fall, is estimated at 
$100,000. Another presumably modern 
school in the Sixth Ward is a shambles. 
The new high school was a P.W.A. 
project. 

“We have not had a fire since the 
quakes with damage of more than $25. 
One colored drug addict and a transient 
were killed. 

“We have had 450 quakes since Octo- 
ber 11, of varying intensity, but only the 
two of major proportions. Some of the 
others, however, have been beneficial in 
that they have revealed damage. thereto- 
fore unobserved. Experts advise tre- 
mors may be looked for for an indefi- 
nite period, but of a minor.nature. 

“The Red Cross official in charge says 
his experience here is ‘different from that 
of any other disaster; that people are 


going right ahead on their own without 
waiting for relief or assistance and that 
instead of being swamped with suppli- 
cants it looks like the Red Cross will 
have to go out and find the cases. He 
was told this attitude is a survival of 
the old pioneering spirit.” 
co * * 


Home Office Undamaged by Quake 


But the Montana Life is still doing 
business as usual, Mr. Greenfield writes. 
The company’s slogan is, appropriately, 
“Enduring as the Mountains.” 

“The home office is doing business— 
perhaps not quite as usual, owing to 
jittery nerves, but this is the only ex- 
ception. 

“The quarter of a million dollar home 
office structure was not damaged one 
iota. Not a book nor pen nor pencil 
nor any other object was moved from 
where it had been placed. In 1924 the 
foundation was blasted out of the solid 
bedrock of old Last Chance Gulch and 
the reinforced concrete-steel structure 
was built to last. 


“The earthquake even attested to the 
acumen with which the company invests 
its funds. Only nominal damage was 
done to properties in Helena on which 
the Montana Life has loaned money, but 
three properties on which it only recent- 
ly declined to loan are a shambles.” 

’ * *@ 


Dominge Prepares New Book of 
Illustrated Fire Hazards 


I notice by the illustrations that the 
new little leather-covered book “Fire 
Prevention Aids,” issued recently by the 
Commercial Union, is the work of 
Charles C. Dominge, underwriter and 
engineer for the company, who is also 
author of the “Green Book of IIlustrat- 
ed Fire Hazards.” In addition Mr. Do- 
minge and W. O. Lincoln are the au- 
thors of the well-known standard fire 
insurance reference books “Fire Jnsur- 
ance Inspection and Underwriting” and 
“Building Construction as Applied to 
Fire Insurance.” Mr. Dominge does ef- 
fective work with his drawings of com- 
mon home, manufacturing and mercan- 
tile hazards and “Fire Prevention Aids” 
has met with popular reception among 
Commercial Union Producers. 

* * * 


The H. S. Ives Elusive Brief Case 


Henry Swift Ives, special counsel of 
the Association of Casualty & Surety 
Executives, is not concerned so much at 
this time with national taxation and 
monetary questions about which he 
speaks so frequently but about an elu- 
sive brief case. It may be lost for good 
but if the Ives’ luck still holds it will turn 
up as it has done on countless past occa- 
sions. Usually it contains the speech he 
is to make the next day, and its loss 
occasions a wild scrambling around for 
another manuscript copy. Mr. Ives fig- 
ures that he has paid for the brief case 
half a dozen times its original cost in 
porters’ tips and lost and found rewards. 

* + + 


Tries Suing Himself 


An unusual legal situation was passed 
upon by the Supreme Court of Albany 
County recently considering the case of 
Martin E. Johnson v. Employers Liabil- 
ity. Johnson had a »ublic liability policy 
covering his Whippet automobile. He 
claims to have been run down and in- 
jured by his own automobile while some- 
one else was driving it, and brought suit 
to recover under the policy, which cov- 
ered liability to any person, arising from 
injury caused by the automobile, the 
omnibus clause not limiting liability to 
when the owner is driving. 

Although denying a judgment on 
grounds of evidence shown at the trial 
which did not bear out the insured’s 
story, Justice Brewster also ruled on the 
insurance angle. He held that the omni- 
bus clause is intended merely to protect 
the owner against liability arising from 
another's driving and does not constitute 
another contract protecting the driver, 
certainly not accident insurance for the 
owner. 


Stanley F. Withe’s Safety Prominence 

Stanley F. Withe, publicity director, 
Aetna Casualty & Surety, who made a 
good impression in addressing the East- 
ern conference of motor vehicle commis- 
sioners a week ago in New York on 


“Developments in Highway Safety Edu- 
cation,” is taking an increasingly promi- 
nent part in highway safety and fire pre- 
vention activities. Recently reappointed 
chairman of the street and highway safe- 
ty committee of the Insurance Advertis- 
ing Conference, Mr. Withe is also a 
member of the public safety advisory 
committee of the National Safety Coun- 
cil. Under his direction “Saving Sec- 
onds,” a widely shown film, was produced 
a year ago and recently a fire prevention 
film called “The Bad Master,” which has 
been shown at many agency conventions 
and at the Louisville safety congress. 

The Aetna Reactometer, which mea- 
sures a car driver’s braking reaction tiine, 
is one of the most helpful safety appli- 
ances developed under Mr. Withe’s di- 
rection and it has created keen interest 
wherever shown. It was given a new use 
at the Louisville congress when with its 
aid Mr. Withe assisted Dr. H. A. Heise 
of Columbia Hospital, Milwaukee, in giv- 
ing a series of tests to show the effects 
of alcohol and fatigue on the reactions 
of automobile drivers. And it was again 
an attraction at the motor vehicle com- 
missioners’ meeting. 

Mr. Withe’s conclusions as to the sig- 
nificance of this reaction timing have not 
yet been definitely formed but he told 
the Eastern motor vehicle chiefs that the 
Louisville alcohol experiment involving 
six drivers indicated: That the individu- 


‘als in any small group vary so much in 


their physical and mental make-up that 
these constitutional differences may out- 
weigh in individual cases slight variations 
in reaction-time sufficiently to hide the 
real effects not only of alcohol but also 
of fatigue and other undoubtedly impor- 
tant factors. Furthermore, Mr. Withe 
sees no basis as yet for saying that the 
slow reacting driver is the poor driver 
or that the quick reacter is, by virtue of 
that fact, a good driver. 


* * * 
Prof. Blanchard’s New Assignment 
Professor Ralph H. Blanchard of Co- 

lumbia University, well known insurance 

educator who shows up at many an in- 
surance meeting around ‘New York City 
and who is editor of the McGraw-Hill 
insurance library, has just received a new 
assignment. Motor Vehicle Commis- 
sioner Charles A. Harnett of New York 

State has just asked him to make an 

exhaustive study and analysis of the 

state’s financial responsibility auto law, 
which is now under fire due to the agita- 
tion for a switch to a compulsory auto- 
mobile liability insurance law. I predict 
that Prof. Blanchard’s findings, when 
made known, will be of considerable in- 
terest not only to Commissioner Harnett 
but to the entire casualty fraternity. 

* * * 


British Fire Assessors Sentenced for 
Conspiracy With Harris Firebugs 
The trial of the two Nottingham fire 

assessors, Harry Davis Hayden and Ro- 

land Alfred Relph, came to an unex- 
pected ending at the Central Criminal 

Court, London, recently. The accused 

were charced with conspiring with Harry 

Gould and other members of the notori- 

ous Harris gang to defraud fire offices 

Hayden has been sentenced to eighteen 

months in the second division and Relph 

to fifteen months in the second division. 

As soon as the court opened on the 
last day of the trial, counsel for the 
defense withdrew the pleas of not guilty 
to the charge of conspiracy, stating that 
it was understood that the prosecution 
would accept the pleas of guilty to this 

charge. The Common Sergeant then di- 

rected the jury to find the two men 

guilty on this charge, adding that the 
other counts would remain on the file. 
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Agents’ Ass’n Names 
Standing Committees 


NAME SEVERAL NEW CHAIRMEN 





Sidney O. Smith, Payne Midyette, Homer 
H. Lipps and Frederick Hickman 
Are New Committee Heads 








Personnel of the standing committees 
of the National Association of Insurance 
Agents for 1935-36 are announced by 
President Kenneth H. Bair, with the fol- 
lowing chairmen: finance, Frank T 
Priest, Wichita, Kansas; membership, 
Sidney O. Smith, Gainesville, Ga.; legis- 
lative, Payne H. Midyette, Tallahassee, 


Mla.; fire prevention, Homer H. Lipps, 
Lewisten, Idaho; accident prevention, 
Colonel Frederick Hickman, Atlantic 
Citv; publicity and education, Albert 


Dodge, Buffalo; advisory, Edwin J. Cole, 
Fall River, Mass. 

As had been announced, it was in 
keeping with the thought of the execu- 
tive officer that some of the standing 
committee work should be handled by 
members of the executive committee that 
Mr. Priest was retained as chairman of 
the finance committee, and Mr. Smith 
appointed chairman of the membership 
committee 

The recommendation of former Chair- 
man C. C. Mitchener, Marianna. Ark., of 
the committee on fire and accident pre- 
vention that the committee work be div- 
ided, as each of the subjects is so highly 
specialized that it deserved special treat- 
ment, was carried out, and both Messrs. 
Hickman and Lipps have stated that in 
accepting their respective assignments 
they do so with a definite determination 
to enter vigorously into the duties, and 
to make their committees mean some- 
thing. Request has been made that state 
associations also appoint separate fire 
and accident prevention committees. 


Past Presidents Form Advisory 
Committee 


Under the association’s constitution, 
the advisory committee is composed of 
the past presidents, with the immediate 
past president as its chairman, so that 
Mr. Cole automatically assumes that 
position. 

Announcement of the special commit- 
tees will be made at an early date. Fol- 
lowing is the complete list of the mem- 
bers of the standing committees, with 
the exception of the advisory committee. 
which includes the entire roster of past 
presidents, now numbering sixteen: 


Finance: Mr. Priest. chairman; Fred B. Ayer. 
Cleveland; FE. E. Goodwin, Emporia, Va. 

Membershin: Mr. Smith, chairman: Clarence 
. Brown. Rochester, Minn.; Postelle Cooner. 
Deming. New Mexico: J. Rov Donham, Little 
Rock, Ark.: Carlvle C. Eubank, Oeden. Utah: 
Ralnh G. Hastings, Washineton. Ind.: Norman 
R. MeCulloch,. Lancaster, Pa.: Henry G. McMil 
lan. Knoxville. Tenn.; Tav W. Rose. Buffalo: 
Carroll K. Steele, Gloucester, Mass.; George R 
Thieme. Seattle 

Legislative: Mr chairman: Fugere 

Davis, Cleveland: : » McCormack. St 
T.ouis: G. Mabrv Seav. Dallas, Texas: Rohert W 
Troxell, Sprinefield, Tl 

Fire prevention: Mr. Linops 
Allen, Sioux Falls, South Dakota: 
North, Bridgeport, Conn.: Stewart Ravland., 
Richmond, Va.; Ramsey W. Roberts, Tackson, 
Miss.; Theodore Safford, Cincinnati; James H. 
Woodside, Greenville, S. C.; 
Accident prevention: Colonel Hickman, chair- 
man; Francis D. Calley, Huntington, W. Va.; 
McAlister Carson, Charlotte, N. C.; E. R. Led- 
better, Oklahoma City; Tohn C. Sturm, Portland, 
Oregon; C =. Swope, Jr., Louisville; A. B 
White, Keene, N. H 


Midyette 
I 


chairman: Tay R 
Walter C 


Publicity and education Mr. Dodge, chair 
man; E. A. Angier, JIr.. Memphis; James M 
Crosby, Jr.. Grand Rapids; Frank J. England, 
Denver; C. D. Harris, Louisville; F. F. Ludolph, 
Sar Antonio, Texas; J. Stewart Pearce, Tulsa, 
Okla 


ADJUSTER GOING TO MAINE 

Fred W. Williams, independent ad 
juster in New York City for years, is 
opening an office in Belfast, Me. He is 
closing his office here and will be located 
in Belfast after November 15. 


Company Manager Calls 
Conference “Best Hope” 


LICHTENSTEIN GIVES VIEWS 


Coast Manager of Hartford Fire Tells 
California Agents Companies and 
Producers Should Cooperate 





For some weeks representatives of the 
National Association of Insurance 
Agents have been .advocating the prin- 
ciple of closer cooperation between 
agents and companies when speaking be- 
fore conventions of agents in different 
parts of the country. Yesterday iden- 
tical sentiments were voiced by a com- 





Blackstone Studios 
JOY LICHTENSTEIN 


Pacific 
Hartford Fire 


Lichtenstein, 
the 


pany 
Coast 
and president of the Pacific Board of 
Fire Underwriters, in addressing mem- 
bers of the California Association of In- 


leader, Joy 
manager of 


surance Agents at San Diego. One of 
the prominent fire insurance personali- 
ties on the Pacific Coast, Mr. Lichten- 
stein said there must be union and co- 
operation in order for fire insurance to 
provide for the public adequate protec- 
tion at a fair price, with servicing of 
risks and prompt payment of losses. 
“Conference between agents and com- 
pany representatives in the fire insur- 
ance business reaches back to the first 
years of this century,” said Mr. Lichten- 
stein. “A kind friend has given me 
some notes from his own personal mem- 
ory reserve. He says in those days it 
was the agents who were on the de- 
fensive and not the companies as is the 
case today. He says that Young Alli- 
son asked him to find a man among the 
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Sound Insurance for over a Century 





FIRE ASSOCIATION OF PHILADELPHIA 


Established 1817 


LUMBERMEN’S INSURANCE COMPANY 


Established 1873 


THE RELIANCE INSURANCE COMPANY 


Established 1841 


PHILADELPHIA NATIONAL INSURANCE CO. 


Established 1928 





Head Offices 
FOURTH AND WALNUT STREETS, PHILADELPHIA 


Departmental Offices 
CHICAGO SAN FRANCISCO 


ATLANTA 


NEW YORK 
DALLAS 
TORONTO 





Ocean and Inland Marine Departments 


APPLETON & COX, INC., ATTORNEY 
8 South William Street 
New York City 


Service Offices or General Agencies in All Principal Cities 











E.U.A. CONFERENCE SOON 
Committee Expected to Meet With 
Pennsylvania Agents Within Next 

Two Weeks 
week in November has 
been set as the date for the meeting of 


Passage of Illinois 


Code Is Now Expected 


Reports from Illinois are to the effect 
that the new insurance code bill, which 
is going before the present special ses- 





The second 


sion of the state legislature, will be s > or th 

passed. Insurance Director Ernest the Eastern Underwriters’ Association 
Palmer says the bill has been revised Committee headed by John M. Thomas, 
with the highly controversial sections President of the National Union, and the 


conference committee of the Pennsyl- 
vania Association of Insurance Agents 
to discuss the matter of a contingent 
for agents in the Pennsylvania ordinary 
territory. 

This is the third date fixed for the con- 
ference. The first date, early in October, 
found most of the members of the two 
committees unable to attend. Last Wed- 
nesday was then tentatively set but this 
was later changed when it was found 
that Kenneth H. Bair, president of the 
National Association of Insurance Agents 
who is also a member of the Pennsyl- 
vania association committee, would be in 
the Middle West. The agents want Mr 
Bair present and so the date will be 
fixed for a time when he is through his 
present Western speaking trip. The con- 
ference will in all likelihood be held in 


eliminated. The provisions dealing with 
Lloyd’s he says now will not draw oppo- 
sition. The section dealing with agents’ 
and brokers’ qualifications has also been 
revised to meet constitutional objections. 
Fire insurance executives are still won- 
dering whether the sections treating in- 
vestments and payment of losses have 
been altered satisfactorily. They charged 
that the old bill, which met defeat earlier 
this year, placed an unwarranted amount 
of power in the hands of the Insurance 
Department. A hearing before the Sen- 
ate committee has been set for Nov. 6. 





agency organization leaders who could 

be trusted by the companies. This was 

at the beginning of the National Asso- 
(Continued on Page 17) 











J. A. Kesey, President G 


CAPITAL . ‘ ° ° ° ° 
PREMIUM RESERVE ° ° ° 
OTHER LIABILITIES , ° . 
CONTINGENCY RESERVE ° . 
NET SURPLUS . ° ° ° ° 
TOTAL ASSETS ° ° . ° 


Bonds & Stocks valued on New York 
at $60,688.08 in the above nt are dep 


Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York to 
Z. Day, Vice-President 
Statement December 31st, 1934 


Insurance| Department Basis. 


Philadelphia. 

It is believed that the E.U.A. cannot 
agree to a contingent for the Pennsyl- 
vania ordinary territory without leaving 
itself wide open for similar demands from 
other sections, and that to meet the 
Pennsylvania demands will mean having 
meet requests elsewhere with a fe 
sultant taking away of the margin o 
underwriting safety. Tt is being taken 
for granted that if the E.U.A. does agree 
to a contingent, that the agents will not 
receive the 10% they are asking. 


C. L. Henry, Secretary 


$1,500.000.00 


: . . . 1,351,369.36 

. . : . 212,275.00 - — % 

oe * * Qe EUGENE A. BEACH LOSES WIFE 
; , , ‘ 5,674,158.54 Eugene A. Beach of Syracuse, N. Y: 


former president of the New York State 
\ssociation of Local Agents, is receiv 
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the death of his wife on October 20. 
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Walter Meiss Advanced 
By London Assurance 


jg EXECUTIVE GENERAL AGENT 





Also Assistant Secretary of Manhattan 
F. & M.; to Supervise Field Staffs 
for Fire and Auto 


Walter Meiss of the London Assur- 
ance, Manhattan Fire & Marine and 
Union Fire, Accident & General has been 
made executive general agent of the Lon- 
don and the Union and was elected as- 
sistant secretary of the Manhattan F. 
& M. at a meeting of the board of di- 
rectors in New York recently. 

Mr. Meiss came to the London in 1919 
0 organize the automobile department, 
having previously been with the Insur- 
ance Co. of North America. While he 
will not relinquish direct supervision of 
the automobile department his duties will 
be extended to supervising the field 
staffs of the three companies in relation 
to fire and allied lines as well as automo- 
bile. Mr. Meiss is a member of the 
Eastern advisory committee of the Na- 
tional Automobile Underwriters’ Associa- 
tion and president of the Automobile 
Underwriters’ Club of New York. He 
took an active part in the drive to insti- 
tute the comprehensive automobile pol- 
icy. 

In cooperation with the companies’ at- 
torneys he conceived and made available 
the automobile cancelation notices which 
utilize post office receipts instead of reg- 
istered mail. This has effected real sav- 
ings to agents in securing the cancela- 
tion of automobile policies and it has 
since been adopted by most other auto- 
mobile writing companies. He has been 
one of the leaders in the effort to re- 
capture for local agents the automobile 
fire, theft and collision business which 
has been almost entirely written, so far 
as new Cars are concerned, through na- 
tional finance companies rather than 
through local agency channels. 

During the past five years Mr. Meiss 
has traveled practicauy every state in 
the Union east of the Rockies. He is 
known to thousands of agents through- 
out the country. 


Lichtenstein Talk 


(Continued from Page 16) 


ciation. There was present at the first 
meeting of the association in St. Louis 
an agent from Buffalo, N. Y., C. H. Wood- 
worth, There was the man. Mr. Wood- 
worth initiated overtures at once to cre- 
ate a medium of conference with com- 
panies. He is the father of the idea. 
It seems quite certain that the first 
goal of the agents who banded together 
was to find a means of establishing con- 
fidence between the companies and 
themselves. 


Early Conferences 


“There is a difference between formal 
and informal (or desultory) conference. 
It is of the first type that I am speak- 
ing. My earliest experience on the coast 
of formal conference between appoint- 
ed committees of agents and company 
representatives was in the state of 
Washington, when A. T. Bailey was 
chairman of the Washington Advisory 
Committee, about ten years ago, and 
Harry Coffman was president of the In- 
surance Agents’ League of Washington. 
arry appointed a contact committee 
which met thereafter at stated inter- 
vals, either in Seattle or in San Fran- 
cisco, with the Washington Advisory 
ommittee. I can recall that, preceding 
the first time I attended one of these 
Meetings, I went over in my mind the 
Names of the agents whom we were to 
meet, and some of whom I did not know 
except by hearsay, and I had not only 
no feeling of anything good coming out 
of such a meeting but that positive bad 
Would come out of it, as I feared that 
the agents would approach us with a 
omb in each hand. But much to my 
pleasurable surprise I found the men 





composing the agents’ contact commit- 
tee reasonable and tolerant, and we got 
along finely with them. The principle 
of conference is firmly established in the 
siate of Washington now, and it is sore- 
iy needed in that troublesome state, 
where the only hope is for a continuance 
of the harmonious relationship between 
agency leaders and company representa- 
tives. 

“California is one of the most impor- 
tant states insurance-wise in the nation, 
from any viewpoint. It ranks fourth in 
premium income in all classes. Its 
agents’ association is the first in size 
aud second to none in the quality of 
its leadership, which is nationally recog- 
nized. Therefore, if conferences such 
as we are dealing with are in the right 
direction, we should expect them in Cal- 
ifornia. 

Cooperation Now “Clicking” in California 

“And I am pleased to say that as be- 
tween the fire insurance organization at 
least (and this includes indirectly other 
angles outside of fire) and your associa- 
tion, that conference is ‘clicking.’ When 
Paul Haid was in San Francisco in May 
of this year, following the annual meet- 
mg at Del Monte of the Board of Fire 
Underwriters of the Pacific, your presi- 
dent on less than forty-eight hours’ no- 
tice brought together his entire board of 
directors, and there was an all-day ses- 
sion between them and a special commit- 
tee of the Board of Fire Underwriters 
of the Pacific and Mr. Haid, which paved 
the way for further discussions and con- 
ferences. 

“Following this, the chairman of the 
executive committee of the Board of 
Fire Underwriters of the Pacific ap- 
pointed, as is customary, a conference 
cc-nmittee of five which invited your 
presideut to appoint a like committee. 
These two committees have had several 
meetings, one of them here only yester- 
day. They are meeting in mutual tol- 
erance, respect and, therefore, harmony, 
and without undue optimism I can say 
that a foundation is being laid which will 
endure. We told that at the outset that 
we would call them together whenever 
aud before (please note the before) we 
took any important action affecting our 
mutual interests. And we mean this. 

“Conference is the one means by which 
we can hope to eliminate that indiscrim- 
inate broadsiding of criticism which is 
so harmful to our needed. harmony. 
While I by no means acquit company 
men of this, yet we must admit that we 
hear it louder because it is more out- 
spoken by the agents. I think the com- 
pany men are more inclined to mutter 
and the agents to vociferate. We should 
both put the soft pedal on this sort of 
thing. 

“The agents have complained, and with 
souie justice, of the self-sufficiency of 
the company representatives as being a 
bar to proper conference. They mean 
that we are too complacent, that we 
stand pat, perhaps even that we are fat- 
uous. Well, perhaps we are to a greater 
or less degree in all these respects, but 
iet us not forget in explanation of this 
attitude, where it does exist, that we are 
the ones who are finally responsible for 
profit or loss, for the figures as they 
will appear in the annual statements in 
red or in black. Responsibility is a re- 
tardant. 

“IT must not conclude these remarks 
without mentioning the part which the 
tieldmen of our companies are properly 
playing in our conferences. They are in 
a proper sense the contact men between 
th companies and the agents, and they 
are in most instances, by the nature of 
their work, closer to the agents than we 
are, We should have, in fact, a triple 
alliance, agents, special agents and com- 
pany representatives, and this we have 
in those states where formal contact 
committees have been set up. 

“Nor shall I conclude, here in San 
Diego, without reference to one who 
practically gave up his life in the work, 
only 2 part of which is mentioned here. 
I shall always think of Pércy Goodwin 
as an inspired leader in the cause of 
better relationships between companies 
and producers.” 7 


Federal Hearing On 
Missouri Rates Nov. 9 


WILL FILE BRIEFS TOMORROW 





Court to Hear Arguments on Whether 
Companies Should Continue Depos- 
iting Excess Premiums 





The special three-judge Federal court 
that is considering the injunction suits 
of 137 companies to restrain Missouri 
state officials from interfering with the 
16 2/3% increase in fire, windstorm and 
lightning insurance rates put into effect 
on June 1, 1930, over the protest of 
Joseph B. Thompson, who at that time 
was State Superintendent of Insurance, 
has set November 9 as the date when 
it will hear arguments on whether the 
companies should continue to make de- 
posits of the excess premiums collected 
with Missouri policyholders with the 
court. At this time the court has im- 
pounded approximately $11,000,000 in pre- 
miums but the monthly payments due 
September 15 and October 15 have not 
yet been made to the court. 

The court has set tomorrow as the 
date when counsel for the companies and 
the Missouri Insurance Department are 
to file reply briefs to the intervening 
petition presented to the court by R. M 
Sheppard, an attornev for several pol- 
icyholders, who has resisted the pro- 
posed compromise of the long drawn out 
expensive rate litigation agreed to by the 
companies and State Superintendent of 
Insurance R. Emmet O’Malley. Shep- 
pard on behalf of the intervenors must 
file his briefs by November 9. 

On October 18 the Missouri Supreme 
Court declined to accept the compromise 
agreement and will now pass on the rate 
case on the merits of the issues raised 
in the original proceedings before the 
Cole County Circuit Court. 

A hearing before the special three- 
judge court at Kansas City on October 
26 was enlivened by heated arguments 
between Sheppard and attorneys for the 
Insurance Department and the insurance 
companies. The primary purpose of the 
hearing before United States Circuit 
Judge Kimbrough Stone and District 
Judges Merrill E. Otis and Albert L. 
Reeves was to fix the dates for the filing 
of the briefs of interested parties and 
also on whether the impounding of the 
premiums should be continued. However, 
the matter that took the most time was 
the arguments concerning the question 
of “fraud” that had been raised by Shep- 
pard. 

John T. Barker, who has been direct- 
ing the litigation for the Missouri In- 
surance Department, defended the pro- 
posed compromise as “eminently fair” 
and asserted that if the settlements were 
accepted by the courts the companies 
would lose to the extent of $3,000,000. 
He added that the complete compro- 
mise contemplates a revision of not only 
the rates but also a reclassification of 
risks, etc., and that these new rates, etc., 
would save the nolicvholders of that state 
$2,500,000 annually. 


Pieper & Wilder General 
Agents for Rhode Island 


Pieper & Wilder of Providence, R. I.,, 
are now general agents for the Mer- 
chants & Manufacturers Fire of the Cor- 
roon & Reynolds, Inc., group for Rhode 
Island. This general agency is composed 
of Emil G. Pieper, former president of 
the Rhode Island and W. W. Wilder, 
who has been in insurance in Providence 
for years. Mr. Pieper retired as presi- 
dent of the Rhode Island about a year 
ago after having held the post since 1924 








EDWIN M. CRAGIN DEAD 
Edwin M. Cragin, former vice-presi- 
dent and secretary of the Great Amer- 
ican, who retired in 1926 after a halt 
century of continuous service, died on 
Monday night. Funeral services were 

held yesterday in Hempstead, L. I. 








Re-elected President Of 


Connecticut Agents’ Ass’n 


A. STURGESS 


THOMAS 


For the second year Thomas A. Stur- 
gess will head the Connecticut Associa- 
tion of Insurance Agents, having been 
re-elected president at the annual meet- 
ing last week in New Haven, his home 
city. After acting as claim adjuster for 
the London Guarantee & Accident in 
1920 and 1921 he became affiliated with 
the V. F. McNeil & Co. agency in New 
Haven and has remained with the office 
ever since, now holding the post of vice- 
presidént. He has also acted as presi 
dent of the New Haven local board and 
as regional vice-president of the state 
association. 


Arthur H. Nelson Heads 


Vermont Agents’ Ass’n 


Arthur H. Nelson of the George N 
Kent & Son agency of Lancaster, N. H., 
was elected president of the New Hamp- 
shire Association of Insurance Agents at 
the thirty-sixth annual meeting of the 
state association last week at the Hotel 
Carpenter, Manchester, N. H. Other 


officers elected were: vice-presidents, 
Charles J. McKee, Concord; Robert N 
Davis, North Conway, and George § 


Clark, Lisbon; secretary-treasurer, Stew 
art Nelson, Concord, and national coun 
cillor, Archie B. Gile, Hanover. 

Members of thé executive committee 
include the following: Alpheus B. White, 
Keene, chairman; George N. Andrews, 
Nashua; Ralph E. Came, Rochester; 
Rudolph C. Keller, Manchester; John W 
McCrillis, Newport, and Stowe Wilder, 
Portsmouth. 

Guests included Governor H. Styles 
Bridges of New Hampshire, Insurance 
Commissioner John E. Sullivan, Presi- 
dent Frank W. Sargent of the New 
Hampshire Fire and President Edwin Ik 
Livingston of the Vermont Association 


Royal 65 Years With 
Nelson & Ward Co. Agency 
The executives of the Royal enter 

tained the officers of the Nelson & Ward 

Co., Inc., at a luncheon given last Fri- 

day in celebration of the completion of 

sixty-five years’ representation of the 
company at Jersey City, N. J. Harvey 

B. Nelson is head of the agency. 





APPLEBY FIRM 50 YEARS OLD 

The T. Frank Appleby insurance and 
real estate firm of Asbury Park, N. J., 
in October celebrated its fiftieth anni- 
versary. It was founded in 1885 by the 
late T. Frank Appleby, representative in 
Congress, who died in December. 1924. 
He was also mavor of Asbury Park. His 
son, Theodore F. Appleby is now presi- 
dent of the firm. 
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Mass. Agents Study 
Overhead Writing 


ANNUAL CONVENTION IS HELD 
Carroll K. Steele Re-elected President; 
C. Conrad Parker Vice-President; 
F. A. Norton Secretary 


Members of the Massachusetts Asso- 
ciation of Insurance Agents turned out 
in large numbers for the annual con- 
vention held last week at Worcester. 

Carroll K. Steele of Gloucester was 
re-elected president; C. Conrad Parker 
of Worcester was elected vice-president 
and F. A. Norton of Salem, secretary- 
treasurer. 

The following were elected regional 
vice-presidents: George L. Briggs, Ames- 
bury; H. F. Fessenden, Lowell; L. U. 
Fuller, Lynn; H. A. Gallup, North Ad- 
ams; Robert B. Greenwood, Winchen- 
don; C. C. Hewitt, Boston; F. R. Knox, 
Holyoke; R. K. Noble, Northampton; H. 
R. Preston, Springfield; J. D. Lynch, 
Pittsfield; W. S. Shaw, Brockton; F. R 
Smith, Haverhill; George C. H. Smith, 
Fall River; Paul J. Woodcome, Fitch- 
burg, and F. C. Thatcher, Hyannis. Fred 
R. Smith of Haverhill was elected na- 
tional councilor. 

Bennett and Downs Speak 


Secretary-Counsel Walter H. Bennett 
of the National Association told the 
agents that the need for agents’ cooper- 
ation never was stronger than now. He 
declared that with general business im- 
proving the insurance business must also 
improve. 

John W. Downs, counsel for the Mas- 
sachusetts Insurance Federation, also 
made a plea for closer cooperation in 
action before the legislature, where 292 
bills affecting insurance were considered 
last year. 

President Steele reviewed the work of 
the past year, especially with reference 
to overhead writing. The association has 
a present membership of 358. 

C. Conrad Parker of Worcester, chair- 
man of the overhead writing committee, 
submitted a report which concluded with 
the recommendation that this matter be 
referred to the incoming executive com- 
mittee for further investigation and con- 
ferences, with power to develop a more 
detailed plan to be presented at a later 
meeting. In his report Mr. Parker said 
in part: 


Report of Overhead Writing Committee 


“In accordance with the motion passed 
at the executive committee meeting on 
May 18 last your committee has pro- 
ceeded to bring to the attention of the 
agents of Massachusetts an outline of 
overhead writing and a tentative plan tu 
control it. This outline and plan have 
been published in pamphlet form and 
distributed to the agents through the 
secretaries of the local boards. A great 
deal of interest has developed among the 
agents and twelve local boards have 
passed the following motion: 

wie i | re Board of Under- 
writers hereby endorse the principles of 
the plan for pooling agents’ interests as 
outlined in the pamphlet “Overhead 
Writing” by C. C. Parker, and will lend 
its full support to the executive com- 
mittee of the Massachusetts Association 
of Insurance Agents to develop a plan 
to carry out this program on the prin- 
ciples set forth and along substantially 
the lines proposed in the pamphlet above 
referred to.’ 

“These boards are located in the fol- 
lowing cities: Brockton, Fall River, Hav- 
erhill, Holyoke, Lynn, Milford, New Bed- 
ford, Northampton, Salem, Springfield, 
Weymotth, Worcester 

“The Taunton and Franklin County 
boards took no action as it was felt in 
those two places that this plan might 
upset the E.U.A. agreements of 1927. 

“The Chicopee, Westfield and Pitts- 
field boards have had the matter under 
discussion with sufficiently divided opin- 
ions among their members so that no 
definite action has been taken. There 








has been no board report to us that un- 
favorable action had been taken. 

“There are several boards listed in the 
Standard Directory to whom correspon- 
dence has been sent but no replies re- 
ceived, probably due to the fact that 
while they are listed, they are in fact 
either non-existent or their meetings are 
held so infrequently that the subject has 
not yet been brought up. 

Approach Boston Board 

“The Boston board was not approached 
on this subject until just recently for two 
reasons: 

“1. That if the plan and idea back 
ot it proved to be of little or no interest 
to the agents of the state, the commit- 
tee did not wish to burden the executive 
committee of the Boston board with con- 
sidering it. 

“2 Tf it did prove to be of sufficient 
interest to warrant further consideration 
the committee felt that the Boston board 
was of sufficient importance to warrant 
a personal visit by the committee to 
their secretary. 

“There has been such an enthusiastic 
response to, and widespread interest in 
the subject that your committee has 
waited upon the secretary of the Boston 
board and they now have the matter 
before them for consideration.” 

President Steele on Commissions 

In his annual report President Steele 
devoted considerable time to discussion 
of commissions and conferences with the 
Boston Board and Eastern Underwriters’ 
Association representatives. After telling 
of the efforts to have local boards adopt 
rules to limit brokerage allowable in or- 
dinary territory in Massachusetts on fire 
lines to 15% maximum Mr. Steele said: 

“There are a great many agents in 
local territories who will not agree that 
it is right and proper to accept 5% com- 
mission on business that is written by an 
outside broker or agent. We all know, 
however, that a great many of our mem- 
bers are ready to countersign policies tor 
this 5% in spite of the local board rule. 

“We know further that because of the 
10% maximum rule which most local 
boards have, hardly any business is be- 
ing sent to the local agent of record for 
the company in which the business 1s 
written for his countersignature, and that 
where a group of companies exists in a 
territory where this kind of business is 
written, to circumvent overhead writing 
in the specific company represented by 
the specific agent, the policy is placed by 
the broker or controlling solicitor of the 
business in a company of the group not 
represented in that territory. 

“So very little of this business con- 
trolled by solicitors outside of the terri- 
tory in which the business, as well as the 
premium is derived, is handed to the 
agent of record for his countersignature 
and countersignature commission. 

Reports Payment of 20% Commission 
very disturbing has 
come to the attention of your president 
within recent weeks which perhaps is 
the means of circumventing the new 
brokerage agreement in Boston. Wheth 
er it is serious or not and will affect 
business in local territories to any great 
degree I am not certain. My informa- 
tion is that brokers have been able t 
cbtain from domestic fire insurance com- 
panies in Massachusetts agents’ commis- 
sions and agency appointments which 
permit them to take 20% commission on 
their fire business. 

“The next step 
agents, in order not to lose their busines 
to the fire companies writing business 
over their counters with brokers, to ap- 
point some of their companies, the same 
brokers as sub-agents, permitting these 
same brokers to get 20% from these gen- 
cral agency companies. 

“It is my earnest hope that the incom- 
ing executive committee will see fit t 
continue the conferences with the Boston 
Board on this very important matter so 
that we may eventually come to a point 
where we can all comfortably compete 
on an equal basis, and in view of this 
hope, I earnestly request no member of 
the Massachusetts Association to agitate 


“Now something 





the general 
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To Bring Arsonists to Justice 


T. Alfred Fleming, head of the conser- 
vation department of the National Board 
of Fire Underwriters, contributes some 
valuable thoughts on suspicious fires in 
an article which he wrote for the Sep- 
tember issue of Fire Fighting. Whiie 
he addresses his remarks primarily to 
the fire fighting forces of the 
they can be read with interest by local 
agents and others who frequently come 
Here 
are some extracts from Mr. Fleming’s 
article: 

Before any action can be taken in the 
prosecution of parties supposed to be 
guilty of incendiarism, it is necessary to 
introduce proof as to the exact time of 
the fire, its location, the name of the 
owner of the building, the name of the 
tenant, the extent of the fire, and all 
facts which may be related thereto. 

The origin of the fire must be estab- 
lished beyond reasonable doubt. Every 
fire is considered to be accidental unless 
testimony can be introduced, establish- 
ing the fact of incendiarism. Competent 
witnesses must show the existence of 
Suspicious circumstances in order to 
prove the “corpus delicti” or the body of 
the crime. No person is in a better posi- 
tion to judge on this point than the fire 
chief and his assistants. Therefore, 
greatest care ought to be taken in noting 
not only contributing factors to the fire 
in its origin and spread, but also sur- 
rounding features which include the en- 
trance to the building, whether it was 
locked, condition of windows and some- 
times of the yard adjoining. Cases have 
been lost because fingerprints were 
availabie and were not taken, footprints 
leading to building entry were not pre- 
served, evidence secured was not care- 
fully marked and filed or otherwise 
guarded. No matter how strong the mo- 
tive for the fire and even though there 
may be a confession of guilt, it is seldom 
possible to introduce such evidence un- 
less you can first prove incendiarism in 
the body of the crime. 


country 


into contact with cases of arson. 


Discovering the Motive 

Having established the suspicious con- 
ditions surrounding the fire, we naturally 
look for the motive. Arson fires are 
classified under four motives: First, re- 
venge; second, to cover up crime; third, 
pyromania; four, to defraud insurance 
companies. The first three of these mo- 
tives supply a small percentage of the 
number of losses occurring each year. 
Fires for revenge are somewhat rare. 
Buildings are sometimes burned where 
murder, robbery or larceny have been 
committed. Pyromania supplies a much 
larger list than the first two. The pyro- 
maniac usually begins his activities in the 
“teen” age and unless this tendency is 
properly curbed at that time, it continues 
through life. 

I have found numerous cases where 
subjects under the influence of liquor de- 
veloped insane pyromania. The fourth 
motive is the one producing the largest 
number of suspicious results. People who 
who are in straitened financial circum- 
stances, desiring a quick “sale” of prop- 
erty or a change of location, are fre- 
quently the dupe of the firebug. Over- 
insurance is not always necessary, though 





any legislation for a uniform commission 
rule until we have exhausted our efforts 
through the means of conference.” 

Charles C. Hewitt, of Boit Dalton, 
Church & Hamilton of Boston, reported 
progress by the Boston Board of Fire 
Underwriters on the matter of brokers’ 
commissions. He urged the agents to 
notify Percy E. Nute, the Board’s new 
enforcing officer, of any violations of the 
new brokerage rule that micht come to 
their attention. 


it is often found. It is important jp all 
cases of arson that the value of the pro 
erty destroyed be determined as coun 
ately as possible and that an inventory 
be taken by someone who can properl, 
qualify as an expert of values, Runt 
testimony is of greatest importance Not 
ouly in establishing the incendiary ¢op 
dition of the fire but the motive for the 
same. ; 
_ While the value of the property is be. 
ing appraised, the amount of insuranc 
carried should also be determined. If any 
change or addition to the insurance ha 
been made recently, all testimony leadin, 
to this fact should be arranged for os 
any conversation between the assured 
and the agent should be carefully noted 
Presenting Evidence to Convict 


It is one thing to prove the incendiary 
condition of the fire and to establish 4 
motive but it is quite another thing to 
present proof of guilt beyond reasonable 
doubt. Facts and circumstances should 
supply proof that the owner, occupant 
of some person procured by them really 
did set fire to the property. If a cop. 
fession of guilt is secured, every detail 
developed in the confession should be 
immediately checked so that witnesses 
may be secured, substantiating the con- 
tession. When the case is tried, if ob. 
jection is taken to the introduction of 
the confession, these witnesses are called 
to substantiate certain facts and after 
their testimony has been presented and 
accepted by the court, the confession 
itself is then offered and is received be- 
cause the facts contained have already 
been established in the evidence. If the 
confession is corroborated in its essen- 
tial details, it is prima facie evidence 
that it is the truth. The competency of 
a confession is determined by the trial 
court upon the facts in evidence at the 
time it is offered and in all cases inquiry 
should be made whether the defendant 
was fully advised of his rights and 
whether he spoke through fear or with 
expectation of immunity. Any judge or 
jury has a right to know whether the 
confession was voluntarily made without 
threat or menace of any kind, without 
compulsion, real or apprehended, and 
without the promise expressed or implied 
that the defendant should not be prose- 
cuted or that he should be punished les 
severely, 


Consider Farm Rate Credit 


For Installation of Phones 


At the joint meeting of the Farm Un 

derwriters’ Association and the United 
States Independent Telephone Associa- 
tion held in Chicago last week the ques- 
tion of giving credit in farm rates for 
telephones on farms was _ discussed 
among other matters. The fire compe 
nies are apparently not prepared as yel 
to commit themselves on whether the 
presence of a telephone is of sufficient 
fire reduction value to warrant a change 
in rates. 
_It was pointed out that although 4 
farmer might phone promptly for assist 
ance, fire apparatus located at some dis 
tant point might not be able to arrive 
at the scene of the fire in time to be 
of real service in saving the insured 
property. Ira D. Goss, manager of the 
America Fore’s farm department at Chi 
cago, is chairman of the agriculturdl 
committee of the National Fire Waste 
Council which sponsored last weeks 
meeting. 








AETNA FARM SUPERINTENDENT 
‘ Rush W. Carter has been appointet 
farm superintendent of the Western de 
partment of the Aetna (Fire) at Chr 
cago, succeeding Fred C. Snapp, ® 
signed. Mr. Carter has traveled in sev 
eral Western states for the company # 
special agent for farm and other lines 
of fire insurance. 
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DISCUSS COMPETITION 





Company Leaders and Agents at Louis- 
yille Consider Ways of Selling More 
Stock Insurance 

A large vathering of local agents from 
Louisville, Ky., and adjacent territory, 
geldmen, solicitors, etc., congregated at 
the Seelbach Hotel in Louisville, Ky., to 
pear discussions regarding mutual com- 
petition and how best to meet it. 

There were three speakers on the pro- 
ram. John Rygel of the Hanover (as- 
jstant general agent), Chicago, and C. 
D. Cheffe, assistant manager, London 
Assurance, New York, spoke in the 
morning; and F. S. Dauwalter, assistant 
Western manager, Royal of Liverpool 
croup, from New York spoke in the 
afternoon. 

Wallace W. Smith, state agent for the 
Liverpool & London & Globe, acted as 
chairman, with James W. Bethel of the 
Firemen’s Fund as sub-chairman. The 
attendance totaled 221 of which forty- 
one were local agents from nearby terri- 
tory; fifty-five being company men or 
feldmen, and the rest of the gathering 
was made up of Louisville local agents, 
casualty men and solicitors. 

The discussion revolved around the 
matter of sounder protection afforded by 
stock insurance coverage, contribution of 
stock insurance companies and agents to 
communities in which they operate; ben- 
efits to the public at large; the extra 
service they give the policyholder, agency 
methods, board organization protection 
and sound coverage at low cost. 
Supplemental contracts and increased 
service were placed in the category of 
ood methods of combatting diversion of 
stock company business. 





1936 Blue Goose Meeting 
May Be Held in October 


The Oklahoma Pond of Blue Goose 
has named A. B. Stewart chairman of 
the general committee on arrangements 
for the convention of International Blue 
Goose at Oklahoma City in 1936. Al- 
though too early for a definite date to 
be announced, T. Ray Phillips, most loyal 
crand gander, stated it would probably 
be sometime next October. | 

Chairmen of other committees are 
H. K. Lininger of the publicity commit- 
tee: F. €. Newcomer, entertainment; 
Dick Miller, registration and credential 
committee; Rex Kendall, transportation 
committee: H. C. Seitz, reception; N.G 
McCoy, hote! committee; John Benson, 
finance committee; R. L. Maxwell, golf 
committee; W. Lyle Dickey of Tulsa, 
home office committee; Ellis Clarkson, 
dance committee; and J. K. Shephard of 
Little Rock, Ark., of the co-host com- 
mittee which will comprise representa- 
tives from Arkansas, Missouri, Texas, 
Kansas, Louisiana and Mississippi. 





Contingent Commissions 
Held to Be Disadvantageous 


Contingent commissions will not prove 
acure for present ills of local agents, ac- 
cording to William S. Crawford, veteran 
insurance newspaperman and insurance 
editor of the New York Journal of Com- 
merce, After stating that contingents will 
only serve to increase acquisition costs, 
bring more agents into the field and in- 
crease the competitive advantage of non- 
agency participating carriers he writes: 
Apparenily what the representative 
agents, who do a general business and 
service it properly, need is not an in- 
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crease in the acquisition cost, to call 
more agents into the business and play 
mto the hands of the non-agency com- 
panies, but a reduction in the number of 
their competitors of the class who make 
msurance a sideline to something else or 
4 means, through relationships or busi- 
Mess connections, of getting some busi- 
ness which would otherwise have gone to 
the othce of a representative agent, also 
‘uch improvement in rating that stock 
companies and their agents can retain 
more business which now goes to mu- 
tuals because of the excellence of the in- 
dividual risks, 
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Pies client is still a prospect until 
you've sold him every coverage 
called for by his individual require- 
ments. How to determine which 
forms each prospect should have 
and how to close the sale is interest- 


ingly told in a portfolio recently 


issued to North America Agents. 


See our full page advertisement in the November issue of 
Fortune, November 2nd issue of The Saturday Evening 
Post and the November 4th issue of Time. 


Insurance Company of 
North America 
PHILADELPHIA 


and its affiliated companies write practically 
every form of insurance except life. 








Founded 1792 





























Missouri Commissioner 
Again Criticises Judge 


FILES LONG MOTION WITH COURT 





O’Malley Asks Work of Supervising 
Refunds to Policyholders in Rate 
Case be Transferred to Him 








Missouri State Superintendent of In- 
surance R. Emmet O'Malley of Missouri 
has struck directly at the most severe 
critic of his proposed peaceful settlement 
of the long drawn out and expensive bit- 
ter litigation involving fire insurance 
rates in Missouri by filing a 64-page mo- 
tion with the Cole County Circuit Court 
presided over by Judge Nike G. Sevier 
which sharply scores the expensive ma- 
chinery set up by Judge Sevier to ad- 
minister refunds still due to Missouri 
policyholders under the old Hyde 10% 
rate case of 1922. 

Superintendent O’Malley charges that 
Judge Sevier’s organization to handle the 
refunds is “unnecessaruy, unlawfully and 
unjustly depleting the fund due to policy- 
holders” and requests the court to junk 
its administration machinery and to dele- 
gate the work of supervising the refunds 
to the Missouri Insurance Department 
where it properly velongs. 

Cites Heavy Expenses 

Last December Judge Sevier ap»ointed 
L. H. Cook and H. P. Lauf, Jefferson 
City attorneys, as special commissioners 
of the court to serve as custodians of the 
refunds impounded by the court under 
the 10% case and also appointed Gilbert 
Lamb, a former Assistant Attorney Gen- 
eral, as attornev for Cook and Lauf 
Cook and Lauf have been drawing $1,000 
a month from the fund and Lamb has 
been receiving $600 a month. In addi- 
tion the battery of clerks and stenog- 
raphers and other assistants of the cus- 
todian, plus furniture, equipment and 
supplies, etc., has piled un a total ex- 
pense of $33,501 Superintendent O’Mal- 
ley pointed out in his motion filed with 
the court. 

The Superintendent also requests that 
the $1,660,000 of impounded premiums in 
this case be deposited in a bank where 
it will bear interest. At present it is on 
deposit in the Central Missouri Trust 
Co. and no interest is being paid on the 
money. 

The motion was filed on behalf of 
O'Malley by counsel for the Insurance 
Denartment, Powell B. McHaney and 
J. F. Allebach. It asked that the court 
set a time for a hearing on the plea and 
that the commissioners and custodians of 
the impounded fund and their attorney 
be required to testify as to the service 
rendered and the value of such services 
The impounded funds represents refunds 
still due policyholders wnom the fire. in- 
surance companies could not locate for 
various reasons. Judge Sevier named 
Cook and Lauf to their jobs on Decem- 
ber 14, 1934, to locate the missing policy- 
holders. They were autnorized to em- 
ploy necessary help and to purchas« 
furniture, equipment and supplies neces- 
sary to carry on this work. Judge Sevier 
retained the right to name necessary 
counsel for the custodians, employes and 
other persons to assist Cook and Lauf 


General Seeks Right To 
Sell Term Policies in Ky. 


The General of America of Seattle has 
filed suit in the Franklin Circuit Court, 
Kentucky, seeking establishment of the 
right to sell three and five-year term 
fire insurance under an annual premiuni 
plan. The. petition, filed by Finley | 
Gibson, Jr., Louisville, named McKay 
Reed, State Insurance Commissioner, de 
fendant. It asked for declaratory judg- 
ment and an injunction to restrain hin 
from denying the company the right to 
sell the policies in question. Mr. Gib- 
son said an opinion of the Attorney Gen- 
eral held the plan legal, but that Com- 
missioner Reed has refused to accept 
the ruling, requiring that full premiums 
for the entire term of such policies b« 
paid in advance by the insured 
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NE of therealadvantagesof being | 
a Travelers representative is having 
these rhymed advertisements back- 
ing up your calls on prospects. Each 
of these rhymed advertisements spe- 


cifically play up the agent and em- 


ee 


phasizes the service he renders. 














This is the story of Mrs. James Hart— 
A modern wife, intelligent, smart 


So she takes no chance on an accident— 
Not Mrs. James Hart —she's intelligent. 


So even the flowers friends send Mrs. Her 


Can't shift the worry that gnaws at her heart 





Here's Mrs. James Hart at the wheel of her car, 
But she never drives fast, she never drives far. 
For she knows bow often smash-ups occur, 
Aad she's taking care that none happens tv her. 
Which goes to show that Mrs, James Hart 
Is wha her frends say— iotellagent, smarc. 


Here's Mrs. James Hart, che intelligent, 
In the one place she fears a0 accident: 
Her home! With all ics comforts and charm, 
Ic corainly gives no cause for alarm. 
But Pare, as we know, strikes when most unexpected, Here's Mr. James Hart, bringing good news 
And it scrikes us in places that seem most protected, and true 
“There's something, my dear, I should 

mention to you. - 
Remember when you signed some documents’ 
One was for insurance ‘gains accidencs. 
Harrison Hodge* had me ake one for you 
For from his experience, he told me he knew 
‘That a woman, no marter how careful she be 
Occasionally would suffer an injury. 
And if Fate should cause you to suffer such ills, 
I wanced to spare you all worry of bulls. 
So cheer up and smile! The expense this incurs 
Will be paid in full by The Travelers!” 
(Which proves, if you please,that Mr James Hart 
‘Was just like his wife . . . intelligent, smarc 

o w-@ 

And now, dear reader, do not pooh-pooh 
The story we've told —it might happen to you. 
Inseead, cell your husband it's common sease 
To give you insurance against acodents. 
Then if an accident ever occurs 
Your bills will be paid by The Travelers. 








And now Mrs. Hart, having finished her rub, 

Is enjoying the thrill of a brisk, tingling rub, 
When Fare aakes che stage in the innocent guise 
Of « small piece of soap, unseen by her eyes. 

its slippery surface encounters her toes. 

She slips and she slides, then crash! down she goes. 
Her screams bring her husband up on the run, 
But before he gets there, the damage is done. 
On the floot, unconscious, lies Mrs. James Hart, 
The woman we praised as intelligent, smart. 


Here's Mrs. James Hart on 2 shopping tour, — 
For bargains she has an eye swift and suse. 

At street comers, too, she's very alert, 

For she knows how easily one can get hurt 
By crying to cross against the light, 

So she carefully waics till, the light is right. 
Which prowes again thac Mrs. James Hart 

Is juse wha we sad—acellgent, smarc. 

Many a husband feels that it is umchivalrous for 
him to take ous an Accident Policy fur his = ife. 
Actually, if saythiog should happea to her. such 
8 policy would spare her all worry over bits, 
aod speed her recovery. 

Su why oot put this page where your husband 
will see it? Thea, when he mentions ix, tet! him 
you would he very happy if he would take out 
4 Travelers Accident Policy for you. The cost 
as seuall—the protection complete. 





surance for women. Just call him! 





Here we find Mrs. Hart in a hospital bed, 
With ewo broken ribs and a gash in ber head. 
But the particular thing that is worrying her 
Iv all che expense chat this will incur 

Whar a terrible drain on her busband’s purse 
To pay for this toom and the special nurse, 
Then there's the bill her husband mus pay 


bor the doctor who visits her every day. * 


THE TRAVELERS 
Hartford, Conn. 
L. Edmund Zacher, President 
‘The Travelers losurance Company 
The Travelers Indemaity Company 
+» The Travelers Fire Insurance Company 
ALL FORMS OF INSURANCE 


Here's the same Mrs. Hart at the bathing beach. 
Though an excellent swimmer, she keeps in reach 
Of the ropes and the float —because she does know 
‘The danger that lurks in the undenow, 

And bow quickly a seizure of cramps can come 
Aod rendet the sirangest swimmet numb 


a a Ladies Home journal Cctober 1935 
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Hodge peompaly called chat vey dr 
And showed to Gray an easy 5% heilned died ow: 
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Of income they should have 
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‘Luts advertising has made a very 


This is the story of Harrison Hodge, saa impression on the public. 


A man whom some of your neighbors dodge. 


This college boy's name is Jonathan Tate, 
Completing bis Seniwe yeat at State 


\ 
did we hour someone * & | 


thes dad must he we ally 
gees 


Many Travelers representatives | 


have received letters addressed to 





These are the Fatons whe Spent a week end 
At the country estate of 9 very goted frend 
But when they returned on Sunts 









se them as Harrison Hodge. Many 


caped vat af bed 








ns the soon of Harsisen Mexige Thew hame presented « dreadful sug a 
he sped — Iahes oo A burglar had stolen their silver 
od Hoel gemma pions dong - Their jewelry and even tie oties they | teh de easier. 
sometimes dude No, he's only a salesman of average success ‘ there * h V e een ma 
about that shene Yet the son went to college, hecause the dad It goes without savang.i j terv 1eWws a 
didnt dodge For they ve lose alm the tine In 
This man by the name of Harrison Hodge 


But there's one h ppv though: 


PY thou, 
dishoctyn 


The thought that dey didnt dodge Mr He ge 

















July 27, 1995 


THE SATURDAY EVENING POST 
Mr, Hodge's business is to make dreams come true 

To make dollars do w ha you want them to do 
+ To work our protection for children and wives 





Thi 
; called hat very dr pleasaot lady is ‘Widow Mills us «8 Joe Jovner with a cast on his koce 









Gray an easy 8% 
s worted though. 


ch the roughest ss 
5 wife would have ® 


busbuad died owing many bills. 
wah searcely 4 dollar in the bank 


an by the name of Harrison Hodge 


ives in comfort. for which she can thank 
mua whom some of your neighbors dodge, 





He s been flat on his back since "33 

His pay wasn’t big at the store where he detked, 

So he never saved much in the years that he worked. 
Yet he's had the best care, while his children and 


wile 
Have never once lacked the comforts of life, 
And for this Joe Joyner can thank Mr Hodge, 


To give you an income when old age arrives 

To safeguard your home from fire anc from thet: 
To see that no widow ts ever beretr 

To see you're Protected. when motoring tar 
From accidents to ‘othets. to you or your car 

Yes, Harrison Hodge 1s the representative 






This is the story of Christopher Hay 
who dreamed of seeing the world some day 


Who sells insurance in the row a where vou live 












The man whom some of your neighbors dodge Buche’s more than a sale sMan— ire Counsels as well 
an And o's part wf hes business to not overseil 
Se next.ame he callson toe Please do 


Bur say 


dot dodge 
Send lum in seod un Mr Hodge 
Anst heed what he says 


for at's truth he av cfs 
The mora! “ 


losure it The Travelers 


To The Travelers representative in your town 
(ne marter what h 










This is the secret of Hay’s career— 
This group of policies you see here 

For years ago, in 1902, 

Hay swore he'd make his dream come tru 


cover all . 
He bought insurance to « 


He planned his life far in advance— 

He left no part of ix to chance. 

So though Hay never struck it wan 
His plans went through without * 

Hay fixed it so that, come what may, 
He'd get to see the world some day 





pang ee, <a = aon ll 
Here's the Hay family—how it’s grown! 
And now they've got a home of their own. 
Cosy and snug? Of course, just look— 
But quire a strain on the — a 
Poor Christopher Hay, he'll never ric! 
He's sealed down in a modest niche. 
“What has become,” did we hear you nan i 
“Of his dream of seeing the world some day 


















wel Harper anid wife 
mabvokkeeper al! of has life 

eg hours fur the money he go 
mum of it spent, as likely as nos, 
4 for feud and for rene 
hes off for the Onvene 

tethl ded he ever conirnve 

amp Mage waty bwe - 
Fansage he once didn + dexdge 
bythe name of Harrison Hodge 


This is Fred Block, who purchased a car 
And ran someone down before he'd gone far, 
It was all accudental, bur needless to say, 
He was sued 
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Hartford. Conn 


1. Fdmund Zacher, Presifent 





and the jury decreed be must py 
The sum of the judgment was one that would shoxk 
A man of great wealth —thus it didn’t faze Bloaxk 
Forhe, to, had not been among those who dade 
This man by the naine of Hartison Hodge 


Hay 
This is the story of Christopher 
Who dreamed of seeing the world some day 


the Travelers ty 
The Travelers t 
The travelers ¥ 
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This is the Hays’ silver wedding dinner 

(Cnrianophe's sie is « good be chinner.) 

Two kids are in college, two are 

Hay has worked bard so pas chem send 
ll he's leading « busy life, 

Thus Chester Hay and bis worthy wif 
. to see 
waxes SSE 
The time and the means to get away, , 
‘And see the world as he hoped one day 





This is the company, tried and true, 
"That stood by Hay and sow him through 
From here came all the policies 

‘Thar set his harried mind at ease, 

Thar covered him through all the years. 
And freed him from financial fears, 
Created a safe and sound estate 

To guard’ his home, his young, hes mate 
And now, at last, these policies pay 

to let hirn sail away, 
= apt world, 80 loaf, to dream, 
And realize bis life-long scheme. 
3 the end of the story, sits; 
en nieiheiecine in The Travelers. 


omenlferstood by all age groups. T hey 
in schiach the fundamentals 


varioupf insurance. 


— 
3 This is Chrns Hay in 1902 
He's got himself married, oe Pa ti 
n fear, 1s 
And marriage, WE 4 
His plans for seeing the world some day 
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Look--it's none other than Christopher Hay 
Why—he and his wife are sailing away 

For Hay has given up his job, 

‘And even though he's no nabol 

He'll see the world and enjoy the best 

He's going to take a well cammed rest 

But how could a man of moderate a 
Retire and travel “midst forcign scenes . 
How could poor, struggling Christopher Hay 
Quit work and tour the work! thes way 


THE TRAVELERS 


Hartford, Conn. : 
L. Edmund Zacher, President 
1 Compaey 
The Travelers lasuraace 
The Traveters Indemnity Company 
The Travelers Fire Insurance Company 
ALL PORMS OF INSURANCE 





Travelies. 
This is Chris Hay in 1903— 

A baby has jammed the family, 

And with another mouth te feed, 
Chris May is now tied down indeed 
With all che haby bills to pay 

How will he ever getaway ¢ 


s maitof sales assistance to aid 
1s, Thdot limited to the selling 


yf insufotection. 
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Fur Floater Loss Stories That 
Should Aid Sale of This Cover 


Boston and Old Colony Companies Describe Advantages of 
This Insurance and Cite Numerous Claims Which 


Have Been Paid 


With the arrival of cool weather fur 


coats are bought or come out of cold 


storage. Local agents put more pressure 
now on this seasonal business and de- 


rive considerable income from the sale 


of fur floaters. ‘The Boston and Old 
Colony companies, in the recent issue 
of their house organ, the Accelerator, 


cite a number of interesting loss stories 
which ‘should aid agents in selling fur 
insurance. Extracts from this article 
follow: 

Your premium income from fur floater 
sales to women this fall will take an up- 
ward jump, if you remember from the 
start some of the things psychologists 
say about women as buyers. Having 
studied women as dispensers of the fam- 
ily budget, they say that women buy 
most things they buy for at least three 
major reasons: 

1. Out of rivalry with other women. 

2. To get something slightly different. 

3. Because of the economies involved. 

Here are some good tips for your cam- 
paign, based on these feminine buying 
urges. 

Sales Tips 

Make a list of the women you have 
already sold fur floater coverage. Select 
the key women—the well-known women 
—of your community, first. Begin in 
the neighborhoods in which they live. 
Start your campaign with the women 
prospects who live close by. 

In each interview, say that Mrs. Jones 
(or whoever it is) has a fur floater poli- 
cy to protect her furs. If she has had 
a loss under her policy and has received 
a settlement, tell how it happened, how 
much she was paid, etc. It’s woman’s 
nature to be interested in what other 
women have. A testimonial bears weight. 
But more than that, women don’t want 
to be outdone. If Mrs. Jones has an 
electric mixer or some old pressed glass, 
her friends want electric mixers and old 
pressed glass (just a little different). If 
Mrs. Jones has a fur floater policy, her 
friends want fur floater policies. It’s 
natural. If you show how a fur floater, 
further, will protect the friends’ furs 
which are “different” and which they 
have selected for their individual style 
and becomingness, and how economical 
it will be for them in case of loss or 
damage, you'll sell policies. - 

And as you sell additional policies, go 
on to other groups in each buyer’s neigh- 
borhood. Use the same appeals. 

If you have not yet built up a varied 
list of customers in your community, sug- 
gest that the prospect be the first of her 
friends to have a fur policy. Use stories 
of losses and payments made elsewhere 
to show that in each case the assured 
was placed in a favorable and enviable 
position because a fur floater was car- 
ried. 

Stories of Claims 

Here are stories of a few claims taken 
from our home office loss files that show 
the variety of hazards that exist for furs 
and the real economy of fur floater in- 
surance. 

A doctor and his wife were on an auto- 
mobile trip through the South. One day 
the wife’s full-length beaver coat, valued 
at $240, was thrown in on the back seat 
of the car. As they were driving along, 
the doctor lighted a cigarette. A few 
moments later he lowered the window 
beside him and supposedly threw the 
cigarette out. But the wind took it and 
blew it back, instead, into the car where 
it lodged on the beaver coat. Shortly 
afterward, the doctor and his wife 
smelled smoke, and looking around found 


the cigarette and rescued the coat, but 
not before a hole was burned in it. But 
the coat was covered, fortunately, by a 
Boston fur floater policy, and the re- 
pairs were paid for by the Boston Insur- 
ance Company. 

A business woman drove into New 
York one day with her mink coat in a 
box on the back seat of the car. She 
was on her way to the furrier’s with the 
coat to see about having it slightly 
lengthened. But she stopped, first, to do 
another errand with the friend who was 
with her. She parked her car, locked 
the doors, tried them, and left for about 
an hour. When she returned, she no- 
ticed through the window that the string 
on the box had become loosened, and 
remarked to her friend that she did not 
see how the box could have become un- 
done. They found that the right rear 
door of the car was unfastened—and the 
coat was gone. Police were notified, but 
no trace of it could be found. The coat 
was covered with a Boston fur floater 
policy, and the assured was reimbursed. 


Quickly Discovered Theft 


A young wife was left alone in the 
apartment one evening. Her husband 
had gone out earlier, and the maid had 
stepped across to visit the maid in an 
adjoining apartment. Not ten minutes 
after the maid had left, the wife decided 
to retire and, on her way to the bed- 
room, thought she would just look and 
see if the front door was securely locked. 
As she came out into the hall, she saw 
some of her dresses and one of her 
husband’s suits lying on the floor. The 
door of the closet in the hall was wide 
open—and her fur coat gone. She be- 
came frightened and excited and ran into 
the hall, calling to the neighbors that 
someone was in the apartment. One of 
the neighbors rushed to call the police, 
and within five minutes a detective with 
policemen and radio cars had arrived. In 
a thorough search of the apartment 





house, the fur coat was found smoulder- 
ing in an incinerator in the basement. 
Because of the speed with which the 
apartment had been surrounded, the 
thief had been unable to get away with 
the coat and had thrown it into the only 
available place. The coat was damaged 
keyond repair or any further use. Its 
owner held an Old Colony fur floater 
policy, however, and was reimbursed. 

A Hudson seal coat valued at $135 
was stolen while the owner was dancing 
at a resort. The police department, 
sheriff and highway patrol were all im- 
mediately notified, but the coat was nol 
recovered. The owner held a $135 Bos- 
ton fur floater policy, though, and was 
fully reimbursed. 

The tail of a silver fox scarf was torn 
off in a subway jam. This was Item 1 
on a fur floater policy, and the owner 
was reimbursed by the Boston Insurance 
Co. 

Cigarette Claim Paid 

In a hotel restaurant a lighted cigarette 
fell on an expensive grey squirrel coat 
and burned two holes in it. The owner 
of the coat held a Boston fur floater 
policy and was paid the cost of repairs. 

The owner of another Hudson seal coat 
was fortunate enough to be protected 
with a Boston fur floater policy. She 
went to a meeting of the grange. On 
her arrival, someone took her fur coat 
and threw it over the footlights in the 
hall where the meeting was to be held. 
The lights burned through the coat, dam- 
aging a place in the back about the size 
of the palm of the hand, and also burn- 
ing a hole in another part of the coat. 
The cost of repairing the damages was 
paid for by the Boston. 

A young man’s raccoon coat valued at 
$450 was thrown down on a bench in 
the front hall as he returned home. The 
family were in another part of the house 
at the time; meanwhile, a sneak thief 
entered, took the fur coat, and also a 
suitcase, two suits, and a tuxedo from a 
bedroom. The police department was 
notified immediately, but no clue was 
found. The fur coat was covered with 
a Boston fur floater policy. Our loss 
department went to work immediately 
upon notification. It was found that the 
young man who owned the coat had just 
sailed for Europe to continue his medi- 
cal studies at a German university. Our 
adjuster, however, secured a complete 
description of the fur coat from a broth- 
er and finally succeeded in locating a 
coat which tallied somewhat with the 





Insurable Interest May Exist 
Without Ownership Or Possession 


In actions by Helen M. Clark against 
the Aetna (Fire) and the Niagara Fire 
on two policies of fire insurance the de- 
fenses were fraud in the assignment of 
one policy and in the obtaining of the 
other and lack of insurable interests. 
The cases were transferred without rul- 
ing from the Superior Court, Grafton 
County, New Hampshire, to the state 
supreme court. 

Soon after plaintiff’s husband bought 
the insured property he conveyed it to 
his wife, to whom he owed money. It 
was agreed that he was to have sole 
charge and responsibility for it, her only 
interest being to share equally in the 
profits realized on any sale he might 
make. 

When he conveyed to her he wrote 
the companies’ agent requesting that the 
policy then in force be assigned to her, 
saying that he had sold and deeded the 
property to her. In the letter he also 
applied for additional insurance for her, 
as he expected some improvements 
would be done forthwith. No improve- 
ments were made and the property was 
destroyed by fire within four months of 
the conveyance to plaintiff. 

The New Hampshire Supreme Court 
held, 179 Atl. 352, that the statement 
that the property had been sold as well 
as deeded to the plaintiff was not fraud- 
ulent as matter of law. If there was not 


a sale in a definite and technical sense, 
there was, in a popular sense, a trade 
between the parties. And the promise 
of improvements to be made was not 
necessarily fraudulent as to the new 
policy. 

The defense of no insurable interest 
rested on the assumptions that plain- 
tiff’s title to the property was nominal 
and that she had no interest for the loss 
or impairment of which she might be 
indemnified. 

The court said that any interest of 
pecuniary benefit from the existence of 
the property insured or of pecuniary 
loss from its destruction is sufficient. 
Neither title, legal or equitable, nor pos- 
session, in fact or as a right, is essen- 
tial. A stockholder in a corporation has 
been held to have an insurable interest 
in the property of the corporation. An- 
other situation in which neither owner- 
ship nor possession is a condition of in- 
surable interest is that of a guarantor of 
a mortgage debt. 

The plaintiff’s right to share in the 
profits of a sale was held to give her an 
interest in the continued existence of the 
property as a condition on which the 
value of the right depended. The right 
as an item of a property nature had 
value although it might eventually prove 
to be of no value. Loss of the property 
produced loss of her right. Judgment 
for plaintiff was affirmed. 


a 
description given, at a pawn shop in , 
nearby city. 

The brother went to the pawn sho 
with the adjuster and examined the in 
closely, but said that it was not 4; 
brother’s. The adjuster, continuing his 
search, checked further with the fy 
dealers who had originally sold the Coat 
and was fortunate enough to find th, 
same number in the fur coat as appeare 
on the furrier’s record. A_ new liniy 
and new sleeves had been put into th. 
coat, and the brother did not recognix 
them. The brother was_ then satisfe 
that this was the coat. It was secured 
irom the pawn shop, repaired anj 
cleaned, and restored to the assured jy 
its original condition. The assured hai 
spent $5 for his $300 fur floater policy 

While a man and his wife were q. 
tending a football game, the wife's fy 
coat was burned by ashes from a pipe 
being smoked by the person seated ney 
to her. Luckily, a fur floater policy was 
in force, and the cost of repairs wa 
borne by the Boston. 

Study the fur floater policy. Know ql 
its provisions. Talk it over with your 
field man. Then pave the way for calls 
with a personally typewritten letter like 
the following, enclosing a “Your Furs’ 
folder in each one. 

Dear : 

We want to tell you about an insyr. 
ance coverage that not everyone can 
have—but which we would like to ar. 
range for you, personally. Its cost is 
negligible, but its protection is great 
“Your Furs,” the little folder attached 
tells part of the story. I would like to 
tell you more about it on at —— 
o’clock. Won’t you fill out and returr 
the card that is part of the folder ani 
tell me if this time is convenient? 

Sincerely, 

Follow up each letter with a personal 
call. Stress the things, in your sales 
talk, that really make women buy. And 
you will steadily put good premium in- 
come in your pocket from fur floater 
insurance, 











Massachusetts Society 
To Meet on November 21 


C. Frank J. Harrington of O'Brion, 
Russell & Co. of Boston has been nom- 
inated for re-election as president of the 
Insurance Society of Massachusetts 
which will hold its annual meeting at the 
Parker House in Boston on Thursday. 
November 21. 

The other officers nominated are: 

Frederick A. Bailey of Field & Cowles, 
vice-president; Andrew S. Nelson of 
Kaler, Carney, Liffler & Co., second vice- 
president; Francis J. O’Gara of John C 
Paige & Co., third vice-president, and 
Fred J. Devereux of Patterson, Wylde & 
Windeler, secretary-treasurer. 

Nominees for two-year terms as direc- 
tors are: 

Harold A. McKenna of the London 
Guarantee & Accident Co.; Frank But- 
cher of O’Brion, Russell & Co.; William 
A. Sturgis of the North British & Mer- 
cantile Insurance Co.; John H. O'Neil of 
Russell, Fairfield & Ellis, and F. Clayton 
Elliott of the Aetna Casualty & Suretj 
Co. 

Charles H. Nudd of Rogers & Howes 
is nominated as trustee for three vears, 
and John T. Corr of Patterson, Wylde 
& Windeler and Edward A. Quain of 
Frank Solomon & Co. are the nominees 
for auditor. 


Clarke Smith Transferred 
To New York by the Royal 


Announcement has been made Dy 
Harold Warner, United States managef 
of the Royal-Liverpool Groups, that 
Clarke Smith, who for the past several 
years has travelled certain Southert 
states as special representative of the 
Royal, has been transferred to the New 
York office as assistant superintendent 
of the special service department of the 
fire companies of the Royal-Liverpod 
groups, his appointment to these new 
responsibilities having been in recogni 
tion of demonstrated ability in field 
work. 
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In these days of crowded highways and fast motor cars it takes but a SPLIT SECOND 
of carelessness or poor judgment to cause accidents so tragic as to mar all the rest of life. 

Suffering, disfigurement, death are but a few of the DEMONS hidden in the split second 
that divides safety from calamity. 

Insurance can guard against financial loss but nothing can alleviate the endless regret 
at some needless disaster caused by carelessness. 











LOYALTY GROUP 


Firemen’s Insurance Company of Newark. N.J 1655 Milwaukee Mechanics Insurance Company 1852 
The Girard Fire & Marine Insurance Co. 1653 National Ben Franklin Fire Insurance Co 16866 
The Mechanics Insurance Co. of Philadelphia 1854 The Concordia Fire Insurance Co. of Milwaukee 1670 
Superior Fire Insurance Company 1871 The Capital Fire Insurance Company 1666 
The Metropolitan Casualty Insurance Co of NY. 1874 Commercial Casualty Insurance Company 1909 
WESTERN DEPARTMENT EASTERN DEPARTMENT PAccoeumnsrer san reancacnen 


CANADIAN DEPARTMENT Newark, New Jersey SOUTH-WESTERN DEPT. 


461 BAY STREET. TORONTO. CANADA 


912 COMMERCE STREET. DALLAS, TEXAS 
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unanimously passed. And for that result 
due credit was extended to Assembly- 


man Herbert S. Brownell, Jr. Mr. Si- 
a nN mon then said: “Now that we have laid 


down new qualifications for the man 
who would become an insurance broker, 
we are confronted with the problem of 


determining what are ‘responsible insur- 
ance duties’ and what is ‘a course of 
insurance’ as provided in the bill. These 


two provisions are in the course of being 

clarified for us by the Insurance Depart- 
ment.” 

Impressive Presentation to L. A. Wallace 

President Simon’s big moment came 

when he presented to L. A. Wallace of 

Johnson & Higgins, New York City, the 


gold medal of honor for his most meri- 
torious insurance service during the past 














Biggest Crowd In Years At Tenth pear and Ser is Sea Soars eens 


brokers being the keynote of his speech, 
he said that sy mbolic of this spirit is the 


Annual Dinner of General Brokers’ work of Mr. Wallace. Paying him a 


warm tribute, Mr. Simon said: 
“It is characteristic of him that he 


High Spot Was Gold Medal Presentation to L. A. Wallace; “hould be most_active in the work of 


’ the Insurance Federation of the State 


Judge Conway Fine As Toastmaster; Pink and of New York, the only organization in 


Andrews Principal Speakers 


The tenth annual dinner of the Gen- 
eral Brokers’ Association of the Metro- 
politan District, Inc., held in the grand 
ball room of the Hotel Astor, New York, 
on Wednesday made insurance history 
in a number of significant respects. First 
and foremost, it marked the first annual 
presentation of a gold medal award “for 
the most meritorious insurance service” 
during the past year which went to L. A. 
Wallace of Johnson & Higgins. Second, 





L. A. WALLACE 


the affair celebrated the completion of 
the first decade in the history of the 
association, which has been marked by 
much constructive activity and the high 
spot of which was the passage at the 
last legislative session of the brokers’ 
qualification bill. 


Many Dignitaries on Dais 


In a third respect, the gathering was 
marked by one of the largest congrega- 
tions of dignitaries in public life to at- 
tend an insurance affair of this kind. 
On the dais, seating nearly fifty, were 
seen judges, legislators, company execu- 
tives, agency and brokerage leaders, 
nearly the entire executive staff of the 
New York Insurance Department headed 
by Superintendent of Insurance Louis 
H. Pink; former Superintendents of In- 
surance including Messrs. Stoddard, 
Phillips, Beha and Conway. Former Su- 
perintendent Van Schaick, however, was 
unavoidably detained in Rochester where 
he now lives. Judge Conway, toast- 
master at the past few annual get- 
togethers and always in good form, was 
again in this role. And he enjoyed it as 
much as ever. There were around 800 
present, which was the largest crowd 


(Continued on Page 3) 


since the 1929 affair. An increasing Aim For Uniformity In 


number of companies had tables. Multiple Location Risks 
aye cnte ny on f th The enlarged multiple location risk 
x rman o a lo j r- 

dinner committee and who is executive ~ amaies on ihe Rew Sak Se 
committee chairman in the association, 
made some well chosen introductory re- 
marks to start off the speaking. He was 
glad to present Judge Conway as the 
toastmaster who in turn called upon 
Paul Simon, this year’s president, who is 
doing a fine piece of work in this office. 
Mr. Simon gave a sincere, straight- 
forward presentation of the accomplish- 
ments of the association during its first 
ten years; told how the infant was born 
in a little corner of the a of an in- 
surance periodical; how it held its early 
meetings in the fashion of a step-child, 


ance E. xghange held its first meeting last 
Friday to work out a plan, which will be 
approved by the Exchange membership, 
for conforming practices for the writing 
of ager iple location risks in this terri- 
tory with those used in other parts of 
New York State. Members of the com- 
mittee are A. H. Witthohn, Chubb & 
Son, chairman; George F. Neiley, Roya!- 
Liverpool groups; DeMott Belcher, Con- 
tinental: Ivan Escott, Home, and Wil- 
iiam A. Riordan, Automobile. 





CAGLE TO PLAY TOMORROW 
















now at this restaurant, another time at Chris. (“Red”) Cagle of the production 
that hotel, until “the youth firmly estab- department of the Niagara Fire and 
lished himself in his own home, hand- former West Point star and “All Amer- 
somely fitted out, where members and ican” for three consecutive years, 1s to 
others are free to come with their prob- be a_ teature attraction rrow ata 
lems, to receive guidance.” benefit football game to be | ayed at the 

President Simon welcomed the oppor- Bay Ridge Ovai in behalf of the Bay 
tunity of speaking about the new brok- Ridge Boy’s Club. The contest will be 
ers’ quali fication law and gave public between the Cagle All Stars and the Bay 
recognition to Senator Duncan T.  Kidge Football Champi ms * Play ing with 
O’Brien, chairman of the insurance com- nd against Cag e will be such well- 


Sebastian > Toe 


mittee of the New York State Senate, ; 
year’s Wesi 


who introduced the measure and saw it 





through that b dy; to Edward S. Mo- 1 of N.Y.U 
ran, chairman of the Assembly’s insur- 1) Many foot- 
ance committee, the ‘bill’s introducer in ball fans from the insurance district ai 
he lower house through which it was xpected to attend 





COMMERCIAL UNION 


ASSURANCE COMPANY, LIMITED 


of London, England 
Metropolitan Dep't: 123 William St., New York 


ANNOUNCES 
THE APPOINTMENT OF 


Harry C. Mitchell Agency, Inc. 
148 MONTAGUE STREET, BROOKLYN, N. Y. 
MAin 4-1750 


AS 


Brooklyn and Suburban Agent 
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BOSTON AND OLD COLONY AGENTS 


ARE NEVER LEFT THEIR SALES 
PLANS ARE ALWAYS RIGHT 
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Mainly Personal | 








Louis C. Mezey, of the city departmen 
of the Automobile, 100 William Street, is 
justly elated over the present he received 
last week. It was a girl, who tipped the 
scales at 934 Raat 4 Her arrival means 
that Albert E. Mezey of the Royal hb. 
demnity; Alexander F. Mezey, Brooklyn 
agent; Fred. W. Mezey, Home of New 
York, and Oscar W. Mezey, General Ex- 
change, have another niece. 

* x - 

Joseph Golub was host to his employes 
yesterday at a party given in celebration 
cf the first anniversary of the occupaney 
of the agency’s offices at 151 Remsen 
Street, Brooklyn. The Joseph Golub 
Agency moved to its present quarters 
October 31 of last year after having been 
located in the eastern district of Brook- 
lyn twenty-nine years. 

” = = 

William Paul, assistant automobile u- 
derwriter in the metropolitan department 
of the Royal Indemnity, is being con- 

ratulated upon having become a father. 
His daughter is now a few days old. 

= - = 

Sam. Newberger, inland marine under- 
writer and president of Sterling Under- 
writers, Inc., 111 John Street, became a 
co-partner ina lifetime “all risks” agree- 
ment last Sunday, October 27. The form- 
er Miss Blanche M. Smith is the other 
partner to the contract. They left ona 
brief honeymoon and plan a longer one 
later. 





HEADS HOSPITAL DRIVE 

Louis J. Rice of Hagedorn & Co. has 
accepted the chairmanship of the insur- 
ance brokers’ division of the United Hos- 
pital Campaign Committee, according to 
an announcement from Samuel W. Rey- 
burn, chairman of the Commerce and 
Industry Division. Mr. Rice will orgatr 
ize solicitation groups among the insut- 

ce brokers of the city to ai d in the 
committee's campaign in support of the 
\oluntary non-profit hospitals of New 
York. 





J. W. KENNEDY APPOINTED 

James W. Kennedy, 16 Court Street, 
has been appointed Brooklyn fire agent 
for the British General of the Commer- 
cial Union gr ae He also represents two 

‘ther companies of that fleet, the Ocean 
Accident for casualty lines and the Com- 

nercial Union of New York for inland 
marine risks. 








BROOKLYN BROKERS MOVE 

John N. Hosier Co., Fred. H. Johnson, 
G. M. Boylhart and A. H. Lewis, Inc, 
insurance brokers heretofore at 150 Mon- 
tague Street, are now located at 14 
Montague Street, Brooklyn. 


CONDOLENCES FOR T. E. BEATTY 

Sympathy is being expressed _for 
Thomas E. Beatty, cashier for the Cem 
tral Fire Agency, Inc., because of the 
death of his wife on Tuesday. 
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Harry C. Mitchell Gets 
the Commercial Union 

gROOKLYN- SUBURBAN AGENTS 





Now In New Quarters at 148 Montague 
St.; Recently Got Business of Fulton 
General Agency 





The Commercial Union Assurance has 
appointed the Harry C. Mitchell Agency, 
Inc, 148 Montague Street, agent for 
Brooklyn and Long Island suburban 


business, effective November 1. 

Because of the size and pre minence of 
the Commercial Union, its acquisition by 
the Mitchell office will further enhanc 
the prestige already enjoyed by that 
agency and, obviously, will increase its 
writing capacity. The appointment comes 


HARRY C. MITCHELL 

within a fortnight of the agency’s re- 
moval to new quarters at the address 
mentioned, and is another indication of 
the progress being made by Mr. Mitchell 
since he acquired the business and plant 
of the Fulton General Agency Corp. last 
June. 

While Mr. Mitchell’s insurance back- 

ground includes periods during which he 
held important company positions — he 
was vice-president and general manager 
of the Commercial Casualty of Newark 
and, later, the president of the Georgia 
Casualty Co.—much of his business life 
has been spent in Brooklyn, where he is 
well known to brokers. He was at one 
time agent in that borough for the Gen- 
eral Accident, at the same time repre- 
senting a number of fire companies. He 
built up a successful business and his 
organization was the foundation upon 
which the present Brooklyn branch of 
the General Accident was established. 
Mr. Mitchell returned to the Brooklyn 
feld two and a half years ago, again 
opening his own office at the time. Soon 
alterwards he was offered the manage- 
ment of the Fulton General Agency 
Corp. and accepted it. Last June he pur- 
chased that business and formed the 
Harry C. Mitchell Agency, Inc. The 
agency’s fire department is in charge of 
H. B. Gove, for many years with the 
North British & Mercantile as Brooklyn 
underwriter. 
_ The Commercial Union’s other agent 
in Brooklyn is Aibert B. Liell, Inc., who 
has represented the company for many 
years, 


Tomorrow the Canadian Fire, Canadi 
an Automobile and Canadian Casualty 
nderwriters’ Associations will be dis- 


solved and reformed in one organiza- 
ty . . 

ion, the Canadian Underwriters’ Asso 
ciation. The last named was authorized 


some months ago at meetings of the tar- 

organizations. The different offices 
will be assembled at one location, both 
in Montreal and Toronto. 








Crum & Forster Dead 


LONG AN ABLE EXECUTIVE 





Gained Prominence in Military Affairs; 
Former World Champion in 
Fencing 
Colonel Rudolph O. Haubold, vice- 
president and a director of Crum & For- 
ster and formerly one of the outstand- 
ing athletes of this country, died Tues- 
day morning at his home in New York 
following a long illness. He was 65 years 
of age and had been in insurance during 
all his business career. Funeral services 
will be held at 11 o’clock tomorrow morn- 
ing at St. Vincent Ferrer Church, Lex- 

ington Avenue and Sixty-sixth Street. 

Born in New York on January 13, 1870, 
Mr. Haubold entered insurance with his 
father who formed the New York insur- 
ance agency of A. Haubold & Son. Later 
he succeeded his father and then joined 
Crum & Forster on January 1, 1902. He 
was advanced to vice-president and di- 
rector in 1922. During his entire term 
with the organization he handled exccu- 
tive duties in an able manner. 

During the Spanish-American War 
Mr. Haubold served as captain in the 
Twenty-second Regiment and later was 
made a colonel in the Twenty-second 
Engineers. During the World War he 
also served as an officer. 

Was Champion Fencer 

Colonel Haubold held the world’s 
championship in fencing for three con- 
secutive years. He was also a member 
of the first f nolo team of 





famous water 
the New York Athletic Club, which held 
the championship for three vears. le 
joined the club in 1890. In 1919 he was 
elected to the board of governors and 
served until 1923. In 1924 he was elected 
vice-president. He served again in 1925 
and for the last two vears had been sec- 
retary. 

He was a member of the Drug & 
Chemical Club, the Amateur Fencers’ 
League of America, Elks Lodge No. 1. 
New York, Commandery of Naval and 
Military Order of Spanish-American 
War and a charter member of the New 
York Society of Military and Naval Vet- 
erans of the World War. 

Colonel Haubold was a director in the 
following concerns: 

Crum & Forster, Crum & Forster Insurance 
Shares Corp., the Hutchins Investing Corp., the 
Hutchins Securities Co., International Insurance 
North River Insurance Co., Reserve In- 
vesting Corp., Reserve Resources Corp., United 
States Fire, Westchester Fire, 110 William Street 
Corp. and the Metropolitan Savings Bank. 

Surviving are his widow, Mrs. Anna 
L. Haubold; three daughters, Kathryn 
O., Priscilla and Helen Marie Haubold 
and a brother, Ernest F. Haubold of 
Cleveland. 


Co., 


Cancellation Plan 
(Continued from Page 1) 


thirty-one cents that a registered notice 
with return receipt costs. Where neces- 
sary a follow up letter was sent which 
cost an additional three or four cents. 

As a result of these experiments cer- 
tain conclusions were reached which 
have justified these companies in the use 
of cancellation of fire policies by ordi- 
nary first class mail. Of the 753 non- 
payment cases, in 34% a first class mail 
notice brought in the premium; in 18% 
such a notice brought in the policy. Of 
the remaining 48% a second notice seni 
first class mail brought in the premiums 
in 9% of the cases, and the policies in 
9% more. Of the remaining 30%, 2% of 
the letters were returned not deliverable 
In no case was a claim for loss put in 
by anyone whose policy was cancelled by 
this method. 

In justifying the use of this new plan, 
Mr. Sheffe and Mr. Greenhill point out 
that the policy specifies that only writ- 
ten notice shall be given and it has been 
held by courts that there is a presump- 
tion that when a letter is mailed, it 
reaches its destination. 








Contrary to the old saw, “Thirtie dayes hath November,” this Nov- 


ember has only 25 days, working days in which to sell Inland Marine 


and Specialty Lines, those timely business-builders. 
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By selling these lesser 


known forms of protection you not only do your full duty by 
your clients, but also keep your competitors away and add to your 


ts are your opportunities. 


z 
Z, 
fx) 
wa FE 
= < 
4 
< 
= 
é 


COMPANY 


Writing Fire and 45 related lines . - + 


them you do not have to worry about new prospects and contacts. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





From the early sixties to the late nine- 
ties there lived a man in South Brook- 
lyn, N. Y., Joseph J. Deghuée, who con- 
ducted a boys’ school along very good 
lines, at least, what we learned we neve1 
forgot. He was a real teacher, unspoiled 
by system or theories. He taught; he 
didn’t just recite, and made the dries: 
subjects interesting. We learned Ger- 
man, French and English side by side. 
When I and friends of mine left his 
school at about 16, we had had more than 
a high school education, and in the fresh- 
man year of any college it was just a 
rehash of what we had during the last 
year at school. He was a great linguist 
and a great mathematician, a rare com- 
bination. Men who graduated from his 
school, now mostly over fifty years old, 
became great business men, scientists 
and scholars, and you will find some of 
them even among insurance men of the 
older generation. Affeld, Jr., insurance 
lawyer, is one of them; Bates, veteran 
fieldman of the N.Y.U. Agency, is an- 
other, and those who read this will prob- 
ably think of many others. Clarence 
Lexow of the Lexow committee, was a 
graduate; Heinze, of copper trust fame, 
also went through this school. 

We got a fine grounding in the fun- 
damentals, and were taught to build on 
that through doing actual brain work. 
In 1884 he published bond tables, by 
which bankers and stock exchange men 
could tell interest and values at any time, 
which handbook was standard for many 
years, and is still in print many years 
after the copyright has expired. His 
fame is still known, even at the N. Y. 
State Department of Education at Al- 
bany (built by a graduate of his school, 
H. Hornbostel, the architect), where 
Frank Graves, a Columbia classmate of 
mine, has spoken of the influence for 
good education Mr. Deghuée wielded. 
The name signifies French origin, and 
wneans the same as Dutch “Vandevoort,” 
in English, “Of the Ford,” and he was 
probably the descendant of French ref- 
ugees into Germany at the time of per- 
secution of the French Protestants about 
1700 or before. 

He had two sons, Charles, long ago 
dead, who was a Phi Beta Kappa man, 
and a professor at Columbia; and Joseph 
Deghuée, a noted chemist, still alive. I 
remember well a dinner given to him 
at the old Germania Club in Brooklyn, 
N. Y., in 1894 or 1895 by his pupils, who 
filled a large rocm to _ overflowing. 
Among those present were men well 
known nationally and in N. Y. State in 
law, science and other professions, a 
very representative crowd of the best 
citizenry of Brooklyn at that time. 

I remember that fire and life insurance 
men came to him with actuarial questions 
for solution evenings when at home, in- 
terrupting him and me when I was pre- 
paring for college. 

* * * 
In Defense of Solitude 

Talk, silly, fatuous, non-informing, is 
about the cheapest commodity nowadays 
fed to traveling men in the name of “ser- 
vice,” so much so that everybody is 
protesting about it. The air routes are 
putting on silly young girls as “host- 
esses” to talk to passengers who don’t 
wish to be talked to. It never seems 
to occur to these managements that 
many people are well satisfied not to 
be talked to for a while, that they may 
be busy with their own thoughts or 
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thinking out some problem of their own. 
But no, blah, blah, blah, all the time 
without cessation. We get it in the 
morning, when called, on the elevators, 
going down and at table when we want to 
read our newspapers, from Pullman por- 
ters, etc., etc. Why not let people alone 
if they don’t want to be bothered by 
employes instead of imagining that a 
poor fellow is lonely? 
* * © 
Stifling Initiative 
Merely going through the motions of 
doing a thing doesn’t mean anything. 
It is what you accomplish that counts. 
Many modern business systems tend to 
discourage initiative and reduce work to 
merely going through the motions. 
* = @ 
Trying to Improve on Nature 
Some artistic people go to some length 
to indulge in their artistic idiosyncrasies. 
For instance, at a local agent’s office in 
Troy, I noticed that in a turtle aquarium 
someone had painted a floral design on 
turtles’ backs obliterating the beautiful 
symmetrical coloring of these creatures. 
Trying to improve on the artistry of 
nature, so to speak! ‘ 
* * & 
Jay Gould as a Map Seller 
In the office of Henry W. Retz at 
Hudson, N. Y., I saw a map of Dela- 
ware County dated 1856 prepared .by 
Jay Gould of Roxbury, N. Y., then a 
surveyor, who not only was a surveyor 
and map maker, but peddled his maps 
around Delaware County in the early 
sixties before he moved to New York 
and became a financier of the then pre- 
vailing type. H. B. Kelly of Arkville, 
N. Y., at whose farm we boarded from 
1880 to 1886, had a cony of this map in 
his parlor which he had bought from 
Jay Gould himself, and which he prized 
very highly for at the time we were up 
there Jay Gould had already made his 
mark as a champion railroad financier 
(Erie R. R.) and he was considered in 
the light of “the local boy who had made 
good.” Jay simply followed the course 
of Daniel Drew, Dean Richmond, et al., 
and he was no better nor worse than 
the famous captains of industry and fin- 
anciers of that time, but he was highly 
regarded by the natives of the section 
he had left behind him to seek adven- 
ture and wealth in Wall Street. 
* * * 
A Word to the Press 


Reading reports of the Italian-Ethiopic 
war or unpleasantness, or what have you 
(I understand it is not yet officially rec- 
ognized as war, though people are be- 
ing killed), I note the newspaper boys 
are again delighting in using the word 
“cold” connected with “cold steel,” pre- 
sumably because they think “cold steel” 
is more forceful in describing bayonet 
or sword fighting. Steel weapons are 
just as deadly whether “cold” or “warm” ; 
in fact, they are apt to be warmer than 
colder in action. Also why is hand-to- 
hand fighting always and invariably de- 
scribed as “desperate”? Why more des- 
perate than any other fighting for one’s 
life? Newspapermen have for years 
played up these words ad nauseum. Why 
not drop them or invent something new 
for a welcome change? And I wish they 
would drop the French word “com- 
muniqué,” generally spelled wrong, and 
meaning just in plain English “communi- 
cation” or “message” but apparently 
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sounding more awesome and mysterious 
to the reporters. 

* * 
A Joke on and Praise for Frank E. Burke 

About forty or more years ago there 
was a loss in a cannery at Oakfield, N. 
Y., and at a gathering of adjusting field- 
men (we had no bureaus at that time 
and almost every special agent was an 
adjuster as well) where the origin of 
the fire was discussed, a young fieldman 
stepped up and said: “Gentlemen, I in- 
spected this risk a short while ago and 
found the metal stack on the brick chim- 
ney rusted and out of order and recom- 
mended to the assured that it be put 
in order. I visited the risk iater, only a 
week or so ago, and they had done so.” 

An older fieldman, after listening at- 
tentively, said: “Gentlemen, we need go 
no further in this matter; it is fully ex- 
plained. Had the young man stayed 
away the fire would probably never have 
happened.” The young man felt some- 
what rebuffed, saying to himself, prob- 
ably, that this surely was a crowd of 
hard-boiled insurance men. A few min- 
utes later he realized that it was a joke 
on him. 

The older man was Tom Gallagher, 
then special agent in western New York 
for the Aetna, and the young man was 
Frank E. Burke, then special agent of 
the Royal in western New York, now 
vice-president of the Home. Frank told 
me this story recently with many 
chuckles. Few men in the history of 
fieldwork in New York State from 1892 
to 1920, when he was promoted into the 
home office, wielded the power for good 
and influenced affairs in the state as did 
Frank Burke. 

Both as a man and as an insurance 
man he richly deserves the high honors 
he has attained. His work while con- 
nected with the Underwriters’ Associa- 
tion of New York State was of the high- 
est order and of benefit to all compa- 
nies. I know whereof I speak for I 
worked with him in manv important mat- 
ters concerning the welfare of the busi- 
ness at larze. He was, and is, physically 
and mentallv a bie man. in the best sense 
of the word, and all his many friends 
know it. He never found it necessarv 
to “put over” anything that smelled bad 
He achieved success through honestv 
and hard work coupled with downright 
native ability. 


FIRE AGENT OPENS LIFE DEPT. 

George Herrmann, fire insurance agent 
of Chicaro. is establishing a life insur- 
ance branch in his agency at 175 West 
Tackson Blvd. Now &0 years of age Mr. 
Herrmann is still active in the business 
Reed M. Wilson, with fourteen years’ 
experience in life insurance, becomes 
manager of the new life department. 
which will represent the Continental 
Assurance. 
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REPORTS ON FIRE HAZARDS 





N. F. P. A. Engineers Comment on Con- 
ditions in New England Cities 
and Baltimore 

Field service engineers of the National 
Fire Protection Association have issued 
brief reports on a number of New Eng- 
land cities and also Baltimore, Md 
These reports follow: 

“Brockton, Mass.—The fire prevention 
committee of the Brockton Chamber of 
Commerce is active. Its continued effort 
with the cooperation of city officials has 


brought about many fire safety improve- 
ments in the public schools. Elimination 
of home fire hazards is now being 
sought. 


“Peabody, Mass.—Our engineers vis- 
iting this city last month report that 
P.W.A. project for the erection of a fire 
department drill tower has been ap- 
proved. As a result of conferences with 
city officials and Chamber of Commerce 
executives action will be taken for adop- 
— of a new and adequate building 
code, 

“Hartford, Conn.—The fire department 
has enlarged its inspection work to i- 
clude inspection of all dwellings through- 
out the city. This is another important 
step in the well rounded fire prevention 
program which has been developed i 
Hartford in recent years. 

“Waterbury, Conn.—Our engineers It 
port that the fire prevention bureau ™ 
the fire department is active and pro 
gressive. Losses remain low. é 

“Baltimore, Md.—An ordinance requ! 
ing installation of automatic sprinklers 
in various buildings is before the city 
council and will be acted upon this fall 
It is patterned after the Philadelphia or 
dinance. Members in Baltimore or i 
terested in Baltimore are urged to sup 
port this ordinance.” 








NEW ATLAS APPOINTMENT 

J. W. John Levien, late Eastern se 
retary of the Atlas Assurance at 
cutta, has been appointed assistant set 
retary at the head office in England. 
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Commissioner Hunt On 
Insurance in New Era 


THE PROBLEM OF INSECURITY 


Holds Insurance Men Should Be Highly 
Sympathetic With Progressive Ideas 
in Government 





To argue that public provision against 
oid age, unempleyment and similar haz- 
ards of modern life is to reduce the need 
for fire, casualty or life insurance is like 
arguing that extending _and improving 
the highway system is likely to reduce 
the use of automobiles, Insurance Com- 
missioner Owen B. Hunt of Pennsylvania 
declared recently in an address _be- 
fore the fifteenth annual convention of 
the Ontario Fire & Casualty Insurance 
Agents’ Association at Toronto. 
“Security affords a better basis for the 
wider distribution of wealth; wider dis- 
tribution of wealth means a vast and 
continuous growth in total wealth,” Mr. 
Hunt said. “The way for us to insure 
ur own usefulness under these changed 
conditions is to demonstrate our capacity 
to meet the rapidiy growing needs of 
today and tomorrow. 

Departments Must Aid Crowth of 

Insurance 

“The insurance department of every 
state and province must therefore be 
ouided with the broad vision that real- 
izes its greatly extended possibilities and 
responsibilities in the new era. It must 
be prepared in every way to facilitate 
the rapid growth of insurance and to 
maintain such a balance between the car- 
riers of insurance and those who make 
insurance a career, on the one hand, and 
the great mass of the general public, 
who look to all kinds of insurance as a 
means to security, on the other. 

“An insurance department must be in 
continual touch with the ever-changing 
modern scene, and must be in a position 
to guide legislation so as to keep it 
abreast of the times and make it ade- 
quate to meet conditions. We are living 
ina world of swift and unpredictable 
changes. Who would have foreseen a 
generation or less ago, for instance, the 
problems created by airplane travel ? 

“The department must be alert not 
only to keep companies and all those in 
the profession of insurance in line so that 
they will do their duty to the public, 
but it must also be able to assist those 
who conduct the business of insurance 
so they may be ready, as the overwhelm- 
ing majority of them wish to be, to meet 
the requirements placed upon them by 
the law. It is the department’s duty, in 
short, to spread knowledge of the social 
meaning of insurance in its widest sense 
—to keep companies, agents and public 
informed of the importance of insurance 
in its relation to the welfare of the state, 
the people, as a whole. 

“And in keeping with this duty it must 
of course protect to the utmost of its 
ability the soundness of insurance, of 
the individual company, of the individual 
policy. People, in our vastly complex 
modern life, cannot possibly be acquaint- 
ed with the technical details of the myri- 
ad of types of activity which neverthe- 
less affect their lives at every turn. Any 
surance department owes to them a 
high conception of the duty they have 
tntrusted to it and a solemn understand- 
ing of the importance that insurance, in 
“le new era, possesses throughout their 
daily lives, 

“The world in which we live today in 
its bad as well as its good aspects, is 
very largely the result of what men have 
cone, and are doing, whether knowingly 
T not, about the natural conditions that 
€xist around us.” 


R. A. MacDONALD GUEST EDITOR 

The New Jersey Association of Under- 
— has invited R. A. MacDonald, 
pa Jersey special agent for the Fire 
~ sociation Group, to be guest editor 
‘or the December issue of the snappy 
— entertaining monthly publication. 

¢ New Jersey Agent. Mr. MacDonald 


IS not only 
wii y a good fieldman but a good 





Retaliatory Law Opinion 
Given by Attorney General 


Attorney-General John J. Bennett, Jr., 
of New York has replied in the negative 
to a question on retaliatory taxes put to 
him by Insurance Superintendent Louis 
H. Pink. The Superintendent asked 
whether he may, in cases where taxes 
levied upon an insurance underwritten or 
assumed by a foreign insurer under di- 


rect taxing statutes exceed those which 
would have been similarly imposed on a 
New York State company by laws of the 
home State of the foreign company, issue 
a transferable credit certificate on ac- 
count of such taxes to such foreign in- 
surer, such credit to be receivable for re- 
taliatory taxes imposed under Section 33 
of the Insurance Law upon any other 
foreign insurer. 


“It is my opinion,” Mr. Bennett saici, 
“that to grant any such credit would in 
effect be waiving to that extent the col- 


lection of taxes directly imposed by the 
State of New York. 

“I can find no authority for granting 
such credit or issuance of any such cer- 
tificate,” he concluded. 





C. BURT CLARK, BROKER, DIES 

C. Burt Clark, 72 years of age, a former 
insurance broker, died suddenly recently 
at his home in East Orange, N. J. He 
retired about four years ago. Surviving 
are his widow, three daughters and two 
sons. 
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“Listen to Your Better Judgment’ 


The "better judgment" of your clients will react favorably 
to suggestions regarding complete insurance if you have the 


full facilities of the 
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JOHN R. COONEY HONORED 
Guest of 55 Officers of Loyalty Group at 
Dinner to Celebrate First Anniver- 
sary as President 
John R. Cooney, president of the Fire- 
men’s of Newark and other companies 
in the Loyalty Group, was the guest of 
fifty-five officers of the group at a din- 
ner tendered him last Friday evening at 
the Essex House in Newark. He was 
presented with a handsome oil painting 
of himself and also received many trib- 
utes from his associates on his successful 
handling of the duties of president since 

he took office in October, 1934. 

Vice-President Frank J. Roan of the 
casualty companies acted as toastmaster. 
Among the speakers were Executive 
Vice-President William B. Rearden of 
the Firemen’s; President William E. 
Wollaeger of the Concordia and Vice- 
Presidents Herbert A. Clark, Archibald 
Kemp and Herman Ambos of the Loy- 
alty Group comnanies. Another speaker 
was Col. Louis B. Ballantyne, Democratic 
nominee for New Jersey state senator 
from Essex County. 


ENOUGH LAWS IN EFFECT NOW 


Cole Warns New England Agents 
Against Hasty Taking of Troubles to 
State Legislatures 

Aware of the desire of numerous New 
England local agents to take their trou- 
bles to the state lecislatures, after hav- 
ing waited without much success for 
solution through conferences within the 
insurance business, Edwin J. Cole of 
Fall River, Mass., immediate past-presi- 
dent of the National Association of In- 
surance Agents, warned against legisla- 
tive action when speaking Wednesday 
before the convention of Marine agents 
at Portland, Me 

“There is reverberating through cer- 
tain agency channels in New England a 
restlessness on the part of individuals 
and groups to invoke legislative action 
as a means to secure remedial relief from 
these mischievous conditions,” said Mr 
Cole. “They complain that the efforts 
of agency leaders are unable to bring 
about a satisfactory conclusion and that 
the only recourse they have is to apply 
the searchlight of legislative inquiry as 
a last resort. There is grave danger t 
any business that adonts such a course, 
and while the intention of parties 1s 
prompted by sincere and genuine mo- 
tives, experience has shown too often 
that the other complications have arisen 
which outweigh the advantages that may 
have been secured. 

“T am firmly of the opinion that there 
is now on the statute books of the sev- 
eral states sufficient authority to correct 
most of the conditions that now unfairly 
harass the local agents of this country 
and I insist that a willingness on the part 
of both companies and agents to recog- 
nize the fair rights of each other is not 
only proper but the best method to solve 
the troubiesome issues of the present 
day.” 


SPECIALS HONOR H. B. NELSON 

Harvey B. Nelson, head of the well- 
known Jersey City agency of the Nel- 
son & Ward Co., was guest of honor at 
a dinner given for him Wednesday night 
at the Carteret Club, Jersey City, by the 
special agents of the companies in his 


office. A. C. Bachman, Home, and G. 
E. Stecher, Commercial Union, had 
charge of arranging the dinner. Mr. 
Nelson showed motion picture films 
which he took on his recent trip to 
Europe. 


CLARENCE DILLENBACK DEAD 

Clarence Dillenback of Syracuse, presi- 
dent of Northrup & Dillenback Insur- 
ance Agency and long prominent. in 
musical and fraternal circles there, died 
Tuesday 


morning in Syracuse Memorial 
Hospital, where he had been a patient 
since September 7. Mr. Dillenback was 


In the insurance business 
in Syracuse more than thirty-five vears, 
he managed his own agency in the Uni- 
versity Building until five vears ago 
when he merged with the Northrup firm 


71 vears old 
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Expect Agreement on Sale 


Of Floater in Chicago 


Several members of the Inland Marine 
Underwriters Association were in Chi- 
cago last week to confer with a commit- 
tee of the Chicago Board of Fire Under- 
writers and other Western fire company 
executives with respect to the preparation 
of a joint agreement covering the sale of 
the personal property floater in Chicago. 
There has been dissatisfaction with the 
action of the Chicago Board approving 
the floater form with fire included at 
published rates, but under a procedure 
limiting marine agencies and requiring 
their registration with the Board. It is 
now expected that a satisfactory solution 
will be found. 

Those who went from the East in- 
cluded H. L. Wayne. vice-president of 
Albert Willcox & Co., New York, man- 
ager-esecretary of the I.M.U.A.; John 


Keegan, Providence Washington; E. J. 
Perrin, Automobile; C. C. Macy, Apple- 
ton & Cox, Inc.; H. T. Chester, Chubb & 
Son; L. C. Lewis and C. P. Butler, In- 
surance Co. of North America; Charles 
Rupprecht, Commercial Union; G. C. 
Long, Jr., Phoenix of Hartford. 





CHUBB HEADS GRAND JURY 

Hendon Chubb, head of Chubb & Son, 
New York, and a resident of West 
Orange, N. J., has been made foreman 
of the grand jury which is to investigate 
crime conditions in Newark. 





SIMPSON WITH W. A. SCHAEFER 

George J. Simpson, who was with the 
Powers Agency of Mt. Vernon from 1926 
to 1932 and with the Wright Agency of 
New York City for a year, has become 
associated with Walter A. Schaefer & 
Co., 47 New Street, Newark, N. J., in a 
service and production capacity. 
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Two Mutuals to Go 
On Non-Assessable Bagi 


The Hardware Dealers Mutual Fir 
and the Hardware Mutual Casualty 
Stevens Point, Wis., among the leading 
retailers’ mutuals in the United Stat. 
will go on a non-assessable basis Jany. 
ary 1, following approval by Policyhold. 
ers at special meetings. The two mt. 
tuals in the first nine months of hj. 
year wrote total premiums of $8819) 
representing the largest production jy, 
this period in their histories. 


ELECTED A DIRECTOR 
Directors of the Bankers & Shippers 
of New York last week elected Char; 
Barthold a member of the board. He ;; 
senior vice-president of the Barbe; 
Steamship Lines and a director of , 
number of corporations. 


Charleston Schools take the lead in 





FIRE 
|PROTECTION 


Lives of pupils, teachers and taxpayers’ investment, 
protected by Aero Automatic Fire Alarm System. 


In installing the Aero Automatic Fire Alarm in its public school buildings, Charleston, 
S. C. has set an example for every city in the country. 


Records of the National Board of Fire Underwriters indicate that fires occur in school properties at 


the rate of five a day, with annual losses exceeding $5,000,000. Far from being a “‘safe’’ risk, the typical 


school building constitutes an exceptional fire hazard. Auditoriums, hallways, ventilating ducts under 


floors and other large open areas ofter ideal conditions in which a fire, if given a few minutes headway, 


can spread beyond control in an incredibly short space of time. In a study by the National Fire Protection 


Association of eight recent disastrous school fires, in every case the excessive loss was attributed to belated 


discovery or a delayed alarm. 


Automatic detecting and reporting of fire is the answer to these hazards. The most efficient system 
for this purpose is the Aero Automatic Fire Alarm which automatically detects fire when it starts, and 


summons the fire department instantly and accurately. The system is under the constant electrical super- 


vision of the A. D. T. Central Station to assure its proper functioning at all times. 


Whether it be schools, institutions, factories or office buildings, you can show your clients how to 
obtain better protection through the installation of A.D.T. Central Station Protection Services. May we 
send you explanatory booklets or have our representative call to explain A.D.T. possibilities and arrange 


to cooperate with you? 


SPRINKLER SUPERVISORY AND WATERFLOW ALARM SERVICE 
SUPERVISORY AND MANUAL FIRE ALARM SERVICE 





2A0D> 


A. D. T. Protection Services 


: “AERO” AUTOMATIC FIRE ALARM SERVICE : : 
BURGLAR ALARM AND HOLDUP ALARM SERVICES 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH COMPANY - 155 Sixth Avenue, New York, W. Y. 


: WATCHMAN 







A NATION-WIDE PROTECTION SERVICE 
AGAINST FIRE, BURGLARY AND HOLDUP 
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Quarterly returns issued by Lloyd's 
Register Show that on September 30 
there were under construction in Brit- 
ain and Ireland 110 merchant vessels, 
representing 530,554 tons gross. Includ- 
ed in this total were seven steamers of 
19088 tons on which work was sus- 
pended. = , 

The work under construction was less 
by 29,767 than the total for the June 
quarter and by 73,742 tons than the ship- 
ping being built a year ago. The total, 
however, Was approximately equal to the 
aggregate total being built in the five 
leading countries abroad. About 110,000 
tons, being 21% of the total, are intended 
for registration abroad or for sale. The 
state of the shipyards is somewhat better 
than indicated by the present figures, 
as they do not include naval construc- 
tion. ; : 
In other countries, excluding Russia, 
for which no figures are available, there 
were, on September 30, under construc- 
tion 667,415 tons of merchant shipping, 
being a decrease of 54,800 tons on the 
work in hand -on June 30. Included in 
the figures were motorships representing 
6,000 tons, and a steamer of 1,600 tons, on 
which work was suspended. The coun- 
tries in which the largest amount of 
building was proceeding were Germany 
with 268,340 tons, Sweden with &9,000 


EDyer 


J. Dyer Simpson, joint general man- 
ager of the Royal and president of the 
Insurance Institute of Liverpool, deliv- 
ered his presidential address before that 
body at its October meeting. Among the 
subjects covered by President Simpson 
were the importance for insurance men 
of public speaking, the value of keeping 
abreast of the times in insurance sub- 
jects and matters in general, field work 
as a training ground, the cooperative 
activities of insurance offices and the 
problems of automobile insurance. 

Commenting on the cooperative work 
of insurance offices, Mr. Simpson quoted 
the willingness of officials of various 
companies to confer with each other, to 
exchange ideas, to sift out in the con- 
ference room, or outside it, what was 
best for business, and when once a de- 
cision was taken collectively to act on 
itand adhere to it. The great organi- 
zations for classifying and rating risks, 





ve 


ye 











lor collecting statistics, for encouraging 
devices for the extinction and prevention 
of fires and the reduction of fire waste, 
lor the improvement of the construction 


Warships Are Not Liable 
In Event of Collision 


_ The collision which recently took place 
in the English Channel between H. M. S. 
Ramillies and the German vessel Eisen- 
ach has brought to light an interesting 
marine insurance point. In international 
aw warships and other ships owned by 
Nations are immune from legal process, 
so that in the event of a dispute over 
liability a state owned ship cannot be 
arrested or involved in litigation even 
though it is obviously the blameworthy 
Party. Governments rarely take advan- 
‘age of this immunity, however, but gen- 
erally submit to the rulings of competent 
tribunals 





Simpson On Cooperative 
Activities of Insurance Offices 


Lloyd’s Register Reports Drop 
In World Ship Construction 


tons, Holland with 62,645 tons, Japan 
with 61,305 tons and Denmark with 54, 
533 tons. 

On September 30 there were being 
built throughout the world (excluding 
Russia) 1,197,969 tons, of which 44.3% 
was being built in Britain and Ireland 
and 55.7% abroad. The corresponding 
proportions for June 30 were 43.7% and 
56.3% respectively. The total for the 
world on September 30 showed a decline 
of $4,562 tons on that for June 30, but 
it exceeded the average quarterly figures 
for the last four years. 

Of the 530,534 tons under construction 
in Britain and Ireland at the end of 
September 248,837 tons consisted of mo- 
tor shipping, while at the same date the 
motor shipping being built in other coun- 
tries at 407,146 tons exceeded the cor- 
responding steam shipping by 269,282 
ions. 

At the end of September there were 
being built throughout the world 842,478 
tons or more than 70% of the total under 
the inspection of Lloyd’s Register. Oi 
this total 478,850 tons, being more than 
90% of the tonnage being built there, 
were under construction in Britain and 
Ireland; while of the tonnage being buili 
elsewhere. 363,628 tons, or over 54%, were 
being built under the inspection § of 
Lloyd's Register. 


of buildings from the fire and safety of 
life viewpoints, might not have existed, 
he said, if there had been no collective 
effort for the benefit of the whole. 
Discussing automobile insurance, Mr 
Simpson suggested that the monetary 
damage suffered by the country each 
year as a consequence of fatal and non- 
fatal accidents might be estimated broad- 
ly at £25,000,000 on the basis of 250,000 
claims at an average of £100 each. What- 
ever the correct estimate, he said, the 
national annual loss or waste was large, 
which could be substantially reduced by 
the proper treatment of the problem. 
Such treatment should not be delayed, 
or denied, on the grounds of expense— 
that would be no more reasonable than 
it would be in the realm of fire insurance 
to say that buildings must not be made 
of fire-resisting material because they 


ATLANTIQUE CASE NOT CLOSED 


British Companies Appeal Against Re- 
cent Decision on Claim of 
Defective Wiring 
A current dispatch from Paris in the 
Liverpool Journal of Commerce tells of 
another appeal by British marine under- 
writers against decisions in France to 
the effect that underwriters are liable for 
this fire loss. This 

part: 
“On reliable authority I have been in- 


report follows in 


formed that an appea! was entered on 
Monday by certain of the British insur- 
ance companies concerned in L’Atlan- 
tique litigation against the recent deci- 
sion of the Bordeaux investigating mag- 
istrate to the effect that there is nc 
foundation for the allegations that the 
loss of the liner was due to the defec- 
installa- 


tive character of her electrical 


tion. 

“The appeal is addressed to the French 
judicial tribunal known as the Chambre 
des Mises en Accusation, which is a per- 
manent judicial body consisting of state 
judicial officials. Its functions are of a 
juridical-technical character, and in this 
case the interest in the decision is that 
iit will settle the question of whether the 
Bordeaux criminal inquiry shall or shall 
not be reopened. 

“The further step now taken shows 
that the insurance companies are being 
exceptionally persistent in their endeav- 
or to prove that the burning of L’At- 
lantique was due to causes for which the 
owners and not the insurers should be 
held responsible. 

“The appeal now entered is not based 
on any specific points in the case, but 


asks that the magistrate should be or- 


Page 29 
dered to reopen the inquiry, on the 
ground that further investigation is 


necessary. 
“Meanwhile, the parties are still await- 
ing the judgment of the Cour de Cassa- 
tion in the appeal made by the insurance 
companies against the decision given 
against them by the Court of Appeals in 
December last, awarding the owners the 
full amount called for by the policies.” 





Partial Overturning Is 
Covered by Transit Policy 


Action was brought by Carl Ingalls, 
Inc., Bakersfield, Cal., a trucking corpora- 
tion, against the Hartford Fire on a trip 
transit insurance policy covering a quan- 
tity of iron flume which plaintiff had 
contracted to haul from Bakersfield to 
3orel by motor truck and trailer. 

While turning a sharp curve in a 
mountain road, the right wheels of the 
trailer sank into soft ground so that the 
left wheels were raised two to three feet 
above the right wheels and partially in 
the air, the truck turning over suffi- 
ciently to dump the load, after which the 
driver was able to pull back the trailer 
on the road. The flume iron was so 
damaged as to be useless to the con- 
signee and the insured was compelled to 
replace it with new iron. This action 
was for the loss sustained. 

The policy insured against “overturn- 
ing of the truck.” The company con- 
tended there was no overturning. The 
California Circuit Court of Appeal, 31 
P. (2d) 414, held, reversing judgment for 
defendant, that the language in the pol- 
icy was broad enough to cover both a 
partial and a complete overturning of 
the vehicle, and that “the ordinary sense 
of the words used should not by any nice 
distinction or artificial refinement be 
changed in order to avoid a risk which 
seems to have been fairly within the 
contemplation of the policy.” 


Garage Keepers’ Legal Liability 
Insurance Advocated By Glens Falls 


Sale of insurance for garage keepers 
to protect them from legal liability for 
fire, 
theft, explosion or collision to automo- 


direct loss or damage caused by 


biles, tractors or bodies which are the 
property of other persons and are kept 
for storage, repairs or safe-keeping in 
the custody of the assured, is strongly 
advocated by the Glens Falls. The com- 
pany points out that many garage owners 
never heard of this insurance but it is 
a form of protection that should have 
a wide sale. Urging agents to stress this 
coverage the Glens Falls cites several 
law cases, to help break down resistance, 
as follows: 

“The case of Roberts vs. Kinley—839, 
Kans. 885; 132 Pac. 1180—clearly shows 
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in the fcllowing quotation: ‘a 
keeper tc whom an automobile is en- 
trusted for repair or storage is a bailee 
for hire, and while not an insurer, he is 
bound to use reasonable care to pro- 
tect and preserve the car, and is liable 
to an owner for loss resulting from his 
negligent acts and also for those of his 
agents or employes, while acting within 
the scope of their employment.’ 

Posting of Signs Does Remove Liability 

“The posting of signs denying respon- 
sibility for damage to cars left in their 
custody does not relieve the garage own- 
er from his legal liability. In the case of 
Scott Auto and Supply Company vs 
McQueen, 226 Pac. 372, argued before 
the Supreme Court of Oklahoma, the 
defendant company not only had signs 
posted but verbally told the plaintiff that 
he left his car with them to be painted 
at his own risk, to which he agreed 
The car was subsequently burned and 
the owner sued to recover its value. The 
court ruled as follows—‘that a garage 
company cannot escape liability for de- 
struction of cars by fire by posting a 
notice or giving notice to the owner of 
the car that the defendant will not be 
liable for destruction by fire, when the 
destruction by fire is occasioned by the 
negligence or lack of ordinary care on 
the part of the defendant. Posting the 
notice or giving the notice has no greater 
or further effect than saying that the 
defendant will not be liable beyond the 
use of ordinary care to prevent the de- 
struction by fire.’ 

“A Minnesota decision in the case of 
Steensen vs. Flour City Fuel and Trans- 
fer Company goes even further and re- 
quired the defendant to prove that it was 
not negligent. 

“The general rules laid down for the 
responsibility of the garage keeper for 
damage by fire to cars left in his posses- 
sion apply equally to theft or damaye 
caused by collision or explosion.” 


Garage 
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Compulsory Auto Law Scrutinized By 
Motor Vehicle Chiefs In N.Y. Meeting 


Open-minded Attitude Shown As New Angles to Mooted 
Subject Are Noted by J. C. Blackall, Conn., and Prof. R. H. 
Blanchard, N. Y.; Sen. Berg Present 


An open forum on compulsory automo- 
bile liability insurance proved to be one 
of the high spots of the Eastern confer- 
vehicle administrators a 
week ago in Hotel New 
York. It was presided over by Charles 
A. Harnett, New York State’s motor 
vehicle chief, whose advocacy of a com- 
pulsory law has caused quite a stir in 


ence of motor 


Comm »dore, 


stock casualty insurance circles through- 
out the state. Commissioner Harnett 
threw open the discussion to the mem- 
bers of the conference, coming from fif- 
teen states and Canada, contenting him- 
self with a reiteration of the views he 
expressed last summer at a Greenport, 
N. Y. meeting. His definite conviction is 
that every car licensed in the state 
should be required to carry insurance but 
he has publicly said that he is not in 
favor of a law patterned after the Mass- 
achusetts act and if he can be shown 
that compulsory insurance is not the an- 
swer to the state’s auto accident proplem 
he will drop it. His open-mindedness has 
been appreciated by insurance people. 

Commissioner Harnett called attention 
to the legislative investigation into all 
phases of automobile insurance now be- 
ing conducted by a joint commission un- 
der the chairmanship of State Senator 
Julius S. Berg of the Bronx. In Decem- 
ber New York City will be the center of 
this commission’s activity, upstate and 
Massachusetts hearings having already 
been held. The public hearing here will 
probably be in the Bronx Court House. 
Senator Berg, an observer rather than 
participant at the motor vehicle chief's 
conference, was invited up to the plat- 
form by Commissioner Harnett. Pressed 
for a few remarks the Senator caused 
some surprise when he said that at his 
hearings a good many men on both sides 
of the compulsory question “talked one 
way and thought another.” This condi- 
tion has been so real, he said, that the 
commission has held many private hear- 
ings and has dispe nse .d with the services 
of a stenographer in order that these 
two-sided individuals should not be put 
on record. 


No Commitment As to Attitude 


Berg emphasized that the 
commission despite this handicap has 
gone forward painstakingly, endeavor- 
to get a factual picture of the automo- 
bile insurance situation in the state to 
present to the legislature in February. 
He was careful to make no commitment 
as to the commission’s attitude on a 
compulsory auto law or on the need for 
a state fund. Similarly, no formal ex- 
pression of opinion on the subject was 
given by the motor vehicle commission- 
ers themselves althourh it is known that 
privately many of those present are op- 
posed to a compulsory law. 

It was to be expected that the present 


Senator 


law in Massachusetts, now eight years 
old, would come in for criticism. But the 
opinion expressed by more than one 


speaker was that it is now a permanent 
institution. Two who argued in its favor 
were J. Weston Allen, one-time attorney 
general of the state, who said that while 
the law has not achieved the results 
hoped for he is certain that the people 
would not go back to the financial re- 
sponsibility existing before its passage 
and Joseph Sullivan, connected with the 


legal staff of the Merchants Mutual 
Casualty, who made these observations: 


Society has benefitted by the law ex- 
cept in a few instances where insurance 
companies have gone into receivership. 
The success or failure of the compulsory 
act rests upon the state board of appeals 
before which car drivers have the right 
of a hearing when refused insurance or 
when policies are up for cancellation. 

If you in New York State feel that 
compulsory legislation should be adopted 
your act should be so drawn up as to 
eliminate from the highways persons 
who have no right to be there because 
of physical, mental or other handicaps. 

An unsatisfactory feature of the Mass- 
achusetts picture is that a person turned 
down by one company has the unhappy 
faculty of getting in the back door of 
another company. 

Questioned by Commissioner 
as to the advisability of a legislative 
commission making a survey of condi- 
tions Mr. Sullivan said he believed “New 
York State is on the right track in so 
doing.” 

Bianchard and Blackall Give New Light 

Two speakers approaching the compul- 
sory problem from new angles were Pro- 
fessor Ralph H. Blanchard, insurance 
educator of Columbia University, New 
York, and Insurance Commissioner John 
C. Blackall of Connecticut, who is a 
member of a special commission study- 
ing the state’s financial responsibility 
law which will report to the 1937 legisla- 
ture. Professor Blanchard, taking a neu- 
tral position, suggested straight thinking 
on the many problems involved. His big- 
gest points were (1) that the Massachu- 
setts law has had no effect one way or 
the other on the auto accident experi- 


Harnett 


ence in the state and (2) that before 
reaching a conclusion as to the effects 
of the Bay State law the experience 


there should be compared with that of 
other states. This held particularly true 
in the matter of rate increases, he said, 
for the factors which are held to be re- 
sponsible for increased auto insurance 
premiums in other states apparently do 


not hold in Massachusetts where it is 
brought out that the increases are due 
almost entirely to the compulsory law. 


Professor Blanchard is decidedly in favor 
of penalizing bad drivers. 

Commissioner Blackall gave the motor 
vehicle chiefs food for thought when he 
said that the difficulty with the auto ac- 


cident problem is that it is very simple: 


in its analysis which makes it all the 
harder to handle. “The easiest solution 
is compulsory automobile liability insur- 
ance but this has not impressed my mind 
as the permanent solution,” he declared. 

Before New York State takes a defin- 
ite step Commissioner Blackall said he 
would like to see its fact-finding commis- 
sion develop some facts on how great the 
economic loss was to the families of the 
2,975 people killed there in 1934. This 
is the procedure being followed in his 
state, the commissioner indicated, and he 


(Continued on Page 38) 





LOUISVILLE GETS PLAQUE 
The National Safety Council’s bronze 
plaque for the lowest industrial accident 
rate in the United States was awarded 
to Louisville for the third time at the 
recent annual safety congress in that 
city. 
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Bureau to Register - 
Stolen Securities 


JUST FORMED IN NEW YORK 





Organizer Is Commercial Crime Commis- 
sion in Response to Requests From 
Financial and Insurance Interests 





In response to numerous requests from 
financial and insurance interests the 
Commercial Crime Commission, 149 
3roadway, New York, has established a 
central bureau for registering stolen 
stocks and bonds, which will function 
with sufficient rapidity to prevent pur- 
chasers from being caught with securi- 
ties which have been stolen. It is esti- 
mated that since January 1, 1935, there 
has been approximately $3,000,000 stolen 
in the financial district of New York 
City. No reliable figures are available 
at this time for other localities. 

The value of a system of registration 
depends on having available the descrip- 
tion and identity of every stock or bond 
which has found its way into the hands 
of the underworld during the past five 
years. To accumulate this data all per- 
tinent information available will be col- 
lected from insurance companies, finan- 
cial institutions throughout the United 
States, Post Office Department, stock 
exchanges and all police organizations. 
The Commercial Crime Commission has 
the necessary personal connections and 
affiliations for this purpose, and its 
knowledge of criminal methods is wide- 
spread. 

Dissemination of Information 

The central bureau will maintain di- 
rect contact with all sources of infor- 
mation in the United States, so that in- 
formation will be available for dissemi- 
nation and to prevent, if possible, the 
negotiations by criminals. 

The bureau will render the following 
services: In New York City it will sup- 
ply information by telephone. Outside 
of New York City similar information 
will be furnished by wire or letter. Mem- 
bers of the Commercial Crime Commis- 
sion will not be charged for this service. 
When inquiries originate outside of the 
New York City area they will be handled 
on the basis of actual cost, in accord- 
ance with the type of reply desired. 

When sufficient information has been 
accumulated it is the intention of the 
bureau, at frequent intervals, to issue a 
printed list supplemented by bulletins, 
covering all securities known to be 
stolen. 





NEW POST FOR W. S. DEAK 


W. S. Deak is the recently appointed 
claim manager in the home office of the 
American Casualty of Reading, Pa. He 
was formerly with the Commercial Cas- 
ualty and prior to that with the United 
States Casualty. He succeeds A. M. 
Tucker. 


W. W. DOWNS RESIGNS 





New Amsterdam’s Surety Claims Attor. 
ney in N. Y. to Join Home Office Legal 
Department of Hartford A. & |, 

Walter W. Downs, surety claims x. 
torney in the metropolitan New Yor 
office of the New Amsterdam Casualty 
has resigned as of November 15 to join 
the Hartford Accident & Indemnity jn 
its home office legal department. M; 
Downs, a graduate of both Columbi; 
University and Columbia Law Schoo 
got his initial claim experience with the 
National Surety and did adjusting work 
for that company in Philadelphia, Ney 
Orleans and Miami branch offices. 

In 1927 Mr. Downs joined the Fidelit 
& Deposit and was assigned to its Ney 
York City office. At the time of his 
resignation from that company in 1931 t 
join the United States Casualty he wa 
in charge of contract and judicial claims 
When the alliance between the New 
Amsterdam Casualty and United States 
Casualty occurred a few years ago Mr 
Downs went over te the parent company 
He has a seasoned background in fidel 
ity-surety claim work which will be val- 
uable to him in his new post. 





Three Vice-Presidents at 
Aetna School Graduation 


The twenty-first class to be graduated 
from the Aetna Casualty & Surety sales 
course held its “commencement” last 
Thursday, October 24. Forty-one met, 
residents of nineteen states, were awatt: 
ed their certificates of graduation. Thi 
brings the total to more than 840 to dat. 
These men have come from every stat 
in the Union except Arizona, Idaho ani 
New Mexico. 

At the class dinner, which was held a 
the Hartford Canoe Club, there wer 
present a number of company official 
representing the life, automobile, fit, 
miscellaneous casualty, mortgage loa 
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and agency departments. 

Vice-President Stillman F. Westbrook 
talked impressively on present agricul: 
tura! and economic conditions, partict- 
larly as they relate to the mortgage loat 
situation. Vice-President S. T. Whatley 
spoke on the opportunities for casualty 
men in selling life insurance and Vice 
President W. L. Mooney gave a number 
of practical suggestions for the success 
ful development of business. 


“Sudden Death” Book 


A new bodk * ‘Sudden Death and How 
to Avoid It,” published by Simon & 
Schuster, will appear on newsstands 
New York City and elsewhere next Mor: 
day. ‘It will contain in its sixty-iol 
pages the famous J. C. Furnas article 
which ‘appeared in the July issue 
Reader’s Digest; an entirely new artic 
by Mr. Heras called “You're Better Of 
Dead,” and expert advice on how ® 
avoid accidents and death from Eres 
Smith of the A. A. A. 
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William St. Personalities 
ALONZO GORE OAKLEY 


Vice-President and Director, 
United States Fidelity & Guaranty Co. 


10 in Series 








——_ 


Jack in 1898 a slender young man of 
twenty-two, but 
ambitious to make a name 


quiet of manner ex- 


tremely for 
himself in the then young surety busi- 
ness, the United 
States Fidelity & Guaranty simultaneous 
with the opening of its New York office. 
He was Alonzo Oakley, an 
executive vice-president of the company, 
in charge of the which 
started, which is the largest of all the 
thirty-eight U. S. F. & G. branches. Near- 
the business Mr. Oakley 
is regarded as the dean of William 
Street’s casualty and surety managers, a 
distinction to which he is justifiably en- 
titled but which he carries with modesty. 
Alonzo Gore Oakley came to the U. S. 
F. & G. from the American Surety where 
he spent the first four years of his surety 
career. Sizing up the opportunities ahead, 
the idea of identifying himself with a 
company just opening up in New York 
appealed to him and so, following a satis- 
factory interview with the late Sylvester 


joined forces with 


Gore now 


office in he 


ly forty years in 


J. O'Sullivan, his long career with the 
U.S. F. & G. began. A keen judge of 
men Mr. O’Sullivan, then New York 
manager of the company, recognized 


great production possibilities in Oakley 
He started him off in the judicial de- 
partment with as much as to say: “Get 
busy, son, and let’s see what you can dig 
up. We need the business.” 


Set a Fast Pace 


Oakley needed no further instructions. 
He set a pace for himself that was the 
talk of the Street and it wasn’t long be- 
fore his company moved up into the 
front ranks of carriers w riting court and 
fiduciary bonds. His competitors soon 
learned that if they wanted to land the 
business ahead of Oakley it would be 
necessary to “get up before breakfast 
and keep going.” His inexhaustible store 
ot energy born of a great love of work, 
made an impression upon clients. They 
realized he had a real knowledge of the 
bonds they needed and that he dealt 
fairly and squarely in giving it to them. 

Oakley’ s ability soon attracted the at- 
tention of the late John R. Bland, Sew 
er and first president of the U. F. & 
G, who seldom erred in his A Bot of 
men. Ergo, in November, 1911, on the 
death of Mr. O” Sullivan, he was pl: iced in 
charge of the New York office as acting 
manager. Two years later he was con- 
firmed as manager, one of: the youngest 
casualty and surety men on William 
Street of that day to attain an important 
managerial post in a company of the size 
and prominence of the U. S. F. & G. 

Inder his administration and produc- 
tion stimulus the business of the New 
York office developed so rapidly that the 
Home Office sent Edward R. Lewis to 
New York from New Orleans to cooper- 
ate with Oakley as co-manager. This 
marked the besinning of a partnership 
lasting for twenty years during which 
cae in close friendly association they 
wilt up a substantial volume. Mr. Lewis, 
Now retired to the quiet life of a gentle- 
_ farmer in Winsted, Conn., told The 
orate Underwriter the other day how 

1e admired a Oakley’s executive 
ability. He said: “I am firmly convinced 


that his fine record is primarily due to 
the outstanding reputation he has earned 
of absolute honesty and square dealing 
with every person with whom he deals.” 


Long Time Service of Key Men 
and Staff 

Long time service of key men and em- 
ployes is a good index to the quality of 
leadership in any organization. It has 
been said that Oakley’s organization in 
New York has more employes of twenty 
years’ service or longer than any other 
of its kind. To back up this statement, 
Manager William H. Estwick and As- 
sistant Manager A. A. Jackson have each 


served thirty-one years continuously 
with the New York office; Assistant 


Manager Kenneth H. Wood has twenty- 
seven years to his credit although his 
service has been spread over several U.S 
F. & G. branches in the U. S. A. and 
Canada; and William Morris, head of 
the salvage division of the local claims 
department, has thirty-six years behind 
him. 

Practically every important post of 
executive, legal, underwriting or claims 
activity in the New York Office is filled 
by an employe who has demonstrated 
over a long period his fitness and ability 
for the post, and there are twenty-seven 
with twenty years’ service and sixteen 
with more than twenty-five years with 
the company. Even Albert Bennett, the 
colored superintendent of the 75 William 
ee A 1 which is owned by the 

. & G., is a veteran with twenty- 
ae pit behind him. The same spirit 
of loyalty Oakley has created and fos- 
tered extends to the rank and file. Wit- 
ness the fact that there are 164 employes 
of more than ten years’ service. 

It is no exaggeration to say that no 
casualty-surety office “on the Street” has 
a better esprit de corps than that of the 
U. S. F. & G., which is a fine tribute to 
its executive vice-president in charge. 

Some “A,G.O.” Qualities 


It is a much simpler matter to get a 
sizeup of “A.G.O.” from his associates 
and superiors than from himself. It is 
well known that he has always deliber- 
ately shunned the spotlight of publicity 
but has often helped to bring others with 
deserving records into it. But this time 
his friends insist on his getting public 
1ecognition, and point to Oakley qualities 
which they admire such as his warm- 
hearted and svmpathetic nature particu- 
larly displayed toward anyone in trouble, 
and his capacity for work which has 
given him the reputation of being con- 
siderable of a martinet but always just. 

While he can and does forgive mis- 
takes in an employe who is working hard 
and giving his best, Oaklev has no use 
for the procrastinator or the loafer 
Forceful and never hesitant in speaking 
his mind he will not however, make a 
final decision until he has made a com- 
plete review of the facts in the case. 
Fortunately, he is also possessed of a 
keen sense of humor and is quick to 
grasp the funny side of any situation 
One of the most impressive tributes paid 
to his ability came recently when R. 
Howard Bland, son of the founder and 
present Chairman of the Board of the 
U. S. F. & G. said 


R. Howard Bland’s Tribute 
_ “Mr. Oakley’s knowledge of the many 
intricacies of the insurance business has 
grown apace with his years of service so 





ALONZO GORE OAKLEY 
respected for 


his square dealing 
that today it is generally conceded, even 
by his competitors, that he is one of the 
outstanding underwriters in this country 
His judgment is sound and conservative, 
and his reasons for accepting or reject- 
ing a risk are seldom questioned, cer- 
tainly not by the executives at the home 
office, who have implicit confidence in 
his ability to separate the good from the 
bad. 

“Mr. Oakley is a man of the highest 
integrity—one mignt say he almost ‘leans 
backward’ in his determination to stand 
by his code of ethics. He is a modest 
rman and shuns publicity of any kind, so 
the extent of his contributions to char- 
ities or the substantial aid and assistance 
he has rendered to numbers of worthy 
men and women will never be known. | 
have reason to believe they are legion, 
however.” 

Chairman Bland had always been im- 
pressed by Alonzo Gore Oakley’s infalli- 
ble memory—he never fails to recall 
birthdays, wedding anniversaries, etc. — 
until one day Mr. Bland discovered that 
while Oakley actually has a good mem- 
ory it is not so extraordinary as he 
thought. The fact is that he maintains 
a “date book”! A bachelor and more 
methodical than some Oakley always is 
prepared with a long list of topics, jotted 
down usually on a much handled piece of 
yellow paper, when visiting the home 
office. It is also used when he is visited 
by Baltimore people. These topics vary 
from important problems to matters of 
common interest. As he disposes of them 
they are pencilled off the list. Mr. Bland 
is impressed by the fact that when time 
does not permit of disposing of them all, 
“on the very next occasion for a confer- 
ence he produces the same yellow sheet, 
together with new ones, and the unfin- 
ished business is taken up first.” 


What Competitors Think of Him 


Probing more deeply into the Oakley 
personality, what his competitors think 
of him constitutes an important part of 
this story. They respect his judgment, 
knowledge and experience; recognize 
him as a dean of casualty and surety 
nianagers along William Street. When 
he speaks his mind at committee meet- 
ings his ideas are listened to with the 
greatest respect and attention because 
everyone understands that Oakley knows 
what he is talking about, that unfairness 
never enters into his decisions. As evi- 
dence of the high regard in which he is 
held by the fraternity he has acted as 
president of the Casualty & Surety Club 
of New York and Surety Underwriters 
Association; chairman of the surety ac- 
quisition cost conference and of the 
Surety Managers Luncheon Club. 

John S. Turn, vice-president and gen- 
eral manager of the New York office of 
the Aetna Life & Affiliated Companies, 
a real leader himself, regards Oakley as 


one of the dependable stalwarts in the 
casualty-surety business, 4 man of un- 
questioned integrity and ability, and one 
who is ever ready to cooperate in any- 
thing that is for the good of the busi- 
ness. Says Mr. Turn: “The fine volume 
of business that the U. S. F. & G. has 
written in New York testifies as to his 
ability as a business-getter, which its 
what one would expect of a man pos- 
sessed of Mr. Oakley’s fine personality. 
While he has been a keen competitor, | 
have always enjoyed close friendly rela- 
tions with him through the many years 
we have known each other and he has 
my most profound respect.” 

Mr. Turn joins with many others in 
telling of Oakley’s human qualities and 
of the great satisfaction he derives from 
doing something for others. He says: 
“T know of many instances not generally 
known where he has lent a helping hand 
to young men struggling to get an edu- 
cation. All in all, I consider Alonzo Gore 
Oakley as one of the finest characters | 
have met in the insurance business.” 

Martin W. Lewis, assistant manager, 
Towner Rating Bureau, also paying a 
warm tribute to one of his true friends, 
observes: “The business looks upon Mr. 
Oakley as representative of the experi- 
ence, balance and poise so necessary to 
our intricate everyday affairs. He is al- 
ways ready to help the newer genera- 
GO.” 

A veteran in surety production, E. B. 
Southworth, Jr., of the Aetna, who knew 
Oakley when they were both out “on the 
Street” competing for business, describes 
him as “a tireless worker who exacts the 
same spirit from the employes and his 
associates in the office. But he is held 
in the highest esteem by all of them and 
justly so, because he is always interested 
in their personal troubles and is unspar- 
ing in his efforts to lighten their burdens 
in that direction.” 


A Lot of Drama Packed Into Ten Lines 


Alonzo Gore Oakley’s biographica! 
sketch in any standard insurance direc- 
tory takes up about ten lines, deals 
largely with cut and dried facts such as 
his residence in the exclusive Gramercy 
Park section of New York City, his birth 
in June, 1876 in New York City, his edu- 
cation at public schools of this city and 
Norfolk, Va. But what a world of human 
relationships is opened up in the simply 
expressed line “vestryman, Calvary Pro- 
testant Episcopal Church, New York.” 
And his congenial, although somewhat 
shy, many-sided nature is given some 
definite expression in his club listings 
which include Union League, Economic 
Drug & Chemical, Lake Placid and 
Maryland Club of Baltimore. 

Finally, nothing can better sum up this 
sketch of Alonzo Gore Oakley than the 
last lines of a tribute paid recently by 
U.S. F. & G. manager William H. Est- 
wick who writes: 

“Although a hard worker, Mr. Oakley 
is able to drep it and play with the same 
intensity. He loves nature, music, child- 
ren, animals and old ladies. His liking 
for the young ladies he has cannily man- 
aged to hide. He is a real man and 
wonderful friend.” 


BIG A. & H. GROUP CASE 

Ford & Pine, general agents, disability 
division of the Continental Casualty, 75 
Fulton St., New York, has closed a group 
accident and health contract with the 
Association of State Civil Service Em- 
ployes of the State of New York making 
this coverage available to its entire mem- 
bership. This is one of the largest groups 
of its kind to accept this plan in which 
the Continental Casualty is a pioneer. 


G. E. LEIGH, JR. N. Y. VISITOR 

Gilbert E. Leigh, Jr.. son of the well 
known Little Rock, Ark., agency leader, 
was a visitor in New York City this week 
and returned home today to begin his 
active insurance career in his father’s 
agency. Young Mr. Leigh, an attractive 
six-footer, has just completed the home 
office sales course of the Aetna Casualty 
& Surety in Hartford. He is a Princeton 
graduate and was a member of its 150 
pound crew. 
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On the Production “Firing Line” 








R. P. De Van of Charleston 


Prominent West Virginian Had Fine Career as National Ass’n 


President; Just Retired as Mayor of His Home Town 
After Four-Year Term 


By Spencer Welton, Peripatetic Vice-President 


The Hon. Rugeley P. DeVan erstwhile 
mayor of Charleston, West Virginia, may 
have been born with the traditional sil- 
ver spoon in his mouth but however ten- 
der his rearing it left him with an ex- 
ceedingly hard head. As will presently 
appear. 

Just now your reporter must attempt 
to reconcile a suave adolescence with dis- 
the 


For insurance men, top notch- 


tinguished achievement in years of 
maturity. 
ers that is, are expected to conform to 
the accepted formulas for success stories. 

Conventionally they are born in hum- 
ble surroundings, they are under-privi- 
leged both socially and intellectually, but 
always they win through triumphantly. 
And, astonishingly enough, more often 
than not it’s literally true. 

“Ruge” DeVan will, one supposes, de- 


precate and deplore even whimsical 
reference to the relative opulence into 
which he was welcomed Sept. 17, 1885, 
at Kansas City, Mo. 
fact remains that he was born of a long 
line of Southern gentlefolk, his father 
being the only son of a New Orleans 
banker and his mother one of the New 


Orleans 


Nevertheless the 


Piersons. 

“Ruge” DeVan was born at Kansas 
City while his parents were temporarily 
away from New Orleans, and narrowly 
escaped losing his life in the same city in 
1925 and at the hands of your corre- 
spondent. 

Sut more of that later. 


Studied Engineering at U. of P. 


The DeVans lived in New Orleans un- 
til “RKuge” was eighteen years of age and 
then moved to Philadelphia. The young 
man was sent to the appropriate private 
schools of the period where he prepared 
to enter the University of Pennsylvania 
and did so in 1903. Still, you perceive, 
no privation endured, no self-denial prac- 
ticed to toughen him for later entry into 
one of the most highly competitive busi- 
esses on earth. As a matter of fact, the 
course for which he enrolled was civil 
engineering and was completed in 1907 

Meantime, at Hanover, Pa., one Louise 
McCosh, cousin to former President 
McCosh of Princeton, was budding into 
young womanhood. Two summers in 
succession she visited her school-friend 
Mary Lena DeVan at the DeVan sum- 
mer home at Wytheville, Virginia. Tall, 
brunette, strikingly handsome and ac- 
complished, she altered the universe for 
K. P. DeVan who promptly capitulated 
“horse, foot and marine.” 

And speaking of horses, it may not be 
malapropos to remark that much of the 
DeVan courting was done with the aid 
of two thoroughbred hunters upon which 
the young couple took long rides through 
the beautiful Virginia hill-countrv. This 
€questrian courtship culminated in mar- 
riage in November, 1910, and today on 
the eve of their silver wedding they re- 
main enchanted each with the other. 
Getting Located in Charleston, W. Va. 

jut to get back—After leaving college 
“Ruge” DeVan worked for two years 
with the publishing house owned by his 
father, was a special representative of 





RUGELEY P. 


DeVAN 


the Scientific American in the East, and 
spent a year in Mexico. Then he went 
to Oklahoma City as an executive in the 
leading real estate firm of that thriving 
metropolis. 

Comprehension of the magnitude of 
his undertakings may be gained from his 
laconic admission that he took an active 
part in arranging the removal of the 
state capitol from Guthrie to Oklahoma 
City. 

In April, 1911, a business trip east 
necessitated a stop-over at Charleston, 
West Virginia. The quality of the young 
visitor so impressed the executives upon 
whom he called that he was offered and 
accepted secretaryship of the Charleston 
Chamber of Commerce. 

A year later he was offered the man- 
agement of an industrial suburb contigu- 
ous to Charleston and known as Dunbar. 
There he operated two glass factories 
and had general supervision of the whole 
property. 

The insurance business on the twe 
glass plants he placed with a local 
agency, the Scheer-Morton Co. of Char- 
leston. On March 1, 1915, they offered 
Mr. DeVan an interest in the agency 
which he accepted, eventually purchasing 
their interest and becoming sole owner 
of the agency, now operated under the 
name of DeVan & Co. 

That faculty of exhaustive study of 
and complete participation in all phases 
of whatever activity currently engages 
his attention persisted when Mr. DeVan 
became an insurance man. 


His Rise in Association Work 


The importance of local boards was 
evident to him and so he helped to or- 
ganize one in Charleston, serving as its 
president for five years. That led quite 
logically to constructive activity in asso- 
ciation work and inevitably he became 
president of the state association holding 
that office for two years. 

In that period he attended all National 
Association meetings dedicating to those 
conventions the time he felt he could 
spare from his business. 

The first national recognition of the 
qualities which were destined to make 
him president of the National Associa- 
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H. R. Gordon, Chairman of Joint Com- 
mittee, Sets 1936 Date; Helpful Sell- 
ing Plans in the Making 

Harold R. Gordon, executive secretary, 
Heaith & Accident Underwriters Confer- 
ence, in his capacity as chairman of the 
joint committee handling plans for the 
1936 Accident & Health Insurance Week 
has selected the week of April 20-25 dur- 
ing which the nation-wide observance 
will be held. Mr. Gordon’s committee is 
representative of all the organizations in- 
terested in the promotion of the sale of 
accident and health insurance, and the 
plans now under way are expected to 
give an outstanding observance to this 
annual affair. 

The committee was unanimous in the 
belief that the spring is the best time 
for Accident & Health Insurance Week 
and careful consideration was given to 
various factors which might help or hin- 
der the success of the week. The open- 
ing up of the season for greater use of 
the automobile and the increasing activ- 
ity at that time in various forms of sport 
and recreation give an opportunity to 
tie in the activities of the week with the 
heavy accident toll both from the auto- 
mobile and from recreational accidents 
There is much less danger of being 
handicapped by bad weather than is the 
case earlier in the spring. 

Every accident and health man it 13 
felt should put a ring around those dates 
on his 1936 calendar, as the phenomenal 
success of last year’s observance, with 
little advance preparation in maiy cases, 
gives an indication of the possibilities of 
a nationwide movement along that line. 
The general committee probably will 
have another meeting in the near future 
It is working out some definite and help- 
ful aids for the producer, the agent or 
company and the local club. 


tion came when he was appointed chair- 
man of the grievance committee which 
appointment was followed by member- 
ship on the executive committee under 
President Cliff Jones. After two years 
on the executive committee Mr. DeVan 
was elected chairman at the New Orleans 
convention and at the West Baden con- 
vention was inducted into the National 
Association presidency. 

It is a law of physics that if a number 
of small objects of various sizes—wal- 
nuts, for example, or if you prefer, pearls 
—are put into a tin vessel and shaken 
vigorously the largest will always rise to 
the top. “Ruge” DeVarl enjoyed certain 
advantages in his youth but it is signifi- 
cant that while he invariably began at 
the bottom in his business life he very 
promptly rose to the top. 

His administration as president of the 
National Association was distinguished 
by much sound, constructive work, by 
harmony throughout the organization 
and the friendliest possible official rela- 
tions between the National Association 
and company organizations and execu- 
tives this last in itself no mean 
achievement. 


Mayor of Charleston for Four Years 


“Ruge” DeVan has found time both 
for community activities and for diver- 
sion. For three years he was president 
of the Edgewood Country Club at Char- 
leston, president of the Automobile Club, 
president of the Charleston Chamber of 
Commerce, Past Exalted Ruler of the 
Elks, organizer and president of the 
Rialto Amusement Co., sometime since 
sold to the Warner Bros. Corp. 


In 1931, while on a vacation in Florida 
certain political friends in Charleston 
communicated with him and urged his 
acceptance of a convention nomination of 
the Republican party as candidate for 
mayor of Charleston. , 

In April, 1931, he was elected by a 
large majority, held the office for four 
years and retired on May 7 of this year, 
content to confine himself hereafter to 
the business of insurance. Nevertheless, 


he remains chairman of the. city park 
commission, is actively interested in the 


Lower Lloyd’s Rates Worry 


Ontario Automobile Insure, 

Automobile insurance companies and 
agents writing business in Ontario, Cay 
are worried about the low rates Offere, 
by some of the Lloyd’s of London agen. 
cies there. A _ competitive Situation 
which has brought the matter to a head 
is explained by the Financial Pogt of 
Toronto in this fashion: 

“Some time ago Hunter, Rowell & Co 
Toronto agents, distributed a letter 4 
members of the Ontario Motor Leagy 
and advertised in the League’s journg 
advising that members could secure jp. 
surance on terms approximately 35% yp. 
der those charged by tariff companie 
These rates also apply to any preferre 
risks who wish to avail themselves oj 
them, although no advertising has beep 
placed outside the motor club. Sing 
that time, it is understood, some of the 
other Lloyd’s agencies have brought 
down their rates to a competitive level, 

“It is as yet too early to definitely de. 
termine the effect on other companies 
in the automobile field. The proposal 
was made just recently, and relatively 
few of the policies held by motor league 
members have since matured. Conse. 
quently not until next year can the real 
results be known. Hunter, Rowell 
however, states that the new rates have 
already attracted a considerable volume 
of business. 

“The firm writes business direct, and 
it is because of this, it is explained, that 
the reduction has been possible. No 
commissions have to be paid to agents 
The company states that it took the 
Lloyd’s agency because its own business 
was being attacked. * * * Under-cut- 
ting has not been aimed at tariff com- 
panies, rather it has been directed a 
non-board companies, officials of the 
firm state.” 





‘harleston Little Theatre Movement; is 
a member of the Kanawha Hunt Club 
and hunts with the pack in the fall and 
winter. 

Two husky young sons and a daughter 
round out the DeVan family. The older 
boy, William Todd with an A.B. degree 
from Washington & Lee University is 
now a junior in the medical school oi 
the University of Pennsylvania. The 
second son, R. P. Jr., also a graduate of 
Washington & Lee, was graduated with 
a B.S. degree from the School of Con: 
merce specializing in insurance. Follow: 
ing his college course where, by the way, 
he became a Phi Beta Kappa man, he 
took a training course in the Aetna 
school at Hartford and is now vice-pres- 
dent of the DeVan Agency. 

And everybody who knows the DeVati 
knows Miss Nancy—fourteen years 0 
charm, and grace, and beauty who, a: 
cording to one R. P. DeVan is the “flow: 
er of the flock.” “And that,” adds the 
said DeVan, “is because she so strong) 
resembles her mother.” 


“Hard-Headed” on Golf Course 


So maybe you don’t have to be born on 
a farm, or to sell newspapers, or to work 
your way through college to amount t 
something in after life. Maybe energy, 
tact, good sense, magnetism, honesty 0 
purpose are matters of the individual ané 
not of his environment. 

You have a good head or you haven! 
one. Oh yes, about that head! ; 

One afternoon in 1925 when the Nex 
tional Association was holding its cot 
vention in Kansas City “Ruge” DeVa‘, 
Frank Bell and your narrator started 4 
round of golf at the Mission Hills Cour 
try Club. From the fourth tee the writer, 
true to form, dribbled his ball into the 
rough and then took a spoon in the & 
fort to get distance into the fairway. 

“Ruge” DeVan was a little in advance, 
the ball sliced, hit him squarely in the 
back of the head, glanced off into th 
rough and was never seen again. “Rugt 
merely shook his head a couple of times 
blinked rapidly and went on as if noth 
ing had occurred. 

Who says these 
can’t take it? 


x 
“silver spoon boys 
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The Massachusetts compulsory auto- 
mobile insurance rates for 1936 have re- 
cently been fixed by the insurance com- 
missioner. They show a general overall 
increase for private passenger cars of 
(8%. Several years ago it was predict- 
cd that so long as Massachusetts re- 
tained the compulsory law it would carry 
with it an ever increasing cost for the 
insurance required. This prediction still 
holds true. 

This increase for 1936 would have been 
92% had not the legislature of 1935 
amended the compulsory law by elimi- 
nating therefrom the so-called guest cov- 
erage. Beginning January 1, 1936, the 
compulsory automobile policy does not 
cover the insured’s liability to a guest 
occupant of the insured’s motor vehicle. 
This amendment reduced what would 
otherwise have been a general overall in- 
crease in rates for private passenger cars 
of 9.2% by 8.4%. 

12% Acquisition Cost in 1936 Rates 
The average Massachusetts compul- 
sory automobile rate for private passen- 
ger cars for 1936 shows an increase over 
the average Massachusetts compulsory 
automobile rate for private passenger 
cars for 1927 (the first year of the law) 
of 30.8%. If the guest coverage had 
been included for 1936 the increase over 
1927 would have been at least 39.2%. The 
1927 rates provided for 15% acquisition 
cost. The 1936 rates provide for 12% 
acquisition cost (this reduction having 
been in effect since January 1, 1929). 
Compulsory automobile insurance has 





NEW CASUALTY ASS’N ON P. C. 





Fieldmen of Southern California Organ- 
ize; Bureau Co. Membership Required ; 
J. E. Tucker President 
The Casualty & Surety Fieldmen’s As- 
sociation of the Pacific Southwest was 
organized at a meeting last Monday in 
Los Angeles, its purpose being to sys- 
tematically organize casualty and surety 
special agents of the southern California 
field for the benefit of the individual 
fieldman, his company and the business 
generally. Membership is restricted to 
representatives of companies subscribing 
to the National Bureau of Casualty & 
Surety Underwriters and the Towner 

Rating Bureau. 

Officers elected were: J. E. Tucker, U. 
S. Fidelity & Guaranty, president; James 
Cairns, Hartford Accident & Indemnity, 
vice-president, and A. E. Walker, Stand- 
ard Surety & Casualty, secretary-treas- 
urer. Meetings will be held the second 
Monday of each month. The organiza- 
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tion starts with a membership of about 
twenty casualty and surety special agents. 





BOND IN GAS RATE FIGHT 


_A $35,000 surety bond provided by the 
National Surety Corp. has been filed 
with Bay City, Mich., by the Consumers’ 
Power Co. to assure the payment there 
of any differential in natural gas rates 
that may result from federal court liti- 
gation started by the city of Saginaw. 
a officials demanded posting of the 
pond, 





IRMA WILLIAMS MARRIED 

Former Mayor and Mrs. Thomas B. 
Williams of Elizabeth, N. J., have an- 
nounced the marriage of their daughter, 
Miss Irma B. Williams, to A. Roy Mac- 
Naught of San Salvador, El Salvador. 
The couple are missionaries and will con- 
tinue their work in Central America. 
The bride’s father is an insurance agent. 





William E. Robinson, attorney in the 
egal department of the Fidelity & De- 
Posit, has joined the ranks of the bene- 
Icts. 





An Analysis of the 1936 Compulsory 


Automobile Rates In Massachusetts 
By Gay Gleason, Boston Attorney 


no safety feature. It is intended to pro- 
tect the injured. It in no way aims to 
prevent accidents. It at least tends 
toward carelessness if it does not actual- 
ly increase accidents. Clearly it has 
made the public claim minded, has in- 
creased claims and resulted in a racket. 
Everyone believes that every automobile 
is insured (although this is not true by 
reason of insurance dodgers, non-resi- 
dents, etc.) with the result that prac- 
tically every collision brings about claims. 
The occupant claims have increased to 
an alarming extent each year. The Su- 
perior Court dockets are four and five 
years behind because of these automo- 
bile cases. 

The disadvantages of the compulsory 
law tremendously outweigh its advan- 
tages. If we are seeking—and of course 
we are—the greatest good for the great- 
est number—reduction in accidents and 
reduction in cost—the Massachusetts ex- 
perience has demonstrated that a com- 
pulsory law is not the way to go about it. 


DeCELLES EDICT 





Massachusetts Official Says Any Carriers 
Refusing to Insure Cars Because of 
Age Face Prosecution 
Insurance Commissioner Francis J. De- 
Celles of Massachusetts issued an edict 
this week that any casualty company re- 
fusing to write compulsory automobile 
insurance on a car merely because of 
its age will be prosecuted. He pointed 
out that all companies writing this form 
of coverage must accept any automo- 
bile, regardless of the model, provided 
it is mechanically sound and might prop- 
erly be on the road. He explained that 
under the law it is mandatory for com- 
panies to issue policies if the cars are 

in good condition. 

This statement was issued by Commis- 
sioner DeCelles in view of reports that 
certain insurance companies were refus- 
ing to write cars made prior to 1930 and 
in other cases models prior to 1929 or 
1928, depending upon the underwriter. 





N. J. AUTO GUEST BILL 


The automobile guest liability measure, 
which failed of passage in New Jersey 
by a few votes last Spring, will in all 
probability be brought up again at the 
1936 session. 


Comp. Graded Commissions 
Coming in Massachusetts 


Insurance Commissioner Francis J. De- 
Celles of Massachusetts has decided to 
install a plan of graded commissions on 
workmen’s compensation business which 
will be established within the next two 
months. This fact became definitely 
known last week when he addressed the 
annual meeting of the state local agents’ 
association at Worcester. The commis- 
sioner frankly told the agents that he 
realized such a plan would hurt them 
financially but said he was certain that 
in the long run they would be repaid be- 
cause it would check the flow of com- 
pensation risks into the self-insurance 
field and other plans that have no rela- 
tion to the Insurance Department. “Your 
increase in business will justify the de- 
crease in commission and will open up 
competition,” he said. 


DUNHAM SPEAKS IN TOPEKA 

Coi. Howard P. Dunham, vice-presi- 
dent, American Surety, gave the princi- 
pal address at the recent annual 
meeting of the Insurance Agents of Kan- 
sas at Topeka, Kan. 
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F. G. Morris, Back From 4 Months’ Swing of 
U. S., Talked With More Than 600 Agents 


Frank G. Morris, president, Standard 
Surety & Casualty, 


swing around the 


is just back from a 
four months’ country 
during 5,000 
miles, visiting the entire agency plant of 
the company (including sub-agents) and 
the great majority of its claim repre- 
sentatives and attornevs. While on the 
road Mr. Morris talked with more than 
600 agents, getting their slant on local, 
national and even international affairs. 
He found a much better tone and con- 
siderably more optimism prevailing than 
on his western trip last March. This 
was particularly true in Chicago and 
points west. In Chicago, for example, 
nearly all agencies report production in- 
creases in casualty and fire lines. 

Mr. Morris, much pleased with the re- 


which he traveled some 


sults of his trip as it brought him in 
closer touch with the agency point of 
view, was impressed by the large fund 


of general knowledge of conditions and 
trends possessed by agents with whom 
he talked outside of their own special- 
ized knowledge of insurance. Even 
when far-distant from large business 
centers he found them well abreast of 
what’s going on, and travelers them- 
selves in leisure time both here and 
abroad. Their biggest insurance topic 
seemed to be the adverse experience on 
automobile liability insurance. Because 
of this trend agents are allying them- 
selves more closely with civic move- 
ments to promote street and highway 
safety. Reduce auto accidents is the 
ery, Mr. Morris said, country-wide and 


the heavier penalizing of those who vio- 
late the rules of the road. 


Seek “Drink” Exclusion in Policies 
Mr. 


stances 


Morris ran into a number of in- 

where agents, bewildered by 
the perplexing angles to the auto acci- 
dent problem, have concentrated their 
attention on fatalities due to intoxica- 
tion. They seem to be in the mood, he 
said, to ask home offices to exclude from 
policy coverage cases where it can be 
shown that the operator has been drink- 
ing or was drunk. Perhaps the worse 
field in this regard, Mr. Morris found, 
was along the Pacific Coast, where offi- 
cials of local companies have experi- 
enced this year unusually high A. L. loss 
ratios. 

Everywhere he went the Standard 
Surety president heard people talking 
about the J. C. Furnas article “——And 
Sudden Death,” which has made a big 
impression throughout the land. 

It was also noted that many of the 
casualty companies, including the larger 
ones, are giving a more friendly view 
toward acceptance of workmen’s com- 
.ensation business. Surety business as 
regards new government work has 
reached a lull; production increases are 
small in some cases but significantly on 
the upward trend. The commission 
question, a live issue at conventions this 
fall, was not discussed. Throughout his 
agency plant Mr. Morris was impressed 
by the excellent spirit and harmonious 
understanding existing as to the ideals 
and policies of the company. 


Fire- Marine Encroachment Into 


Burglary Field As Seen By J. A. Iago 


The much discussed problem of the 
encroachment of fire and marine com- 
panies into the established field of bur- 
glary insurance cropped up again a week 
ago when John J. Iago, vice-president, 
Fidelity & Deposit, outlined the com- 
petitive developments in the situation 
since July, 1932, when it became agi- 
tated. The bone of contention at this 
time is an encroachment that has been 
largely effected through a _ contract 
known as the householders’ comprehen- 
sive policy, a form widely popularized 
in England and which is believed to 
have been originated by underwriters at 
Lloyd’s and then introduced by them 
into the United States. Casualty com- 
panies are not permitted to write this 
policy and, in Mr. Iago’s opinion, restor- 
ation of competitive equilibrium can only 
be effected by legislation which will per- 
mit issuance of the householders’ com- 
prehensive policy by both groups, name- 
ly, casualty companies and fire-marine 
companies. 

However, Mr. does believe 


Iago not 


that it would be very practical at this 
time to attempt to secure legislation to 
eliminate fire-marine companies from 


burglary lines. He says: “That might 
have been practical several years ago. 
Personally, I am sorry that no sincere 
effort to suppress the householders’ com- 
prehensive policy was made when such 
an effort might have been successful.” 


Points to Inroads 


Mr. Iago pointed out that his company 
was experiencing great difficulty in pre- 
serving its established volume of resi- 
dence burglary business—the most prof- 
itable and by far the largest branch of 
its burglary insurance business. It is 
being attacked by rate-cutting casualty 
companies as well as by fire-marine com- 
panies issuing a combination policy of 


fire insurance plus theft insurance and 
some incidental marine insurance. The 
premium is therefore appreciably less 


than the aggregate of the three premi- 


ums for the three coverages written sep- 
arately. “Our established volume seems 
vulnerable to both attacks,” observes Mr. 
Iago. 
Attitude of Burglary Companies 

Mr. Iago summed up the attitude of 
companies writing burglary insurance 
when he said: “Certainly if it is fair 
for a fire-marine insurance company to 
cause cancelation of a theft insurance 
policy issued by a casualty insurance 
company in order to replace it, inter alia, 
with a householders’ comprehensive pol- 
icy, it should be fair for a casualty com- 
pany to have the same privilege. 

“Heretofore the fields of activities of 
fire-marine companies and casualty com- 
panies have been regarded as separate 
and distinct; but if it is now right for 
fire-marine insurance companies to reach 
over into the casualty insurance field, it 
is difficult to understand how it can be 
wrong for casualty companies to do like- 
wise, provided, of course, that encr>ach- 
ment by casualty companies be on a 
‘measure for measure’ basis only.” 





Gen’ Brokers’ Dinner 


(Continued from Page 24) 


the state in which brokers, agents and 
company representatives hold equal 
membership. As chairman of the board 
of directors of the Federation, an office 
which he has held for many years, he 
has given his wise counsel to the many 
problems which have come up from 
time to time. These have multiplied 
many-fold in the past twelve months and 
in the consideration and solution of each 
he has always been in the forefront. He 
belongs to that group of men who seek 
no reward or honor for their labors. The 
thing done is its own reward and only 
those intimately bound up with 
which he has accomplished are aware of 
its worth. Without regard to his phvsi- 
cal well-being he had continued on with- 
out stop, until] he was finally forced by 


that- 


illness to cease his labors. And in or- 
der that he be present tonight, we have 
interrupted a vacation which he was 
compelled to take because of his health, 
and for which we hope he will forgive 
us. We honor him because he has given 
the best years of his life to the uplift 
of the insurance business in all of its 
important phases.” 

Highly appreciative of the honor ac- 
corded him Mr. Wallace in his response 
said: “The initiative and generosity of 
the General Brokers’ Association in mak- 
ing it possible to bestow this medal is 
something that takes the wind right out 
of me. All that I can say is that as 
long as my health and ability permit me 
I will always be a booster for you.” 


Pink and Andrews Principal Speakers 


The two principal speakers of the eve- 
ning were Industrial Commissioner EI- 
mer F. Andrews and Superintendent of 
Insurance Louis H. Pink, both of whom 
enjoyed their first experience as guests 
at a General Brokers’ annual dinner. 
Commissioner Andrews’ subject was 
“Unemployment Insurance” which he 
said was somewhat of a misnomer as it 
is really unemployment compensation. 
He hailed the New York State Unem- 
ployment Insurance Law as the most 
important and far-reaching single piece 
of labor and social legislation enacted 
since the passage of the state’s work- 
men’s compensation law twenty years 
ago. He said he was glad to correct a 
misunderstanding that the law will re- 


sult in a large increase in prices and 
place a heavy burden upon employers 
and the consuming public; also that 


benefits will be paid unemployed wage 
earners next year. 

The real facts are these: That the 
cost of unemployment insurance will 
amount to a small fraction of 1% of the 
retail selling price of consumer goods; 
that payment of weekly benefits to eli- 
gible unemployed wage earners is not to 
begin until January, 1938, this delay be- 
ing necessary so as to accumulate a suf- 
ficient fund during the next two years 
to begin paying benefits provided in the 
law. He emphasized that the new act is 
not, and was not intended to be, a solu- 
tion for existing unemployment nor a 
complete guarantee against unemploy- 
ment in the future. But it will gradu- 
ally, over a period of several years, take 
over a large part of the burden of un- 
employment which occurs after it has 
become operative. The speaker further 
declared: 

“Limited as the unemployment insur- 
ance plan is, it is of tremendous historic 
and immediate practical importance be- 
cause it embodies for the first time a 
recognition and statement of the re- 
sponsibility of society and industry for 
the security of the wage earner. It rec- 
ognizes that industry is responsible for 
unemployment and its prevention.” 


Pink Stresses Education 


Superintendent Pink was impressed by 
the educational opportunities available 
to insurance brokers and the increased 
interest being shown in insurance in the 
schools and colleges throughout the 
country. Approximately 150 colleges now 
give insurance courses reaching out to 
7,000 students, he said. His recommen- 
dation in connection with the new quali- 
fication law was that educational courses 
for brokers, being given by the New 
York Insurance Society, should be made 
available to those residing upstate so 
that they will have adequate opportunity 
to prepare themselves for the examina- 
tions. 

Turning to qualifications of life agents 
of whom there are some 67,000 in the 
state the Superintendent said that the- 
oretically they should be subject to in- 
creased educational qualifications. But 
because of the fact that companies are 
alive to the need for properly qualified 
life agents to tell the story of protec- 
tion to the public and are taking steps 
to improve the quality of such agents, 
and because the American College of 
Life Underwriters has taken active steps 
to improve their professional standards, 
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the Superintendent saw no immediate 
necessity for the broadening of the law 
to include the life agents. He thought 


that the campaig n now being made to 
eliminate part-time agents is decidedly 
in the right direction. 


There is one field, however, which calls 
for action, Mr. Pink said, and that is in 
public adjusting. He said in part: 

“Public adjusters are today licensed 
without written examinations, without 
the requirement of any specific educa- 
tional qualifications, and without the 
giving of a bond. While many of them 
are competent, trustworthy and honora- 
ble, the public adjusting business is 
viewed by many as somewhat of a 
racket. We have found that many of 
the public adjusters have paid no at- 
tention to any kind of ethics. 

“We are seriously considering requir- 
ing all of the adjusters to take a written 
examination in order that we may weed 
out the unfit. We may also recommend 
legislation which will require public ad- 
justers to file a bond for the faithful 
performance of their duties.” 

The smooth running of the General 
Brokers’ tenth annual dinner was due to 
careful preliminary work and division of 
responsibility. The dinner committee, 
with Nathan Greenbaum as _ chairman, 
Samuel Goldman as vice-chairman and 
Leonard Jacobs as _ secretary-treasurer, 
had six sub-committees as follows: Re- 
ception: R. M. Ferguson, chairman; in- 
vitation: G. F. Sullivan, chairman; seat- 
ing: W. J. McLaren, chairman; music: 
Abraham Prusoff, chairman; door: J. F. 
Nubel, chairman; publicity: S. Nicoll 
Schwartz, chairman, and ladies’ commit- 
tee with Edith Rubin chairman. 

An annual custom, much enjoyed, was 
the introductions of guests on the dais. 


Ga. Ass’n Seeks to Restrain 
Co. in Corp. Law Practice 


The Hartford Accident & Indemnity is 
facing an injunction in Georgia restrain- 
ing it from engaging in the corporation 
practice of law. Action is brought in 
Fulton Superior Court by the Fulton 
County Bar Association, and the charge 
is that the Hartford entered into a con- 
tract with a commercial association to 
furnish legal services to members. The 
petition also gives an alleged instance in 
which a member of the commercial as- 
sociation was sued for damages and 
charged that in pursuance of the con- 
tract an employe of the company ap- 
peared in court and filed an answer to 
the suit. - 

Judge A. J. Hartley, president of the 
Bar Association, said the case, if decided 
for his group, is likely to have a faf- 


reaching effect on corporations who at- 
tempt to defend suits in court for other 
associations or corporations through sal- 
aried employes. 
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Haste Chief Cause of 
Accidents Says Withe 


AETNA CA SUALTY EXPERT 





s Before Motor Vehicle Admin- 
istrators With Results of Reacto- 
meter Braking Tests 





Stanley F. Withe, publicity director, 
\etna Casualty & Surety, gave the 
fastern conference of the motor vehicle 
administrators meeting in the Hotel 
Commodore, New York, a week ago the 
henefit of his knowledge of develop- 
ments in highway safety education. In 
a talk embracing the experiment being 
made by the Aetna in brake reaction 
ests by means of the now well-known 
Reactometer, Mr. Withe stressed that 
« be effective safety education must ,be 
specific, must hammer away at prime 
cuses, avoiding the plague of generali- 
‘ies. The average man, either in the 
wreet or at the wheel, has no time to 
analyze Statistics nor the inclination to 
vad detailed driving rules. Therefore 
\r. Withe felt that a simple statement 
ike “Stop Saving Seconds and Losing 
lives” will make more people safety 
wnscious than all the complicated argu- 
ments one can bring to bear. 

Although all automobile accidents are 
not due to too much haste, Mr. Withe 
estimated that in a great majority of the 
%,000 fatalities last year the chief factor 
that was responsible was haste, haste to 
eet somewhere so that 36,000 men, wom- 
en and children didn’t get there at all. 
He said: “If we can get motorists to 
realize this one fact, that almost inev- 
itably, sooner or later, haste makes 
waste, waste of all the years ahead, all 
to save a few seconds—then we will have 
accomplished something that will save 
more lives than all our other safe-driv- 
ing precepts combined.” 

Reactometer Results 

Mr. Withe discussed at some length 
the Aetna’s tests to ascertain the brak- 
ing reaction time of men and women 
drivers obtained by means of its Reacto- 
meter which has been used at so many 
meetings and conventions in the past 
few months. He observed: 

“We have found that people are not 
interested in averages. Tell them that a 
tar goes sixty-six feet in the average 
reaction time of three-fourths of a sec- 
ond at sixty miles an hour, and it leaves 
them cold. Most people, however, have 
intense curiosity as to how they them- 
selves stack up, how they rate, as com- 
pared with their fellows, whether it is 
their mental reaction or lung capacity or 
what not that is being tested. We have 
found that the average driver is abso- 
utely fascinated by any device that pur- 
ports to tell him, within certain limits, 
how he will react when he is confronted 
with a sudden emergency at the wheel 
of his car. 

“At the Illinois State Fair, where Dr. 
irka and Dr. Baxter of the State Board 
{ Health conducted the Reactometer 
lests, 3867 people were tested and their 
teactions recorded. These tests show 
conclusively that women react more 
‘owly than men. This has been borne 
out by subsequent tests at the Hartford 
Food Fair under the sponsorship of the 
Connecticut Motor Vehicle Department. 
he average reaction time of the women 
drivers taking the test was .535 of a 
second while the men drivers reacted in 
S12 of a second. 

The Louisville Alcohol Experiment 
“Now what, if anything, does reaction 
‘ming signify? What conclusions may 
be drawn from it? At Louisville a few 
Weeks ago I assisted Dr. Heise of Co- 













lumbia Hospital, Milwaukee, in a series 
ot tests designed to show the effect of 
alcohol on drivers’ reactions. Six driv- 
ts were first given the reactometer test 
and four of them were then given vary- 
Ng amounts of alcohol. The six drivers 


he then re-tested and their reactions 
‘ompared. To my mind the results were 
Meonclusive. The reactions of two of 


the drivers were allowed up to a degree 
corresponding exactly with the amount 
of alcohol consumed, while one of the 
drivers receiving alcohol was speeded up 
in his reactions. The other driver who 
received alcohol did not change his re- 
action-time. Of the two drivers who 
received no alcohol one speeded up 
slightly in his reaction in the second 
series of tests while the other remained 
the same. 

“T think these tests show—and I be- 
lieve this is Dr. Heise’s view also—that 
the individuals in any small group vary 
so much in their physical and mental 
make-up that these constitutional differ- 
ences may outweigh in individual cases 
slight variations in reaction-time suffi- 
ciently to hide the real effects not only 
of alcohol but also of fatigue and other 
undoubtedly important factors. Certain- 
ly there is no basis as yet for saying 
that the slow reacting driver is the poor 
driver or that the quick reacter is, by 
virtue of that fact, a good driver. 

“In other tests conducted at Louis- 
ville, notably the typewriter test, the 
drinking driver speeded up and wrote 
more words, but he also made more mis- 
takes. It would not be strange if that 
result should have its corrollary on the 
highway in higher speeds and more ac- 
cidents. It is even very possible that 
those who take longer to respond may, 
when they act, exercise better judgment 
and take the right action more often 
than the quick reacting type of driver 
whose reflexes may be on a hair trigger.” 





Fine Company Response to 


A. & H. Educational Program | 


Accident and health educational lec- 
tures, sponsored by the New York Acci- 
dent & Health Club, with Leslie W. 
Winslow as chairman, will begin shortly 
under favorable auspices. Impressed 
with the useful purpose served by this 
program twenty-nine companies have 
voluntarily contributed a fund for the 
campaign and have given it further im- 
portance by helping to build up a mail- 
ing list of 4,000 names of brokers and 
agents who should be interested. 

Members of Mr. Winslow’s committee 
include Harold M. George, U.S.F. &G.; 
Tohn L. Scheuing. New Amsterdam; 
Philip W. Cook, Connecticut General; 
Philip H. Schreyer, Glens Falls Indem- 
nitv; Wesley T. Hammer, Commercial 
and Metropolitan Casualty companies; 
Fred G. Burgoyne, Maryland Casualty: 
William L. Kick, Century Indemnity, and 
Julius L. Ullman, W. L. Perrin & Son, 
who handles the press relations. 


G. E. Lonergan Picked for 
Conn. by Employers’ Groun 


George E. Lonergan, well known in 
New England casualty circles, has been 
selected by the Employers’ Group as 
manager of its newly opened Connecti- 
cut department at New Haven which will 
supervise operations of that state. Mr. 
Lonergan joins the Employers’ with a 
background of seventeen years’ experi- 
ence in both field and branch office 
work. He was with the Commercial 
Casualty for some years as manager of 
its New England department; then back 
a few years he managed the Ohio de- 
partment of the Massachusetts Bonding 
but returned East for personal reasons 
to resume agency work in Boston. 

In selecting Mr. Lonergan the Em- 
ployers’ Group will have the benefit not 
only of his knowledge of production fir- 
ing line problems but engineering ex- 
perience as well. He spent two years 
with the Massachusetts Rating & In- 
spection Bureau earlier in his career, and 
then with the General Accident as su- 
pervising engineer in its New England 
department. His special agency training 
was acquired while with Kaler, Carney, 
Lifer & Co., Boston. His headquarters 
in New Haven are at 157 Church Street. 





HARRY MANG IN N. Y..CITY 
Harry Mang of the Albany, N. Y., 
«wvency of Rose & Kiernan was in New 
Yo-k City early this week.- 
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AN UNUSUAL EATING PLACE F 


With a rare combination 
of quality food, clublike 
comfort and convenience. 


Golden Hill 


RESTAURANT 
Fulton and William Streets 


At Childs Golden Hill there’s an extra charm 
about the tasteful menus, and an added satisfaction 
in the expert service, because of the restful, clubby 
atmosphere in which you enjoy your food. 


The spacious Colonial Room is a perfect setting 
for any meal, and for business talks over luncheon 
or dinner there are semi-private rooms which give 
you the seclusion of a conference without inter- 
rupting Childs service. Then for a hurry-up bite— 
quick but still appetizing—there’s the Lunch Bar. 
And with any meal, of course, you may have the 
best of liquid cheer. 


. .. and after business hours 


WINE, DINE and DANCE at CHILDS 


SPANISH GARDEN and PARAMOUNT 
COCKTAIL LOUNGE 43rd Street and Broadway 
12 East 59th Street TED MARTIN'S Orchestra 
DON ALFREDO'S Marimba Orchestra 
RAINBOW CLUB FOUNTAIN ROOM 
103rd Street and Broadway 73rd Street and Broadway 
FRED MADISON and his Orchestra ®OB KRUSE and his Orchestra 


No cover charge at any time—Childs Usual Moderate Prices 


—THE NATION'S HOST— 


— 
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N. Y. Law Journal Views Spectator 
Injuries at Baseball, Hockey Games 


The grandstands in back of the home 
plate in baseball stadiums and in back 
of the goals in hockey rinks usually are 
screened for the protection of specta- 
the 


grandstands 


portions 
are 


tors. also, 
of the 
behind first and third bases are screened. 

The cases generally hold that a per- 
son injured by a batted or thrown ball 
during the regular course of a bascball 


Occasionally, 


baseball which 


wame, who is not seated in the screened 
the management, 
may not recover damages (Crane v. Kan- 
sas City Baseball and Exhibition Co., 168 
Mo. App., 301; Kavafian v. Seattle Base- 
ball Club Assoc., 105 Wash., 215; Wells 
v. Minneapolis Baseball Athletic 
\ssoc., 122 Minn., 327; Quinn v. Recrea- 
tion Park Assoc., Cal., 46 P., 2d, 144, aff’g 
35 P., 2d, 602). Conversely, a proprietor 
of such an amusement park is required 
protect 


portion provided by 


and 


to exercise reasonable care to 
patrons against injuries that may be ex- 
pected to arise out of the games and 
must provide screened sections for the 
spectators, or otherwise guard or warn 
them of the danger involved (Easler v. 
Downie Amus. Co., 125 Me., 334). How- 
ever, it is not required that the propri- 
ctor should screen all seats, since many 
patrons prefer to sit where their view 
is not obstructed by a screen. And, it 
has also been held that the proprietor is 
not required to provide screened seats 
for all who may apply for them; that 
where screened seats are provided for 
as many as may reasonably be expected 
to call for them under ordinary circum- 
stances the duty has been fulfilled (Quinn 
v. Recreation Park Assoc., Cal., 46 P., 
2d, 144, aff’e 35 P., 2d, 602; Brisson v. 
Minneapolis Baseball and Athletic Assoc., 
185 Minn., 507). 


Negligence Finding Warranted 


In Edling v. Kansas City Baseball & 
Exhibition Co. (181 Mo. App., 327) it 
was held that where the screen was per- 
mitted to become defective so that a 
baseball passed through it, a finding of 
negligence was warranted. However, in 
Curtis v. Portland Baseball Club (105 
Ore., 503) it was held that the manage- 
ment was not required so to construct 
a screen as to prevent a ball, which trav- 
eled with an unusual curve, from enter- 
ing the screened section. 

The Appellate Term for Second 
Department, in Hammel v. Madison 
Square Garden Corporation (N. Y. L. J., 
April 26, 1935), in determining the liabil- 
ity to a spectator injured by a puck during 


the 


a hockey game, said that “the baseball 
cases seem to present the same legal 
question that confronts us here,” and 


held that the defendant was not liable 
to the plaintiff who had been injured 
while seated in the front row on the side 
of the rink, the evidence showing that 
it was equipped with nets at each end 
behind the goals, but not along the sides. 
Justice John L. Walsh, presiding at Trial 
Term, New York County. in another ac- 
tion (Rich v. Madison Sauare Garden 
Corp’n, 149 Misc., 123) arising out of an 
injury to a spectator at a hockey game 
in the same rink, directed a verdict for 
the defendants where it anneared that 
nlaintiff was injured when a hockey stick 
had slipped from the hands of a plaver 
and flown over the guard rail into the 
erandstands. Liabilitv of the defendants 
was predicated on their failure to provide 
such screening or. other protection as 
nught be nece ssaryv to protect the plain- 
tiff from being struck. The opinion does 
not disclose whether any screens existed 
at that time behind the goalposts. The 
decision, however, was based on the fact 
that the accident which occured was so 


unusual as net to have been within the 
reasonable anticipation of the defend- 
ants. 


Syracuse Decision 


The Appellate Division for the Third 

Department, in Sutherland v. Onondaga 
Hockey Club, Inc., decided at the June, 
1935, term, divided three to two on the 
question of liability to a female spectator 
at a hockey game who had been assigned 
a seat which was half behind the screen 
and half exposed. Justice Heffernan, who 
wrote the majority opinion in which Pre- 
siding Justice Hill and Justice Bliss con- 
curred, reached the conclusion that no 
liability existed. Justice Rhodes wrote 
a strong dissenting opinion, which was 
concurred in by Justice McNamee. In 
this case it appeared that plaintiff had 
never before attended a hockey game. 
On the evening of the injury she went 
with her escort to the Coliseum in Syra- 
cuse to witness a match between teams 
of the International League. Arriving 
shortly before the game was to begin, 
her escort asked for “good tickets for 
the game.” He was told that they were 
“pretty well sold out,” and he then re- 
quested the best seats they had, two 
tickets being given him for seats, to 
which the usher conducted them. The 
opinion of Justice Rhodes described the 
circumstances of the accident as follows: 
__The plaintiff and her escort arrived about 
fifteen minutes before the game commenced. Mr. 
Ingersoll says that she objected to the seats, 
but does not state what her objection was. She 
had never seen a hockey game before and knew 
nothing about its details. She saw the players 
and did not know whether the game had com- 
menced, as she did not understand the differ- 
ence between practicing and the game itself. 
During the play she saw the puck go along the 
ice when it was struck, but she did not see it go 
off the ice. She was watching the game as a 
whole—was not watching the puck or any par- 
ticular player; and did not know one play from 
another. 
_ The puck went out of bounds, was_returned 
into play on the ice by the referee. When the 
puck was thus placed by the referee between 
the two opposing players, who were poised for 
the face-off, those players were two or three 
feet from the plaintiff and her escort. He testi- 
fied, “I think you could reach out and touch 
the players.” Plaintiff was not watching this 
play. She testified, “I was just watching all of 
these men out here and then I was hit. I didn’t 
know enough about the game to be able to 
watch it closely.” When the puck was struck 
at the face-off, it flew into the air and struck 
plaintiff in the forehead, inflicting the injuries 
for which she now seeks damages. 


Upon these facts the court below 
granted defendant’s motion, made at the 
end of plaintiff's case, to dismiss, holding 
that plaintiff had failed to establish neg- 
ligence on the part of the defendant suf- 
ficient to go to the jury, and stated that 
if negligence were found under the facts 
proved it would require the defendants 
to be insurers. 

Justice Heffernan, in his majority opin- 
ion for affirmance, called attention to the 
rule in baseball cases that the spectator 
assumes the risk of being struck by a 
foul or wild thrown ball when sitting 
elsewhere than behind the screen and 
said that the plaintiff, in attending a 
hockey game occupied precisely the same 
status as a spectator at a baseball game, 
and that the same rules should be ap- 
plied in each instance. “There was no 
obligation on the part of respondents,” 
he said, “to protect appellant against a 
danger incident to the entertainment 
which any reasonable spectator could 
foresee and of which she took the risk. 
* * * Any other rule of law would place 
an unreasonable burden upon the opera- 
tor of a ball park or hockey rink.” The 
majority opinion further held that the 
fact that this was the first occasion upon 
which the plaintiff had attended such a 
performance did not change the rule of 
liability, saving, “Certainly it was not 
incumbent upon them [defendants] to 
make inquiry of each patron on enter- 
ing the premises as to whether or not 
he or she had ever witnessed a like per- 
formance.” The dissenting opinion held 
that the facts should have been sub- 
mitted to the jury, stating that whereas 


in this case the seats had been desig- 
nated, in all the baseball cases cited to 
the court the spectator had voluntarily 
selected a place of danger instead of the 
protected enclosure. 


’ 
New Self-Insurers’ Coverage 
Legalized in Michigan 

The Michigan Insurance Department 
has accepted the filing by the National 
Council on Compensation Insurance of 
2 special rate schedule and manual rules 
for provision of excess compensation 
cover for self-insurers. This newly legal- 
ized coverage, which virtually amounts 
io catastrophe imsurance as it 
protects against excessive loss in single 
accidents, is only available to compen- 
sation self-insurers. It “becomes effec- 
tive when the employer has met his own 
liability as stipulated in the excess in- 
surance policy.” Thereafter the indem- 
nity for which he becomes liable over 
and above his own personal assumption 
is assumed by the carrier in which the 
liability is placed. 

The filing was expected as an after- 
math of the recent ruling of the Michi- 
gan department prohibiting the writing 
in this state of the so-called “stop-loss” 
and aggregate excess coverage for self- 
insurers. These two forms continue un- 
der the ban since they are viewed as 
entirely foreign to the principle of in- 
surance. 


merely 


N. Y. SECURITY FUND DEPOSIT 

The amount of money on deposit on 
September 30 in custody of the New 
York State Department of Taxation and 
Finance in the Stock Workmen’s Com- 
pensation Security fund was $387,089. 
Disbursements from the fund during the 
month of September amounted to $35.15 


British Analysis of Road Accidents 
Centers Around 1532 Fatalities This Yea 


The British Transport Ministry has 
iecently issued its second analysis of fatai 


road accidents. The first was made in 


1933. The 1935 analysis concerns 1,532 
fatal accidents which occurred during 
the early part of the year. It shows 


that 456 (30.4%) occurred at cross-roads 
or road junctions, of which twenty-nine 
were at places controlled by police or 
918 (61.2%) 
straight roads or bends with a good 
sight line; and that 6514% of the acci- 
dents were in built-up areas. 

The analysis at each hour of the day 
shows the same tendencies as were re- 
vealed in 1933—the worst record being 
between 5 p. m. and 6 p. m. The next 
most dangerous hours were between 
6 p. m. and 7 p. m. 


traffic signals; were on 


Pedestrians’ Assn. Criticizes Report 


Although every effort was made by 
the Transport Ministry to render a com- 
prehensive survey of the accident situa- 
tion its analysis was labeled as “incom- 
plete” by the Pedestrians’ Association, 
which said: “The report bears out our 
contention that the general disposition 
to blame pedestrians for being killed is 
a result of one-sided and therefore whol- 
ly unreliable evidence. It cannot be too 
strongly emphasized that the conclusions 
in the report are based almost solely on 
the evidence of eye-witnesses, and these 
in nearly every case were the motorists 
and their friends. 

“What is equally important is that, as 
always, 80% of the pedestrians killed 
were under 15 or over 55. The use of 
the word pedestrian is itself misleading, 
for It carries with it the implications of 
an adult alert person with full powers 
of self-protection. No real attempt has 


ever been made to see road safety in 


or 
“Schedule P” Reserve 
Required of Mutuals 
In Mich. by Jan. | 


Stock company executives are wonde, 
ing whether some of the Michigan aut, 
mobile mutuals and reciprocals are fae. 
ing embarrassment by January | When, 
according to a 1929 act, they must mak: 


provision for setting up a so-calle 
“schedule P” legal reserve. Under 4, 


old law no such reserves were requir 
of the so-called “at cost” carriers and 
when the act was passed their Protests 
brought a provision that they need ny 
conform for five years. 

During this period the carriers affecte 
were supposed to set aside sufficien, 
funds to meet the requirements wit, 
ease at the expiration of the five-year: 
grace. It is doubted, however, that 4 
of these carriers have found it possibj, 
in view of rate cutting tactics continy. 
ously pursued and general economic ep). 
ditions, to build up the required reserye 
The statute provides that the legal pp. 
serve shall be 60% of the carned pry 
mium for the past three vears less loss, 
paid. 


TAKES A THIRD MORE SPACE 

The busy routine in 1 Park Avyenye 
N. Y. headquarters of the Association oj 
Casualty & Surety Executives was onh 
slightly disturbed recently when abou 
a third more space was added to the 
present offices. This has permitted mor 
private offices for key men of the or 
ganization, better working facilities fo; 
staff employes, larger library and foyer 


60 YEARS OLD 
The Boiler Inspection & Insurance ( 
of Toronto celebrated its sixtieth anni- 
versary last month and numbers amon 
its policyholders many of twenty-five t 
forty years’ standing. 





the terms of the needs of children an 
old and infirm people.” 
857 Pedestrians Killed 
Of the 1,532 persons killed, 857 (55% 
were pedestrians, 310 (20.2%) were ¢y: 
clists, 198 (12.9%) were motorcyclist 





95 (6.2%) were attendants, passengers 
and 72 (4.8%) were drivers other tha 
motorcyclists. In built-up areas the 
classification of those killed is: 8% 


pedestrians, 56% cyclists, 32% motor 
cyclists. 

Of the total of pedestrians killed 
were under fifteen years and_ thirty 


eight cylists were under the same ag 
and of 198 motorcyclists killed sixty-eight 
were between twenty and_ twenty-f 
years and fifty-one were between twet- 
ty-five and thirty. Of the cyclists © 
volved one-third were under twenty 
Seventy-two per cent of the accident 
to cylists occurred in collisions with me 
chanically propelled vehicles. No fewe 
than 127 (41%) of the cyclists were kille 
at road junctions or cross-roads, and }! 
(41.5%) were killed on straight roads 
The number of cyclists killed throug! 
being run into from the rear by caf 
and trucks was forty-eight—fifteen # 
daylight. 

In the section of the analysis headet 
“Causes attributed to drivers” _ ther 
were 113 cases of excessive speed, forty 
three of apparent inattention and thitty: 
five of failure to keep to near side 
the road. The section on “Causes # 
tributed to pedestrians” reveals that 2 
died because of apparent inattention 
traffic in crossing the road, and that 9 
were walking or running out from Dt 
hind or in front of a vehicle whit! 
masked movement. The analysis stale 
that “the accidents in which the sole“ 
inain cause were attributed to pedes 
trians resulted in the deaths of ® 
pedestrians.” 
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travelers Analyzes 
Auto Fatality Data 


,HODE ISLAND'S BEST RECORD 





Only 27 States in 1934 Had Better than 
Average Death Rate from Accidents 
Per 100,000 Population 





The Travelers in a recent analysis of 
automobile fatality experience for the 
past twelve months brought out the in- 
teresting fact that only twenty-seven 
sates had rates of death from automo- 
bile accidents per 100,000 population last 
year that were better than the average 
rate for the entire country. Rhode Island 
had the best record and if it had been 
werage for the country it would have 
resulted in a saving of more than 17,000 
lives. Nevada had the highest death rate 
per 100,000 population as it was 168% 
creater than the average. Mississippi 
had the highest rate of death from auto- 
mobile accidents per 100,000 cars regis- 
tered, or 66% in excess of the average, 
yhile South Carolina stood highest in 
rate of death per ten million gallons of 
vasoline, 62% in excess of the average. 
24 With Better Than Average 

Summarizing the results the Travelers 
analysis points to these significant facts: 
Twenty-four states and the District of 
Columbia last year had death rates froni 
automobile accidents per ten million gal- 
lons of gasoline that were better than 
the average, with Rhode Island showing 
the best experience. If Rhode Island’s 
rate per ten million gallons of gasoline 
had been the average experience for the 
country, the saving in life would have 
been in excess of 20,000. 

Twenty-four states and the District of 
Columbia also had rates of death from 
automobile accidents per 100,000 cars 
registered that were better than the 
average, with South Dakota occupying 
the first position and Rhode Island sec- 
ond. If South Dakota’s death rate per 
100,000 cars registered had been the ex- 
perience of the entire country, it would 
have meant a saving of more than 18,000 
lives, 

The four geographical territories com- 
prising the New England, Middle Atlan- 
tic, West South Central and West North 
Central states were the only ones last 
year which enjoyed lower rates of death 
from automobile accidents than the aver- 
age for the country on the basis of popu- 
lation, gasoline consumption and_ the 
number of cars registered. 

Rhode Island’s death rate from auto- 
mobile accidents of 15 per 100,000 popu- 
lation was 48% less than the average for 
the country, and it was 56% less than the 
average per ten million gallons of gaso- 
line. In South Dakota last year the rate 
f death from automobile accidents per 
10,000 cars registered was 51% under 
the average, while Rhode Island, which 
ranked second, was 49% less. 

In the New England states the death 
rates ranged from 13 to 24% less than 
the average on the three basic classifica- 
lions; in the Middle Atlantic, from 2 to 
12% less; in the West South Central! 
states, from 2 to 13% and in the West 
North Central states, from 13 to 31% 
less than the country’s average. 





PUT IN STATE’S HANDS 

The Coast Surety Corp. of Los An- 
gtles was placed in charge of the insur- 
ance department of the State of Cali- 
lormia, with the appointment of Samuel 
L. Carpenter, Jr., commissioner, as con- 
servator, at a hearing before Judge Em- 
met Wilson in Superior Court, Los An- 
geles, October 21. It is understood that 
the naming of the conservator was with 
the consent of the corporation. Liquida- 
ton proceedings against the company 
had been filed the previous week by the 
commissioner, asserted insolvency being 
given as the grounds for action by the 
state, but when the conservator petition 
Was granted, the application of the com- 
mssioner for liquidation of the corpora- 
tion was removed from the calendar. 
_ the Coast Surety Corp., organized in 
'931 with H. W. Biackburn as president, 
largely specialized in bail bonds. 











Your “burglary”’ policies 
suggest leads for 
more business 


Make a thorough check now! 


CommMopiITy prices and replacement values 
have gone up sharply. This means that many 
carrying burglary insurance are actually under- 
insured. Check back on the burglary policies 
which you have written and you'll find plenty 
of opportunities to sell increased coverage based 
on today’s higher replacement values. 








A new kit of burglary sales tools, just issued 
to U. S. F. & G. agents, equips them to go after 
burglary business as they have never gone after 
it before. These same tools are available to any 





agent who is interested in a company which en- 
deavors to help its agents make the most of op- 
portunities. 


Wo Sol & G. 


UNITED STATES FIDELITY & GUARANTY COMPANY | 





with which is affiliated 


1 & @ PUR | 


FIDELITY & GUARANTY FIRE CORPORATION 


Home Offices: BALTIMORE 








Originators of the Slogan 


“Consult Your Agent or Broker as You Would Your Doctor or Lawver" 
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Delaware Compulsory Bill Failed Because 
Of Pressure of Those Unable to Carry Insurance 


A straw in the wind as to the public 
reaction in case a compulsory automobile 
liability bill should be pushed through 
the next New York State legislature is 
seen in the experience early this year 
in Delaware. A compulsory bill up for 
passage failed at the last minute because 
of pressure from motorists who were not 
financially able to carry the insurance. 
And this despite the general feeling that 
everyone should be insured. This situa- 
tion was explained by Walter Dent 
Smith, Delaware commissioner of motor 
vehicle and secretary of state, at last 
week’s Eastern conference of motor 
vehicle administrators in New York City. 

Its recital brings to mind a recent “let- 
ter to the Editor” appearing in the New 
York Times which gave expression to 


New 1935 Edition of 


Auto Security Laws Soon 

New automobile financial responsibility 
laws have been enacted this year in Ari- 
zona, Colorado, Ohio, Oregon, West 
Virginia, and the District of Columbia; 
and pre-existing laws have been amended 
in California, Connecticut, Delaware, In- 
diana, Massachusetts, Michigan, New 
York and Wisconsin. Because of these 
changes in the picture the Association of 
Casualty & Surety Executives is prepar- 
ing for publication a new edition of its 
book “Automobile Liability Security 
Laws of the United States and Canada.” 
It will replace and bring up-to-date the 
fifth edition (revised to September 1, 
1931) of this book and the 1934 cumula- 
tive supplement thereto. 

The new edition, revised to October 1, 
1935, will contain the texts of all the 
automobile liability security laws apply- 
ing to privately owned and operated 
motor vehicles (exclusive of laws applic- 
able only to common carriers, etc.) en- 
acted to date, each individually indexed 
and analyzed, printed in separate pam- 
phlets (self-covered). Attractively bound 
together in a fabricoid binder this ar- 
rangement will permit replacement or 
addition of individual laws, if subse- 
quently amended or enacted, without 
necessitating a revision of the entire 
book or a costly supplement thereto. 

In addition, this book will contain the 
texts of the AAA Bill (1935 revision) 
and the uniform motor vehicle safety re- 
sponsibility act, individually indexed and 
analyzed, together with a table compar- 
ing the 1935 and 1932 revisions of the 
AAA Bill. There will also be two refer- 
ence tables analyzing the salient features 
of the financial responsibility laws of the 
United States and Canada respectively ; 
and summaries of laws proviuing for of- 
ficial committees (with the personnel 
thereof) to investigate the subject of 
automobile liability insurance. Another 
teature is an up-to-date list of the names 
and addresses of the officials administer- 
ing the various financial responsibility 
laws. The book will consist of thirty- 
nine separate pamphlets. 

The price of this book has not yet been 
fixed, as that cannot be determined until 
all costs incident to publication are as- 
certained. 





SYMPATHY FOR R. W. BERGESEN 


Ralph W. Bergesen, president, Serv- 
ice Review, Inc., of New York, is be- 
reaved by the death of his father, John 
Bergesen, 72, who was a vice-president 
of the company and who passed away 
recently. Mr. Bergesen has many 
friends in the insurance fraternity who 
have extended sympathy to him in his 
great loss. 


present financial stringency. The writer 
said in part: 

“The possibility of the enactment of a com. 
pulsory automobile insurance law could become 
an actuality, and a feasible plan could be formu- 
lated with the collaboration of automobile insur- 
ance companies. 

“Such a financial imposition on the average 
automobile owner under present rates would be 
too onerous. While we consider present wages 
and conditions, many automobile owners have all 
they can do to buy gas and oil and pay for 
minor repairs without worrying about additional 
insurance expenses. Present rates account for 
the small percentage of automobiles insured. 

“It is submitted that if ail underwriters were 
to reduce their premiums on liability insurance 
by not less than 60 per cent, three groups of 
people would be benefited—the insurance com- 
panies, the automobile owners and society in 
general.” 





INDUSTRIAL SAFETY ADVISER 





Dr. Alice Hamilton Named by Secretary 
of Labor Perkins in Program to 
Cut Down Accidents 

The dispatch from Washington, D. C. 
this week that Francis Perkins, Secre- 
tary of Labor, has appointed Dr. Alice 
Hamilton of the Harvard Medical School 
as her technical 


adviser on industrial 


hygiene and safety as part of a vigorous 


campaign which will be conducted 
against the menace of industrial acci- 
dents and diseases was of interest to 


casualty company executives. 

“The most liberal of our compensation 
laws,” Miss Perkins said in announcing 
the appointment, “only partially substi- 
tute for lost wages, so that industrial in- 
juries and diseases always bear down 
heavily upon the unfortunate victims. 

“The Department of Labor now is em- 
barked on a program to keep fresh and 
accurate information before interested 
labor organizations, employers and state 
officials on the very important subject of 
industrial hygiene and safety. Dr. Ham- 
ilton, who is a pioneer in the field of 
industrial hygiene, was adviser to the 
Department of Labor on this subject a 
number of years ago.” 

Dr. Hamilton is a graduate of the 
University of Michigan. She did post- 
graduate work at Johns Hopkins, the 
University of Chicago, Leipzig, Munich 
and the Institute Pasteur. She later was 
professor of pathology at Northwestern 
University. She became assistant pro- 
fessor of industrial medicine at Harvard 
in 1919, 


LEADS HOSPITAL DRIVE 
_ Vincent Cullen, president, National 
Surety Corp., has accepted chairmanship 
of the casualty-surety division of the 
United Hospital campaign committee 
which is launching a city-wide effort to 
raise a minimum of $2,000,000. 


Compulsory Forum 


(Continued from Page 30) 


said that before the Connecticut commis- 
sion makes its report it will be able by 
careful canvassing of drivers to ascer- 
tain the actual auto accident picture, 
translated into dollars and cents. This 
accomplished, corrective steps will be 
much easier to determine. 

As to the Massachusetts law he said 
it was intricately involved in politics, a 
condition which did not recommend itself 
to any other state studying the problem. 
(Note: The sentiment in Connecticut is 
that a compulsory auto law threatens but 
it is felt to be the commission’s idea to 
strengthen the present financial responsi- 
bility law rather than immediately rec- 
ommend compulsory insurance.) 


Dr. John A. Harriss’ Contributions 


Dr. John A. Harriss, who heads the 
United States Safety Society and who is a 
former special deputy police commissioner 
of New York City in charge of traffic, 
ruade a number of constructive sugges- 
tions. He advocated that January 2 of 
each year beginning in 1936 be set aside 
by governors’ proclamation as a National 
Safety Day, thus starting off the New 
Year in the right way. He predicted that 
properly organized this movement would 
accomplish: (1) a saving of approximate- 
ly one-third to one-half of the annual 
deaths by auto; (2) a great reduction in 
number of injured due to carelessness; 
(3) a big saving in money now expended 
by insurance companies, safety bodies, 
Federal, state and local groups in teach- 
ing safety and traffic control, as well as 
saving in expenses of medical care where 
no policy is held by the victim. Dr. Har- 
riss felt that the nation would be psvcho- 
logically benefited from such a holiday 
observance. Dr. Harriss, originator of 
the traffic signal light, is widely known 
for his safety endeavors. 

Insurance Interests Represented 


Before the compulsory law discussion 
got under way the motor vehicle admin- 
istrators were treated to a showing of 
“Death Takes No Holiday” the slide film 
talkie of the National Bureau of C. & S 
Underwriters. From this organization 
came a delegation headed by A. W. 
Whitney, associate general manager, and 
including Dr. H. J. Stack, who told about 
the “Course of Instruction in High 
Schools on Mctor Vehicle Operation”; 
John J. Hall and Joseph Boldt. 

The Aetna Casualty & Surety was rep- 
resented by Robert E. Hall, associate 
counsel, and Stanley F. Withe, publicity 
director, who spoke on highway safety 
education and conducted braking reac- 
tion tests on the Aetna reactometer. He 
also showed on the screen monthly min- 
ute announcements on safety which are 
incorporated in regular news reel moving 
pictures. 

The New York Police Department was 
represented by First Deputy Police Com- 
missioner Harold Fowler who urged in a 
brief luncheon talk greater uniformity in 
traffic laws and pledged the continued in- 
terest of New York City’s police in the 
promotion of auto accident prevention. A 




















_ tual 








A Progressive 


SURETY AND CASUALTY 


Company 








United States Fidelity & Guaranty ¢y, 
with which is affiliated 


Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md, 


errant seen reranesteanerenn sana 


talk, given by Dr. David Greenberg, gyr. 
geon of the Police Department, on “Th. 
Drunken Driver,” was well received, Johy 
E. Long, representing the National Saf. 
ety Council, being its recently retired 
president, appeared to present the eight- 
point program of that body to reduce 
highway accidents, and H. M. Shedd 
Automobile Underwriters Detective By. 
reau, was on the program for a talk on 
“Curbing Automobile Thefts.” 

As guests of the motor vehicle admin. 
istrators the following insurance com. 
pany people were present in addition to 
those already mentioned: Paul Ruther. 
ford, Hartford Accident; Austin J, Lilly 
Maryland Casualty; Frank A. Christen. 
sen, Fidelity & Casualty; G. D. Newton 
Travelers; Tommy Clark, Continental: 
Lew Palmer, Equitable Society; Hervey 
J. Drake, Association of Casualty & Sur- 
ety Executives, and J. J. Magrath, New 
York Insurance Department. 


Baltimore Claim Men See 
Bureau’s New Slide Films 


The Baltimore Men’s Association held 
its October regular monthly meeting, 
presided over by Arthur G. Kahl, presi- 
dent, formally adopted articles of incor- 
poration and considered corporate by- 
laws which will have the effect of duly 
incorporating the association. The in- 
corporation of this body will enable it 
to more effectively and broadly engage 
in activities related to claim work. 

A special feature at this meeting was 
the showing of the Bureau’s talking 
movie slide film entitled “Stop That 
Thief,” exposing the nation-wide fraudu- 
lent accident claim racket. This film was 
shown together with “Death Takes No 
Holiday,” which vividly depicted the 
death tolls incident to automobile acci- 
dents. Both of these films were favor- 
ably received. 








British Football League 
Seeking to Insure Stars 


Che British Football League, despite 
several rebuffs, is still seeking a way to 
ensure that the star player, as well as 
his lesser-paid colleagues, is covered by 
insurance, 

Its secretary, Mr. Howarth states that 
the management committee is circulariz- 
ing the clubs asking them whether they 
desire to include players over £35 
($1,750) per annum in the League’s Mu- 
Insurance Federation on an ex- 
gratia basis at the same rate as other 
players. 

Football players earning over £350 are 
not provided for under the workmen's 
compensation act of which the League 
Fund is a branch. The consent of the 
clubs, who maintain the fund by levies, 
is necessary before its benefits can be 
extended to the higher paid players, even 
if only on an ex-gratia basis. 





P. E. COSTELLO’S FATHER DEAD 

Peter E. Costello, father of Deputy In- 
surance Commissioner A. G. Costello ol 
Pennsylvania, died at his home in Phila- 
delphia last week after an illness of two 
days. The senior Costello, 81, was 4 
former Congressman and Councilmat, 
and a prominent contractor. 





NOT ADMITTED TO OKLAHOMA 


Lloyds America of San Antonio, Tex, 
recently applied for entrance into Okla- 
homa, but the state insurance depart- 
ment declined to issue a license based 
upon the fact that there is no law 
Oklahoma providing for a company oper 
ating on the Lloyd plan, according 
Assistant Commissioner Farris Petree. 
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2026 Agents have represent- 
ed this Company continuously 
for more than 25 years, and 


54 for more than 50 years. 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


Strength «» Reputation « » Service 














The 


There are many music lovers whose 
valued instruments should be insured 
under a Musical Instrument policy. 


AAPROVED BY\THE ACID TESTO TIME 7 Se ee 


AMERICA FORE GROUP 


THE CONTINENTAL INSURANCE Company 
AMERICAN EAGLE Fire INSURANCE ComPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY 
FIRST AMERICAN Fire INSURANCE Company 


Eighty Maiden Lane, 


JEW YORK 


of Insurance Companies 


NIAGARA Fire INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FipELITY AND CASUALTY ComPANY 
ERNEST STU RM , Chairmen of the Boards 
BERNARD M. CULVER, President 
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